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Some useful URLS

Documentation: docs.hp.com

MPE/iX 5.5
MPE/iX 6.0
MPE/iX 6.5
MPE/iX 7.0
MPE/iX 7.5

Above combined
Old-style 5.0 & 5.5

“lazz”

IT Resource Center

Mark Bixby’s port & utility site
Allegro Consultants
Beechglen

John Burke’s Hidden Value,

net.digest, “Best Of”, etc.

docs.hp.com/mpeix/5.5/index.htm|
docs.hp.com/mpeix/6.0/index.html
docs.hp.com/mpeix/6.5/index.html
docs.hp.com/mpeix/7.0/index.html
docs.hp.com/mpeix/7.5/index.html
docs.hp.com/all/index.html
docs.hp.com/mpeix/docs5/index.html

jazz.external.np.com
itrc.hp.com

www. bixby.org/mark/
www.allegro.com
www.beechglen.com
www.burke-consulting.com



Updating to a New Release

 Types of Releases

 Time Line of Current Releases
 Update Package Contents
 The Update Process

* Notes for MPE/iIX 6.5

* Notes for MPE/IX 7.0

* Notes for MPE/IX 7.5

Note: This section (Updating to a New Release) based upon a presentation
originally prepared by Paul Edwards.



Types of Releases

e Push

o Pull
 PowerPatch
 EXpress



Time Line for Current Releases

6.0 supported through 10/31/2002
6.5 supported through 12/31/2004
7.0 supported through 12/31/2006
7.5 supported through 12/31/2006
“Parking Release” supported through 12/31/2006



Update Package Contents - |

 Tapes
- SLT
- FOS
- SUBSYS (customized)
- PowerPatch (usually separate)

e Manuals

— Communicator (also available at docs.hp.com and on CD-
ROM)

— Software Maintenance Manual (also available at
docs.hp.com and on CD-ROM)

e Misc. Notes



Update Package Contents - |

e Documentation CDs

5.5 LaserROM 50726-10318

6.0 Instant Information 50726-10351
6.5 Instant Information 50726-10400
6.5 PDF Doc. Collection 50726-10401
7.0 Instant Information 50726-10415
7.0 PDF Doc. Collection 50726-10416
7.5 Instant Information 50726-10449
7.5 PDF Doc. Collection 50726-10450



Update Process - |

 Create an Update Book (probably checklist G)
« Verify Tapes
— VSTORE (FOS SUBSYS and PowerPatch)

— CHECKSLT.MPEXL.TELESUP (SLT)
— Check product list for SUBSYS tape against contract

* Disc Space
— 180,000 Sectors Contiguous on LDEV 1
(build axldevl.pub.sys;disc=180000,1,1;dev=1)

— 800,000 Sectors additional in System Volume Set
(build axlspace.pub.sys;disc=800000,32,32
purge axlspace.pub.sys)



Update Process - |l

Do a Dry Run

Time needed for the update
— Preliminary: Allow 2 hours preparation time

— Actual downtime: 4-6 hours, depending upon system type,
memory, tape subsystem, etc.

Make sure you have a VERIFIED full backup and SLT
“Failure to Prepare is Preparing to Fail” — John Wooden

When done, you will have a new HPSWINFO.PUB.SYS
that will record what you have done.



Notes for MPE/IX 6.5

Code supporting HP-1B and HP-FL devices removed

ClO Based Systems NOT supported
— 925/935/949 family

— 920/922/932/948/958 family

— 950/955/960/980 family

128 MB minimum memory recommended for performance
SCSI PSEUDO devices needed
Pre-5.5 must go to 5.5 or 6.0 first (i.e. multi-step process)

Use PDF or hard copy version of software maintenance
manual only — do not use Instant Information version
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Notes for MPE/IX 7.0

6.5 notes plus

O9x7 family of systems will not boot (does not include
997 systems)

Base release contained only basic functionality for
A/N-class systems (make sure you have at least
Express 1

6250 BPI release tapes discontinued

Pre-6.0 MUST go to 6.0 or 6.5 first (i.e. a multi-step
process)
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Notes for MPE/IX 7.5

7.0 notes plus

Native Fiber Channel support for A/N-class systems
Ability to access space beyond 4GB on LDEV 1
WebWise v.2 part of FOS

Sendmail part of FOS

New Cl Command: Shutdown, Restart

12



What Is a patch and what Is patch
management?

Types: bug fix and minor enhancement
How to read a patch name (e.g. TIXMXC3B)
1st three letters => subsystem
*4th and 5th characters internal to HP
*6th and 7th characters are sequence numbers
«8th character is the patch version
patch components
*0object code
edocumentation
sinstall jobs (I-files) <-- this is what keeps some patches
from being stageable
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erms and Definitions

Reactive patch
PowerPatch
FOS

SUBSYS

SLT

CSLT

Patch/iX
Stage/iX
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Patch Relationships

Superceding patches
Patch-to-patch dependencies
Patch Conflicts
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Patch Detalls: TIXMXC3B -1

AMERICAS / ASIA PACIFIC

i homo | products & sorces | —pport | solutions | _how tobuy

(F] > patch main menu

invent atl:h detalls: TIXMXC3B -5 view selected patch list
The recommended patch is : TIXM®C3E

The most recent patch is ; TIXMXCTIE
= search

= online help —> ADD TO SELECTED PATCH LIST

= contact hp

Patch Mame Patch Description Status Patch Files Supersedes Installation Instroctions

=+ IT resource center
home

=+ my profile

=+ |ngaout

B file left open even no accessor to the database,
Bv: MEL ROBERTSON - C5Y Patch Coordinator

<+ maintenance and

support
e Patch Name: TIXITZC3SE
+technical knowledge
base Path Name: /mpe-ix_patches/c_ 6500/ TINMHC3E
=+ support info by
product Patch Description: GBE file left open ewen no accessor to the database.
+ knowledge trees
individual patches Last TUpdated: 0Z/02/02
+ MOre...
e Date Entered: 10728702

» training and education Patch Status: Patch is General Belease

_}Site rap 5P Number:
Se06-Z24003 2e0E-2665870 Se0E-257226 Se06-Z268617

Dependency 2C0: MNone



Patch Detalls:

Dependency SCO0:

welcome, John P, Burke!

(CAS5893)

Patch Files:
ORGFILE

None

TARGFILE

IXMXC3B - 2

PATCH TYPE

TIAIDKCSE. TIXITAC3E. PATCHIX
AUTOPAT HPZ1200A_ PATCHHL

GEMIMKCIE.
REFIMXCIE.
TZ1MKCSE.
TEEMHCIE.
ROLMKCIE.
RO4IKC3E.
ROZIKCZE.
CO0MHC3IE.
COZMHCIE.
POOMKC3SE.
POLIKCZE.
POZMHCIE.
PREMHCIE.
P3IEIMKCIE.
PEOITLCZE.
PE1MHCIE.
PEZMHCIE.
PE3MKCIE.
PE4ITECZE.
PEEMHCIE.
PZ4MHCIE.
POSIKCSE.
PILIKCSE.
PR4M{C3IE.
PI3MHCIE.
PI0MKC3IE.
PIEIHKCSE.
PEEMHCIE.
PITMHCIE.

Patch Package

TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.

Sige: 3Z7EZ sectors

PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX

TIMAGE

COROMAE

HP202531 01
HPF30331 04
HPz0331 02
THMAGECAT. PUE. Y2
TICATOOO.PUR. 5¥E
UTIINIT.TI.TELESTP
ITINZ02.TI. TELESUP
UTIIMIT1.TI. TELESUPR
DERESTOR. PUE. 5¥E
DEECVCM. PUE. 373
DEDRIVCH. PUB. T3
LEDTME . PTIE . 275
IYDEZCHY. PUE. 5YE
DECOMNY. PUUE. 373
DEUTILE. PUE. 3T3
LEDRIVER.PUE. 3¥2
SYTIOZ02.TI. TELESUPR
THMAGEDME. PUE. 373
DESTORE. PUE. 3T3
LELOAD . PTTEB . 275
DEUMLOAD . PUTE. 5¥5
DEZCHEMA . PUE. 373
DEUTIL. PUE. 375
LEEIGSET. PUE. T2
DERECOW. PUE. 5¥5

RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP

RP
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Patch Detalls: TIXMXC3B - 3

General Pelease Text:
Ernown Conflicts

Not applicable

Patch-to-Patch Dependencies

Not applicable

External Svymptoms, Cause, Fix Description

JAGFae3llls
2E0&-Z66870

M on automatic master doesn't work in Autodefer enabled

Cause

The parameter passed to expansion procedure used the detail dataset
mumher instead of the master dataset number.

Fix

et the right waluese before passing the parameter.

JAGaeZlE3z
SE06-Z57226

DERECOV doesn't check all timestamps for malti dby/multi quiesce logs

JAFae3Z355
Se0E-2636817

54775 caused by a corrupted database.

JAFaed47254
2&0&-Z24008
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Patch Details: TIXMXC3B -4

Symptoms

GE file =till exist ewven no accessor for the database.

Caunse

A prewvious fix, attemp to clean up DEU entry in DBEWH, will corrupt the
DEE tayg if user open databases more than 127 times. That causes
process termihation routbine not able £o close all the opened DE,
therefore, the GB file is left around.

Fix

Check whether the DEU entry exist or not.

Customer Enviromment Changes

Not Applicable

Hardware Dependencies

Not applicable

Boftware Product/hApplication Dependencies

TurboImage i wersion C.09.11.
See filenawe information for specific wersion changes for each module.

Dump Ahalysis

Not applicable
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Patch Detalils: TIXMXC3B -5

Product Number MName:
HPz0321 TUREOIMAGE/IX

Product WOF: C.02_11
0% Belease VUF: C.e5.00
Fix Belease Wersion: B
Supersedes:

i ) TIXITHCZ B

1) TIXIEEY2 B
Z)  TIXKIM®E:S E

|

|

{3 TIAITAZ1l B

{4 TIHIMH1E B

{5l TIXLXWE B

{ &) TIXLXL4 A4

[ TIXLEHE C

[ TIMLKEL 4

(M TIXLXEEL 4

(10 TIALKT74
Criticality:

Non-critical

Distribution Recommendation:
For a Subsystem and should be installed on all systems with
this subsystem.

Tpdate Beqgquired: Tes

fpecial Instructions:
NO SPECTIAL INSTREUCTIONS PROVIDELD FOR THIS PATCH

20



Patch Detalls: TIXMXC3B -6

Installation Instructions:
Before installing this patch, please review all instructions and the
Hewlett-Packard Supportline Tszer Guide or Your Hewlett-Packard Bupport
Term=s and Conditions for precautions, scope of license, restrictions,
atid limitation of liability and warranties.

There iz a document which gives a detailed descripton of all tasks
required prior Lo installing your patch. Bequest this document from

HPAL using e—mail f(commatd: send mpeguide) or dowmmload it from the web

Tnless there are special instructions, logon as MAMNAGER. 3TE and run
TUMNPACKP to wunpackage and restore all files bhefore installing your patch.

Note! Please back up your system before ywou patch.

= top of page

privacy staternent using this site means vou accept its terms 1994 - 2003 hewlett-packard company



How do | know what patches and
software are installed?

« HPSWINFO.PUB.SYS (see handout)
e User Version v.uu.ff in SHOWME (sort of)

o :Xeq psirpt.pred.sys (see handout)

<8A8%HA: ,MANAGER.SYS, INSTALL> WED, MAR 12, 2003 11:58 PM </SYS/INSTALL>
[8]:shoume

USER: #5116,MANAGER.S5YS, INSTALL (HOT IN BREAK)

RELEASE: C.G65.00 MPE/i¥X HP31900 C.25.06 USER VERSIOM: C.B65.03
CURRENWT: WED, MAR 12, 2003, 11:58 PH

LOGON: WED, HMAR 12, 2003, 11:40 PM

CPU SECOWDS: 28 COHHECT MIHUTES: 18

$5TDIN LDEY: 3 SSTOLIST LDEV: 3
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How do | obtain patches?

 On tape from the RC (PowerPatches and Reactive Patches)
 Download from the Internet (Reactive Patches)

Search for patches via the ITRC

Search the patch database directly

Download to the PC, then upload to the 3K
Download to the 3k directly

UNPACKP (see handout)

Patchman (see handout for a patchman run example)

23



[

invent

IT resource center

=+ search
=+ online help
= contact hp

=+ IT resource center
home

= my profile

= logout

=+ maintenance and
support
s+ technical knowledge
base
<+ support info by
product
s knowledge trees
individual patches
<+ MOre...
= forurms
=training and education

=+ site map

welcome, John P, Burke!
{CAS5E93)

privacy statement

using this site means you accept its terms

patch main menu

retrieve a single patch by entering the patch name
{e.g. PHCO_12345 or 12345}

|

Z+hp-ux
available hp 9000 patches for the series 800 and 700

*trubd UNIX
available patches for Truad UMIK systerms, including
systemns running TruCluster and AlphaServersc
software

*mpefiX
available mpefix patches

*firmware
available patches for cpu, disk, tape, netwark, fibre
channel, and i¥o firmware

= patches for applications on other

platforms
patches for hp applications on NT, Solaris, SUNDS
and other operating systems

*#find patches for unsupported operating

systems
archived patches

Main Patch Database

=< wigw selected patch list

useful links

< tanium-based products

< bluestone patches

< toptools patches

< openview patches

< hpfdazel output
rmanagernent softiware
patches

what's new

< patch database has
been improved

= faster patch downloads
for asia pacific

tools

“*large font (Metscape
4, 7w an x)

1994 - 2003 hewlett-packard company



[

invent

IT resource center

=+ search
=+ online help
=+ contact hp

=+ IT resource center
home

=my profile

= |ogout

+maintenance and
support
s+ technical knowledge
base
+ support info by
product
+ knowledge trees
individual patches
3 More...
= forums
= traiming and education

= gite map

Patch Database

» printable version

> patch rmain menu

search for patches 3 view selected patch list

The MPE/Six patch download process has changed as of

Felease 5.5, It is crucial that vou download and use the new
UNPACKP command file before atternpting to install a patch
from this site, Refer to the MPE Patch Installation and Tools

useful links

Guide for instructions. = patch warnings replace
recalls

step 1: select os revision - installing your Patch

Iu:.?S.EIIII "I Download package on

. MPE
step 2: how would vou like to search?

|Searn:h by Kevword ;II

step 3: search criteria |a|| words |

step 4: results per page IES vI -+ SEARCH

For general help in using Patch Database, read our Usage
Guide,
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Patch Installation Guide - 1

[

invent

IT resource center

=+ search
+online help
=+ contact hp

+IT resource center
home

=+ my profile

=+ logout

+maintenance and
support
+technical knowledge
base
<+ support info by
product
+ knowledge trees
individual patches
3 MOre...
=+ forums
=+ training and education

=+ site map

AMERICAS ¢/ ASIA PACIFIC

how to buy

products & services, solutions

> patch main menu
> wiew selected patch list

mpe/ix patch installation and tools guide

Instructions for Downloading and Installing Patches from the HP IT Resource Center

overview

Please read this section first if vou are new to downloading MPESi¥ patches from the HP IT
Resource Center.

packaging

MPE/i» patches provided by the HP IT Resource Center are packaged into a single file that
can be downloaded and transferred to any PC, HP-UX, or MPE svstem. The packaging
scheme uses a combination of STORE-to-disk and the MPE TOBYTE /FROMBYTE utilities to
allow MPE file attributes an individual files to be maintained, The UNPACKP cormrmand file
performs the necessary steps to unpack an individual patch file and prepare it for
installation via the Patch/ix or AUTOPAT tool,

patch ids

&n MPE/i= Patch ID {also called an SCO ID) is used to track and maintain all information
and code changes pertaining to the fix of a custormer's problem. The Patch 1D consists of
eight alphanumeric characters, with the last character alwavs being an alphabetic
representation of the patch version. An example would be "MPEH®GSC", where "C" is the
patch version of MPEH®ES, The Patch IDs referred to in this docurnent and used by the
patch database ALWAYS include the version,
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Patch Installation Guide - 2

Welcome, John P, Burke!
{CAS5893)

patch installation tools

Once a patch has been downloaded and unpacked, two installation tools are available for
installing it: AUTOPAT and HP Patch/ix. Hewlett-Packard recormnmends the use of HP Patch/ix
for patch installation, since it has many features and checks to ease and improve the
installation process, including:

* 4 sophisticated patch qualification mechanism to insure the integrity of your system.

¢ The ability to performn much of the patch installation process while the system is still
up and awvailable to users,

® An option to install a patch or set of patches using the HP Stagesix subsystemn, which
allows the application of a patch to be performed without tapes, For more information
an Stagefix, refer to the Spstem Soffware Malntenance Manua! for vour release,

You should use AUTOPAT anly if vau are familiar with its use, and have a good
understanding of MPE/i® patch management.,

To insure vou have the latest version of Patch/ix, do the following:

1, ‘HELLD MAMAGER.S5YS,INSTALL

2. PATCHIX YERSION

3. Compare this version number (for example, B.01.02) with the latest version
available for your release on the HP IT Resource Center Patch/1 download page. If
yvou are running an earlier wersion than is available, vou should download and install
the newer one from the download page.

create a cslt

Before starting any patch application activity, vou should afwaps back up vour system by
creating a Custom Systemn Load Tape and a full backup, This will allow yvou the flexibility of
restaring your system to the previous enwironment, Ta create a CSLT, do the following:

1. Log on as MANAGER.SYS
Z, SYSGEN
3. =TAPE

disclaimer

Caution : Hewlett-Paclard is not liable for errors occurring during data transmission
thraugh the Internet, HP assumes no respansibility for the use ar reliability of its software
an equipment that it has not furnished itself, Furthermore, for customers without a current
support contract with HP, HP is not responsible for answering any questions in regard to the
use of this patch delivery process,
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Patch Installation Guide - 3

installation steps

lse the following steps to download, unpack, and install a patch on your HP3000 system.
Each steps is documented in detail below,

1, btain UNMPACKP

2, Download the patch

3. Use UNPACKP to unpack the patch files

4, Use Patch/ix or AUTOPAT to install the patch

obtaining unpackp

Perform the following steps if you don't already have UNPACKP INSTALL.SYS on your

HP3000 systern. You may use either Method & or B. Mote that UNPACK is a bytestream file.

method a: anonymous ftp from your hp3000

You can use the following steps to download UNPACKP directly to your HP3000 from the HP
IT Resource Center anonymous ftp site if your HP3000 systerm has internet access,

From INSTALL.SvS:

cftp_arpa.sys ftp. itrc hp. com

Name (nahager) : anonymous

331 Guest login ok, send ywour complete e-mail address as password.
Paszsword: <your e-mail address>

ftp> ocd exportfbin

ftp= type bytestream

ftp> get unpackp UNPACER

226 Transfer complete.
ftp= bye

28



Patch Installation Guide - 4

method b: download to a pc or unix workstation

1. Cownload the UMPACKP commmand file with your Web browser to yvour PC or Unix
workstation,
2. se ftp to copy UMPACKP to vour HP3000 system;

PC to HP3000

1. Cpen an M3-DOS or Command Prompt window on your PC,
2. Follow the steps in the exarmple belaw, This example assumes that the file is named
COADATANINPACKP, and that <hostname= is the hostname of vour HP3000,

CoAWINDOWS= od \DATA
C:n[DATA> ftp “hostname:

Uzername: manager . sys,install

331 Password required for MANAGER.5YS, INSTALL. Syntax: userpass,acctpass
Password: <jyouwr passwords:

£30 User logged on

ftp:> type tenex

z00 Type =et Lo L (byte size &)

ftp: > put UNPRCKP . FUNPACEP

226 Transfer complete.
ftp-> guit

hp3000 to pc/unix workstation

Alternatively, vou may want to transfer the file by running FTP on your HP3000 host, which
requires your PCAwarkstation to have an active FTP server, To run FTP from the HP3000
host, first make sure vou're logged on as MANAGER S5, INSTALL, The following is an
example of a transfer from a Unix system. It assumes that the filename on the Unix system
iz ffmpsunpackp, and that <hostname= is the hostname of the Unix system.
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Patch Installation Guide - 5

cftp . arpa.sys “hostname >
Name (manager) : <jour loginX
Password: =your password:>

fep= od Fftmp

250 CWD command successful.
ftp> type bytestream

z00 Type set Lo I.

ftpr> get unpackp UTHPACKP
226 Transfer complete.

fttp> bye

obtaining a patch
You may use either Method & or B to transfer a patch to your HP3000 system.
method A: anonymous ftp from your hp3000

You can use the fallowing steps to download the patch directly to vour HP3000 fram the HP
IT Resource Center anonyrmous ftp site if yvour HP3000 system has internet access,

From IMSTALL.STS:

(ftp. arpa.syzs ftp.itrc. hp.com

Name (matnager) : anonymius

331 Guest login ok, send your complete e-mail address as password.
Password: <your e-mail addreszi

ftp> od mpe-ix patchesfc_&0_00

ftp=> type byte

ftp> get MPEJXETR

226 Transfer complete.

ftp=> bye

30



Patch Installation Guide - 6

method B: download to a pc or unix workstation

1. Download the patch file with your Web browser to your PC or Unix workstation,
2. Use ftp to copy the patch to your HP3000 system:

pcto hp3000

1. OQpenan M3-D0% or Command Prompt window on your PC,
2. Fallow the steps in the exarple belaw, This exarple assurmes that the patch file is
named C:h\OATAYMPElXG74, and that <hostname= is the hostname of your HP3000.

C:AWINDOWS> od \DATA
C:WwDATA> ftp <“hostname’

Username: manager.sys, install

331 Password redquired for MAMNAGER.5YS,_ INSTALL. Svyntax: userpass,acctpass
Pazsword: <your passvwords>:

230 User logged on

ftp: = type tenex

200 Type set to L (byte size 82)

ftp: > put MPEJXETH

£26 Transfer complete.
ftp:> guit

hp3000 to pc/unix workstation

Alternatively, vou may want to transfer the file by running FTP on your HP3000 host, which
requires your PCAwarkstation to have an active FTP server, To run FTP frarm the HP3000
host, first make sure vou're logged on as MANAGER S5, INSTALL, The following is an
example of a transfer from a Unix system. It assumes that the filename on the Unix system
is fgmpfunpackp, and that <hostname= is the hostname of the Unix system.

:ftp._arpa.sys “hostname >

Nawe imanager): <jour login>
Paz=sword: -=your passwords-

ftp> ocd ftmp

ZE0 CWD command successful.

31



Patch Installation Guide - 7

ftp> type bytestream
200 Type set to I,
ftp> get MPEJXETR

226 Transfer complete.
ftp> bhye

unpacking patches with unpackp

You will enter the UNPACKP carmmmand a bit differently depending on which patch installation
tool you plan to use - HP Patch/ix or AUTOPAT. Hewlett-Packard recommends the use of HP
Patch/ix for patch installation, since it has many features and checks to ease and improve
the installation process, vou should use AUTOPAT only if vou are familiar with its use, and
have a good understanding of MPE/i® patch management,

First make sure you are logged on as MANAGER.SYS,INSTALL, If you plan to use HP
Patchdix to install the patch, run UNPACKP as in the following exarmple (substituting vour
patch IDY:

‘UNMPACKP MPEIX01A , PATCHIX

If vou plan to use AUTOPAT to install the patch, run UNPACKP as in the following {again,
substitute your patch ID0:

‘UNMPACKP MPEIX01A, AUTOPAT

On completion, UMPACKP will place all component patch files in the proper group and
account, depending on the chosen patch tool, For HP Patch/ix, the files will be placed in the
PATCHXL.SYS group; for AUTOPAT, they are placed in the PATCHXL. TELESUP graup. If you
are installing multiple patches, use UNPACKP once for each patch.

using the patch tools

Refer to either of the following docurnents for instructions on how to use HP Patchdix to
install downloaded patches:

» The Spstem Soffware Malntenance Manua! for your release - This contains detailed
instructions on the use of HP Patch#ix. If vou do not have a hardcopy of this manual,
vou can download a copy from http:d/docs.hp.com under the MPES X Operating
Systemn section.

» The PatchAN fnstructions available from the HP IT Resource Center.

privacy statement using this site means vou accept its terms 1994 - 2003 hewlett-packard company



Patch/iIX — What Is It?

Introduced with MPE/iX 5.5 along with Stage/iX

Greatest thing since sliced bread because it puts
YOU In control of the patching process.

Of course with greater control comes greater
responsibility

Typically cuts patching time in half and improves the
reliability of the process

If you've never used Patch/iX before, the the
reference manual contained in the Appendices of the
Software Maintenance Manual
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Patch/iX Tips

Don’t run it from the console (Phase 1)

Use the current Patch/iX version (tape (no!) or Internet)
Use the current UNPACKP version

Create a “patch book” for each session from PDF guides
Put HPGROUP in HPPATH

Make sure you have enough space on LDEV 1

ALTSEC @.patchxl;delacd depending upon how acquired
If creating a CSLT tape do NOT use 60m tapes
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Patch/iX Download Page - 1

[

invent

IT resource center

= search
= online help
= contact hp

+IT resource center
home

+ my profile

4+ logout

= maintenance and
support
s+ technical knowledge
base
<+ support info by
product
+ knowledge trees
individual patches
=+ are...
= forums
= training and education

3 site map

Welcome, John P, Burke!
{CAS5893)

AMERICAS ¢ ASIA PACIFIC

ﬁu]_t.[iiil_:r_ls :

praoducts & services

= patch main menu
e ] wvigw selected patch list

patch/ix download page

This page contains up-to-date version information for Patch/ix, as well as downloads for all
the latest Patch/ix versions in STORE-to-disk formmat, Refer to the installation instructions
below for details on how to install the downloaded files,

patch/fix versions

Click on the appropriate link below to download the Patchfix file set to your PC or Unix
warkstation,

The latest wersion of Patch/ix for 6.0 (C.60.0x).
The latest version of Patch/i for 5.5 (C.65.0x%).
The latest version of Patch/ix for 7.0 {(C.70.0x%).
The latest version of Patch/ix for 7.5 (C.75.0x%).

MOTE: Patchfix for the 6.0 and 6.5 releases currently use the same version, However, other
files in the fileset used by Patch/ix have different versions for the 6.0 and 6.5 releases,

instructions for installing patch/ix

1. Move the Patch/ix store-to-disk archive file to your HP3000 using either of the
follawing two methods:

download method:

a, Download the archive file using the appropriate link abowve,
b. Move the file "patchixé0.store” to the S¥S account on your MPE
machine.
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Patch/iX Download Page - 2

Example: ftp> put patchixa0,store Apatchixa0.store

Mote to ftp users: You should transfer the file using "byte" mode
(as opposed to binary ar ASCII,

ftp Method:

You can pull the file directly from the IT Resource Center's anonyrous ftp
site:

ftp.arpa.sys ftp.itrc.hp.com
Marme(manager); anonymous

331 Guest login ok, send your complete e-mail address as

password,

Password: <your e-mail addressz
ftp= cd exportfbin

ftp > type hytestream

ftp= get .fpatchix[##].store

226 Transfer complete,
ftp= bye

2, Make sure you are in the INSTALL group of the 375 account,

:CHGROUP INSTALL

Maote: It is critical for these files to be restored to INSTALL.SYS.,

3. Convert the file to MPE format using FROMBYTE, &.0.:

:FROMBYTE.HPBIN.SYS '-b ./patchix60.store PATCHGOM'
36



privacy staterment

using this site means you accept its terms

Patchllx Download Page - 3

Restore the file from disk:

:FILE PATCHoOM;DEY =DISC

:RESTORE *PATCHGO0M;@.®.@;LOCAL;SHOW

You can verify vour version of PATCHIX with the "version” option:

PATCHIX ¥YERSIOMN

patch/ix file sets

The contents of the Patch/iX store-to-disk archive for 5.5 is;

ABLOIMTS
ALKEDCAT
&LKEDCHLP
AUTOCM
AUTOLED
AUTOSPTH
FATCHOOOD
FATCHIX

The contents of the Patch/ix store-to-disk archive for 6.0, 6.5 and 7.0 is:

ABLOIMNTS
&CSUMLED
ACSUMTAT
ACSUMHLP
ALKEDCAT
&LKECHLP
AUTOCM
AUTOLED
AUTOSPTH
FATCHOOO
FATCHIN

1994 - 2003 hewlett-packard company
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Downloading Patch/iX - 1

<SASHA: .HANAGER.SYS,INSTALL> WED, HAR 12, 2003 11:40 PH </SYS/INSTALL>
[1]1:ftp ftp.itrc.hp.con
File Transfer Protocol [A0010HO7] (C) Heulett-Packard Co. 2000 [PASSIVE SUPPORTI]

220-
220-Helcone to the IT Resource Center fip server

220-

220-You are user B, and there is a limnit of 400 simul taneous accesses.
220-

220-Log in as user "anonymous" (using your e-mail address as your passuord)
220-to retrieve available patches for HP-UX, MPE/iX. and other platforms.
220-

220-If you are a user of other HP ITRC services, log in uwith your
220-HP ITRC User ID and password to deposit or retrieve your files.
220-

220-If you have guestions, send email to:

220-

220-  support_feedbackBus-ffs.external .hp.comn

220-

220 dux418 FTP server (HP ASL ftpd., version(322)) ready.

Connected to ftp.itrc.hp.con (192.6.165.75). (FTPINFO 40)

Name (nanager): anonymous

331 Guest login ok, send your complete e-mail address as passuord.
Passuord:

230 Guest login ok, access restrictions apply.

Remote system type is UHIX

ftp> cd export/bin

250 CHD command successful .

fip» type bytestrean

200 Type set to L (byte size 8).
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Downloading Patch/iX - 2

ftp> get ./patchixB5.store
200 PORT command successful .

150 Dpening BINARY wmode data connection for ./patchixB5.store (2863872 bytes).

226 Transfer conplete.
2863872 bytes received in 17.83 seconds (156.90 Khytes/sec)
ftp> bye
221 Goodbye.
<5A5HA: .HANAGER.S5YS5.IHSTALL> HED, HAR 12, 2003 11:42 PH </5Y5/INSTALL>
[2]:frombyte .hpbin.sys '-b ./patchixB5.store PATCHBS'
<5A5HA: .HANAGER.S5YS5,.IHSTALL> HED, HAR 12, 2003 11:43 PH </5Y5/INSTALL>
[3]:file patchB5;dev=disc
<5A5HA: .HANAGER.S5YS5.IHSTALL> HED, HAR 12, 2003 11:43 PH </5Y5/INSTALL>
[4] :restore xpatchB5;@.%8.@;local ;shou

>» TURBD-STORE/RESTORE VERSION C.65.19 B5151AA <«

(C) 1986 HEWLETT-PACKARD CO.

RESTORE *patchB5:®.@.@ ;1 0CAL ; SHOW

HED, MAR 12, 2003, 11:43 PH
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Downloading Patch/iX - 3

HWILL RESTORE

FILENAME
ABLDIMNTX.
ACSUMCAT
ACSUMHLP.
ACSUMLED.
ALKEDCAT
ALKEDHLP .
ANTSLOPT
AUTOCH

AUTOLED
AUTOSPTH.
PATCHOODOD.
PATCHIX

GROUP
INSTALL

.INSTALL

INSTALL
INSTALL

.INSTALL

INSTALL

.INSTALL
.INSTALL
.INSTALL

INSTALL
INSTALL

.INSTALL

FILES RESTORED :

<5A5HA: .MANAGER.SYS,.INSTALL> WED, MAR 12, 2003 11:44 PH

12 FILES

ACCOUNT VOLUME RESTRICTIONS
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5
.5Y5

[5]:patchix version

Patch/i¥ Version B.01.09
¢SASHA: .MAMAGER.S5Y5.IWNSTaAll> WED, MAR 12, 2003 11:44 PH

[6]:

DISC
DISC
DISC
DISC
DISC
DISC
DISC
DISC
DISC
DISC
DISC
DISC

[ I e e o A o e e e I e I B

: MUMBER OF FILES OM MEDIA

SECTORS
352
128

1408
2960
144
1456
16
a8
2976
432
1024
8880

</SYS/INSTALL >

</SYS/INSTALL >

12

CODE
HMPRG

HMPRG

PROG

HMPRG
HMPRG
MGCAT
HMPRG

MEDIA
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e Patch/iX
e Stage/iX

Netbase/Shareplex Issues
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Patch/iX example: MPE/iX 6.0
PowerPatch 2 applied to an existing
MPE/iX 6.0 PowerPatch 1 system
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Run Patch/iX

AP gilg.r1w - Reflection for HP
File Edit CEonnection Setup Macro Scnpt  Window Help
|- 8 =i B LL LW
=
<GILG: JPB,HANAGER.SYS,INSTALL> TUE, JAN 9, 2001 10:44 AH  </SYS/INSTALL >
[5]:patchix_
f1|f2|f3 £4 +5|+E|ﬂ fﬂ|
=l
[ ] |HP70092 - 172.24 64 41 wia WT-MGR I | Mum | I 7

Sign on as “MANAGER.SYS,INSTALL"”. Before proceeding, make sure you have the latest version of Patch/iX
for your system and that you have validated all tapes. Your PowerPatch or Reactive patch tape will have an
appropriate version of Patch/iX or you can download the latest from the ITRC. Patch/iX can be run from %3)/

terminal or PC with termulator. Do not run it from the console.



ldentify this run of Patch/iX

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a8 tm o =G LLE W
Hain Henu HP Patch/iX =4
ACTION STATUS

HP Patch/iX - B.01.04
(C) Heulett-Packard CO.

Please Enter Your Hame: John Burke_

essage Hindo

[ 13.43 | |HP7O0092 - 172.24.64.41 wia ¥ T-MGR | | Hum | |

a1

Enter your name here to identify this run of Patch/iX.
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Main Menu - Select Activities

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o 8 m n ®mk LLE W i
Hain Henu =4
ACTION STATUS

Vieu Patches

Qualify Patches
Create [Stage] [Tapel
Exit HP Patch/iX

essage Hindo

| Hessage: This item allous you to select the type of patch installation to |
| perform and do some general preparation specific to those activities. |

[ BT | HP70092 - 172.24.64.41 wia ¥T-MGR | [ Mum | |

Exit |

&
4

This is where you tell Patch/iX what you want to do. Hit RETURN to select this menu item.
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Select Activity

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

|o-% &8 | Bt LL AW |
Hain Henu =4

Select Activities

Hark Activity

»[B] 1 ndding a PouerPatch
[ 1 Adding Reactive Patches From Tapes
[ 1 Adding Reactive Patches Fron Dounload
[ 1 Adding (SUBSYS) Products

essage Hindo

| Hessage: Hark this item if you have a PouerPatch to fApply. |
I I
I I
Help Undo Process Previous
Hark List Henu
[ 146 |HP70092 - 172,24 64.41 wia % T-MGR | [ Mum | | 7

Press F2 to “mark” “Adding a PowerPatch” and then press F4 to process the list of activities. Note that you can
apply a PowerPatch, add reactive patches and add SUBSYS products in one step. For now, SUBSYS proggcts
can not be staged and all PowerPatches to date have contained patches that can not be staged.



Accept default setup?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o a cm o Bme LL AR |

Hain Henu HP Patch/iX I
Select Activities

Hark Activity

>[¥ 1 Adding a PouerPatch

[ I

[ 1]

[ 1l HP Patch/iX can perform the default setup operations for

you or you can choose to customize vhat setup operations
are 1o be performned.

Do you uish to accept the defaults?(y/n)

essage Hindo

S

[ 14,49 | 'HF70092 - 172.24.64.41 via ¥ T-MGR | [ Mum | | o

Generally speaking, you can say “yes” if you are just applying a PowerPatch. There will be more discussion on
this in the section of the presentation on using Patch/iX and Stage/iX to apply a Reactive Patch. 47



Specify the location of PowerPatch tape

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro. Scrpt Window  Help
s 8 o, o Bk LL LK |
Hain Henu HP Patch/iX =4
Select Activities
Customize Activities
Hark Activity Status
[¥ 1 Purge unneeded files in INSTALL.SYS Group. Completed
[ 14
[ 11 I
[ 1l Please Hount the PouerPatch Tape. I
[ 11 I
[ 1l Hhat LDEY is the PouerPatch Tape Hounted On? _ |
[ 11 I
>[5 11 I
[x 1l I
I I
=
I |
| |
I |
[ 1258 | |HP70092 - 172,24 64.41 wia % T-MGR | [ Mum | | 7

If you have the good fortune to have multiple tape drives, put the PowerPatch tape in a drive other than the boot
tape drive. This will save you some time. Always put the tape you are going to use for the CSLT in the bogg tape
drive. Why?



Is the tape online?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o a cm o Bme LL AR

Hain Henu HP Patch/iX I
Select Activities
Customize Activities

Hark Activity Status
[¥ 1 Purge unneeded files in INSTALL.SYS Group. Completed
[ I =
[ 11 I
[ 1l Should HP Patch/iX put the tape drive on-line I
[ 11 for you? (Y/H) _ I
[ 11 I
[ 11 I
>[X 11 I
[z 11 I
I I
=
I I
I I
I I
. | _ : <
[ 126 | |HF70032 - 172.24.64.41 via VT-MGR | | Mum | | v

Patch/iX will put the tape online for you if it is not already online.




Performing the setup activities

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro. Scrpt Window  Help
|o-% &8 | Bt LL AW ]
Hain Henu P Patch/iX =4
Select Activities
Customize Activities
Hark Activity Status
[¥ 1 Purge unneeded files in INSTALL.SYS Group. Completed
[ 1 Purge all files in PATCHXL.S5YS Group. Hot Heeded
[ 1 Purge all files in USL.5YS Group. Hot Heeded
[ 1 Purge all files in UXL.5YS Group. Hot Heeded
[ 1 Purge all files in UNL.5YS Group. Hot Heeded
[ 1 Restore files from reactive patch tape. Hot Heeded
[ 1 Restore Product (5UB5YS) information files. Not Heeded
>[¥ 1 Restore PouerPatch information files.
[¥ 1 Copy Systenm Libraries.
-
| Restoring PouerPatch inforwation Files from tape in LDEY: 9 |
I s R e e > I
I I
T e — = =
| 20.48 | |HP70032 - 172.24.64.41 via¥T-MGR I [ Mum | I o

This step should take only a few minutes depending upon the number of information files on the PowerPatch
tape and the speed of the system in copying system libraries. 50



Main Menu - View Patches

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o6 8 B o Bk LL LK |
Main Henu =
ACTION STATUS
Select Activities PouerPatch Only

Qualify Patches
Create [Stage] [Tapel
Exit HP Patch/iX

essage Hindo

| Hessage: This item allous you to vieu patches previously installed on the |
| systen by HP Patch/iX, and those available to be installed on the |
I systen. |

_____ kd

Coa1 | 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v

Exit |

This is optional. It basically shows the contents of HPSWINFO.PUB.SYS. Better to have a printout of HPSWINFO
instead to refer to if needed. 51



Example of View Patches

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro. Scrpt Window  Help
o a cm o Bme LL AR ]
Hain Henu P Patch/iX =4
Yieu Patches Filter(1) = Installed Patches
Patch 1D Origin Date Instal led By
EATCREP2C C60MM P SAT, JAW 22, 2000, 3:10 PH  john
BBRKXT2B Ce001 P SAT, JAW 22, 2000, 3:10 PH john
BRUKXF3B Ce001 P SAT, JAW 22, 2000, 3:10 PH john
BHRKXG 7B Ce001 P SAT, JAW 22, 2000, 3:10 PH john
OTSFDFSA Ce001 P SAT, JAW 22, 2000, 3:10 PH john
INFKEHGE Ce001 P SAT, JAW 22, 2000, 3:10 PH john
LNKKX09B Ce001 P SAT, JAW 22, 2000, 3:10 PH john
HPEKEFIC Ce001 P SAT, JAW 22, 2000, 3:10 PH john
HPEKEHOE Ce001 P SAT, JAW 22, 2000, 3:10 PH john
HPEKENIC Ce001 P SAT, JAW 22, 2000, 3:10 PH john
HPEKEP4A C6001 P SAT, JAN 22, 2000, 3:10 PH  john
e e e e e e e e e e s e e s C s e e b
;
| Description: |
I I
| Big performance degradation uhen user update INAGE/SOL to 62 version. |
Help Previous| Next Previous
Filter |Filter Henu
| 'HP70092 - 172.24.64 41 via Y T-MGR i [Mum | i 7

This is showing the MPE/iX PowerPatch 1 patches that were applied to this system on January 22, 2000. Make a
note of ATCKXP2C for later. 52



Main Menu - Qualify Patches

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o 8 m n ®mk LLE W i
Main Henu -
ACTION STATUS
Select Activities PouerPatch Only

Vieu Patches

> Oualify Patches

Create [Stage] [Tapel
Exit HP Patch/iX

essage Hindo

| Hessage: Selection of this item will start qualification of the set of |
| patches, and allou you to custonize the set of patches. |

) I I |
[«

[0 | 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v

Exit |

This is the crucial step where you, in concert with Patch/iX, choose which patches contained in the PowerPatch
bundle will actually be applied. 53



Ready to proceed with the qualification?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a cm o Bme LL AR ]
Hain Henu HP Patch/iX =4
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin
[ 1 aPPFDCIA 277 GR F.N PouerPatch:C6002 P
[]+ +02 P
[]1 lo2 p
[ 11 HP Patch/iX needs to do an initial full gualification step lo2 p
[ 11 on the set of patches that includes a one-tine checksumming of lo2 p
[ 11 systen components. All subsequent gualifications after this will 02 P
[ 11 take only monents to perforn. To do full gqualification on these lo2 p
[ 11 57 patches, uill take approximately  06:11 (min:sec). lo2 p
[]1 lo2 P
[11 fire you ready to begin this full qualification?(y/n) _ lo2 p
[1] +H12 P
=============================================================================+dn

essage Hindo

[ 1B.86 | HP70092 - 172.24.64.41 wia ¥T-MGR | [ Mum | | o

Patch/iX graciously estimates for you the amount of time qualification will take. Go get a cup of coffee once it
starts the qualification step. 54



Install FOS enhancements?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o g e n Bk LL L W |
Hain Henu HP Patch/iX =4
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin
[ 1 aPPFDCIA 277 GR F.N PouerPatch:C6002 P
[]+ +02 P
[11 lo2 p
[ 1| This PouerPatch tape contains FOS enhancements as uell as fixes. 102 P
[ 11 The default for Patch/iX is not to install these enhancements. lo2 p
[11 lo2 p
[ 11 Hould you like then to be installed (Y/H) ? _ loz p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[1+ +H12 P
=============================================================================+dn

essage Hindo

[ 1352 | 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v

But first, one more question. The primary reason you might not want to install a FOS enhancement is if it would
cause some job, script or program to break and for some reason you can not fix the job, script or progragg The
Communicator for the PowerPatch will describe any FOS enhancements.



Patch Qualification Process Screen

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o 8 en n ®mk LLE W i
Hain Henu HP Patch/iX =4
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin
[ 1 APPFDC9A 777 GR F.N PouerPatch:C6002 P
[]+ +02 P
[11 lo2 p
[11 Patch Qualification in Progress lo2 p
[11 PouerPatch Patches: 57 Estimated Tine: 06:11 lo2 p
[11 Reactive Patches: 0 Elapsed Time: 00:26 lo2 p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[1+ +H12 P
=============================================================================+dn

essage Hindo

| Hessage: HP Patch/iX is nou checksuning your system libraries |
I and files. |
I e e > I

[ 2048 | HP70092 - 172.24.64.41 wia ¥T-MGR | [ Mum | |

a1

Now go get that cup of coffee.
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Qualify Individual Patches Screen

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro. Scrpt Window  Help
o% & | o | LLANK 3
Hain Henu P Patch/iX =4
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin
[ 1 APPFDCIA  Ho GR F.H C5LT/Store VYes PouerPatch:C6002 P
[ 1 ARHKEHSC Yes GR E.N  Store-Only Ho PouerPatch:C6002 P
[ 1 ATCKXP2C* Mo GR E.H CS5LT/Store Yes  PouerPatch:CG002 P
[ 1 BBRKXU?B Yes GR A.H  C5LT/Store VYes PouerPatch:C6002 P
[ 1 BROLX21B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BRHKXX6B Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BHRKXX?B Yes GR E.H C5LT/Store VYes PouerPatch:C6002 P
[ 1 DBPLX0O4B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 DTSFDG6A Yes GR A.H  C5LT/Store VYes PouerPatch:C6002 P
[ 1 FIPFDH3A VYes GR A.H  Store-Only Yes PouerPatch:C6002 P
[ 1 GLALX0OGB Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
B e e A N e e s s e s e s e i
| Description: (Press <Return> for detailed information on patch APPFDC9A) |
I I
| APPC subsystem start error 1034 due to validation error - APPCVALERR23 |
Help Yeto Force Process Previous| Next Previous
Changes Filter |Filter Henu
| 'HP70092 - 172.24.64 41 via Y T-MGR i [ Mum | i 7

This is where you have to do some work. You need to check every patch that did not qualify and determine why
it did not qualify. Occasionally, you may need to force a patchthat does not qualify after consulting 57
documentation and/or your support provider. Let’s investigate why this first patch did not qualify.



View(1l) = Summary

fip gila.r1w - Reflection for HP
File Edit Connection Setup Macro Script Window Help

o 8 m n ®mk LLE W i
Hain Henu Vieul1) = Sunmary =4
Oualify Patches
APPFDCAR

QUALIFICATION STATUS:
Disqualified (missing conponents - cannot be forced)

PATCH IHSTALLATION STATUS:

Patch has not previously been installed by HP Patch/iX.
PATCH RECOHHEHDATION:

Qualified product (5UB5YS) patch

INSTALLATION HETHOD:

B e e e e A e L e A R s s S s C s e e b
| Hessage: The Component vieu shous sunmary information about the patch. |
I I
I I
Help Previous| Hext Previous| Next Previous
Patch Patch Vieuy Vieuy Henu 5
= |HF70032 - 172.24.64.41 via VT-MGR I | Hum | [ o

Note that the patch was disqualified because of a missing component and that it can not be forced. A clue as to
what is missing is contained in the Patch Recommendation: “Qualified product (SUBSYS) patch”. Let’s Iggk at

View(5), Product Numbers.



View(5) = Product Numbers

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a8 tm o mG LLE W |
Hain Henu Vieu(5) = Product Hunbers =4
Oualify Patches
APPFDCI9A

Prod Hum Description

HP30294 LU 6.2 API/XEL

M FDCI9A. APPFOCIA. PACHNHC  HP

essage Hindo

| Hessage: The Product Number vieu provides you a list of the products |
: that are affected by this patch. :
Help Previous| Hext Previous| Next Previous
Patch Patch Vieuy Vieuy Henu
|-
WEE |HP70092 - 172.24.64.41 via YT -MGR | [ Hum | | v

This is a patch for LU 6.2 API/XL. The system being patched does not have this product installed (remember
:xeq psirpt.pred.sys). Obviously, this patch should not qualify. Let’s continue. 59



Qualify Individual Patches Screen

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

|o-% & =e o = LLE|W

DI

Hain Henu P Patch/iX
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin

[ 1 APPFDCIA Ho GR F.HN CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 ARHKEHSC Yes GR E.N Store-Only Ho PouerPatch:C6002 P
[ 1 ATCKXP2C* E.H CS5LT/Store PouerPatch: P
[ 1 BBRKXU?B Yes GR A.HN  CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 BROLX21B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BRHKXX6B Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BHRKXX?B Yes GR E.N CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 DBPLX0O4B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 DTSFDG6A Yes GR A.HN  CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 FIPFDH3A VYes GR A.H  Store-Only Yes PouerPatch:C6002 P
[ 1 GLALX0OGB Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
==========================s=s=s===s=ssssssss=ssssss=s=sssssss=ssssss==============#(h
| Description: (Press <Return> for detailed information on patch ATCKXP2C) |
I I
| Big performance degradation uhen user update INAGE/SOL to 62 version. |
Help Yeto Process Previous| Next Previous

Changes Filter |Filter Henu
[ 7 |HP70052 - 172.24.64.41 via%T-MGR | Hum | i 7

The asterisk (*) indicates this patch is already installed. It should show up on your copy of
HPSWINFO.PUB.SYS. It also was the first patch in the View Patches Screen. But let’s look at View(1) anygg@y to
be sure. Depress RETURN.



View(1l) = Summary

fip gila.r1w - Reflection for HP
File Edit Connection Setup Macro Script Window Help

o 8 m n ®mk LLE W i
Hain Henu Vieul1) = Sunmary =4
Oualify Patches
ATCKXP2C

QUALIFICATION STATUS:
Disqualified (patch already installed)

PATCH INSTALLATION STATUS:

Patch already installed on this systen.
PATCH RECONMENDATION:

Required product (SUBSYS) patch

INSTALLATION HETHOD:

B e e e e A e L e A R s s S s C s e e b
| Hessage: The Component vieu shous sunmary information about the patch. |
I I
I I
Help Previous| Hext Previous| Next Previous
Patch Patch Vieuy Vieuy Henu 5
= |HF70032 - 172.24.64.41 via VT-MGR I | Hum | [ o

There it is: “patch already installed”. Remember, aPowerPatch is cumulative. It will contain every patch from all
previous PowerPatches that has not been superceded. This system already had PowerPatch 1 installed gd

possibly some Reactive Patches.



Qualify Individual Patches Screen

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

|o-% & =e o = LLE|W

DI

Hain Henu P Patch/iX
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin

[ 1 APPFDCIA Ho GR F.HN CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 ARHKEHSC Yes GR E.N Store-Only Ho PouerPatch:C6002 P
[ 1 ATCKXP2C* E.H CS5LT/Store PouerPatch: P
[ 1 BBRKXU?B Yes GR A.HN  CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 BROLX21B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BRHKXX6B Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 BHRKXX?B Yes GR E.N CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 DBPLX0O4B Ho GR E.N  Store-Only Yes PouerPatch:C6002 P
[ 1 DTSFDG6A Yes GR A.HN  CS5LT/Store VYes  PouerPatch:C6002 P
[ 1 FIPFDH3A VYes GR A.H  Store-Only Yes PouerPatch:C6002 P
[ 1 GLALX0OGB Yes GR E.N  Store-Only Yes PouerPatch:C6002 P
==========================s=s=s===s=ssssssss=ssssss=s=sssssss=ssssss==============#(h
| Description: (Press <Return> for detailed information on patch ATCKXP2C) |
I I
| Big performance degradation uhen user update INAGE/SOL to 62 version. |
Help Yeto Process Previous| Next Previous

Changes Filter |Filter Henu
[ 7 |HP70052 - 172.24.64.41 via%T-MGR | Hum | i 7

Let’s assume we’'ve checked everything and depress F4 (Process Changes), then F8 (Previous Menu).
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Process Qualified Patches

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a8 tm o =G LLE W |
Hain Henu HP Patch/iX =4
Qualify Patches Filter(1) = All
Patch ID QOualified gtatus Flags Tape Stage Origin

[ 1 APPFDCIA  Ho F.H C5LT/Store VYes PouerPatch:C6002 P
[+ nformation Hindo +02 P
[11 lo2 p
[ 11| HP Patch/iX is updating the status information for each of lo2 p
[11 the patches, and log infornation about the patches. lo2 p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[11 lo2 p
[1+ t02 P

=============================================================================+dn

: Description: (Press <Return> for detailed information on patch APPFDCIA) :
| APPC subsystem start error 1034 due to validation error - APPCYALERR23 I

[ 91,63 | 'HP70092 - 172.24.64 41 via Y T-MGR i [ Num | i 7

This only takes a few moments. If you blink, you miss this screen.
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Main Menu - Create Tape

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o 8 m n ®mk LLE W i
Main Henu -
ACTION STATUS
Select Activities PouerPatch Only

Vieu Patches

OQualify Patches 37 Patches Qualified
> Create [Tapel

Exit HP Patch/iX

essage Hindo

| Hessage: Selection of this action will start the creation of the tape |

| based on the set of patches that were gualified for the system. |
I I

) I I |
[«

el 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v

Exit |

Ready now to create the CSLT. After a few setup questions, you’ll be able to turn your attention to other tasks
while the CSLT is created. 64



Create Tape Tasks

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o g e n Bk LL L W
Main Henu L

Create [Tapel

Start Time Operation Estimated Time Elapsed Tine

RHestore Patch Files
Hodifying Libraries
Create A HNeu Start PHE
Create the Tape

Create the Stage

| HP Patch/iX is categorizing patch files. |
I Yo > I
I I
[ 2048 | |HF70032 - 172.24.64.41 via VT-MGR | | Mum | | v
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Where Is the PowerPatch tape?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o a cm o Bme LL AR |

Hain Henu HP Patch/iX =4
Create [Tapel

Start Time Operation Estimated Time Elapsed Tine

Restore Patch Files 19:00

HP Patch/iX is ready to restore the patch files
associated with the patches you have selected.

Is the PouerPatch tape still in LDEV 92(y/n)

essage Hindo

[ 14,53 | [HP70092 -- 172.24.64.41 via ¥T-MGR | [ Hum | |

a1

This is where it is really convenient to have multiple tape drives.
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Put it on line?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a cm o Bme LL AR

Hain Henu HP Patch/iX
Create [Tapel

Start Time Operation Estimated Time

Restore Patch Files 19:00

Elapsed Tine

Should HP Patch/iX put the tape drive on-line
for you? (Y/H) _

essage Hindo

[ .26 | |HP7O092 - 172.24.64.41 via ¥ T-MGR |

| Hum |

a1

You don’t even have to get up from your desk.
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Where will the CSLT tape be mounted?

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o g e n Bk LL L W

Hain Henu HP Patch/iX
Create [Tapel

Start Time Operation Estimated Time Elapsed Tine

Restore Patch Files 19:00

| after the libraries and files are modified by HP Patch/iX

| they uill be stored to tape. This operation uwill occur later
| in the process but in order to autonate the process ue ask

| that you enter the LDEVY for this tape nou.

the blank tape? 8_

I
I Hhat is the LDEY on uhich you uill be mounting
I

essage Hindo

[ 9525 | HP70092 - 172.24.64.41 wia ¥T-MGR | [ Mum | |

a1

68



Create tape tasks with time estimates

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro Script  Window  Help
|o-% & =e o = LLE|W |
Hain Henu P Patch/iX =4
Create [Tapel
Start Time Operation Estimated Time Elapsed Tine
Restore Patch Files 19:00
Hodifying Libraries 21:00
Create A Neu Start PHE 02:00
Create the Tape H:00
Create the Stage Stage Hot Alloued
=
| HP Patch/iX is uaiting for a console reply for the tape request |
I for LDEY: 9. |
I I
| 20,48 | |HF70032 - 172.24.64.41 via VT-MGR | | Hum | | v

Again, Patch/iX graciously estimates the time required for each step. All you have to do now (if using multiple
tape drives, is watch out for and reply to tape requests. 69



Creating the CSLT tape

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a8 tm o mG LLE W |
Hain Henu P Patch/iX =4
Create [Tapel
Start Time Operation Estimated Time Elapsed Tine
11:22:28 Restore Patch Files 19:00 08:51
11:31:33 Hodifying Libraries 21:00 13:4
11:45:18 Create A Neu Start PHE 02:00 00:17
11:47:06 Create the Tape H:00 13:16
Create the Stage Stage Hot Alloued

essage Hindo

| Hessage: Currently creating a CSLT. |

a1

| 20,48 | [HP70092 -- 172.24.64.41 via ¥T-MGR | [ Hum | |

Note the actual elapsed time is significantly less than the estimate. YMMV.
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Main Menu - Exit

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o a8 tm o mG LLE W |
Hain Henu P Patch/iX =4
ACTION STATUS
Select Activities PouerPatch Only
Vieu Patches
Oualify Patches 3! Patches Qualified
Create [Tapel CSLT/STORE Tape Created
> Exit HP Patch/iX
=
| Hessage: Selection of this action will allou you to quit HP Patch/iX.
I
I
Help | | | | | | Exit
. |-
[ 121 | |HF70032 - 172.24.64.41 via VT-MGR | | Hum | v

We're done with Phase | - well, almost.
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What to do next

fip gilg.r1w - Reflection for HP
File Edit Connection Setup Macro. Scrpt Window  Help
s 8 o, o Bk LL LK
[
Hote: An update IS5 required to install this set of patches.
You must:
1) Prepare this system for an update from the CSLT/STORE tape.
2) Update uith the CSLT/STORE tape created by HP Patch/iX.
3) Re-run HP Patch/iX to conplete the second phase of
the installation (restoring of files and streaming I-Files).
Please follou the instructions in your wanual for each of
these steps.
Patch managenment completed successfully.
#% EXITING HP Patch/iX #»
<GILG: JPB,HANAGER.SYS, INSTALL> TUE, JAN 9, 2001 12:52 PH </S5YS/INSTALL>
[61:_
f1|f2|f3|1=4| f5|fﬁ|ﬂ fB|
[ 385 | |HP70092 - 172,24 64.41 wia % T-MGR | [ Mum | | ;

What it does not say, but what you should do unless you like living on the edge is validate the CSLT with first
checkslt.mpexl.telesup and then with VSTORE. 72



CHECKSLT.MPEXL.TELESUP

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o a cm o Bme LL AR |

. =
Catalog Yersion 1.04.00
wxkkkkkrkkskerrkberrsk CHECKSLT 1.9 sxskkssssmsdrnsksissns

LEVYEL HUHBERS

1 - Check the tape. Display errors and file names.

2 - Check the tape. Display errors, file names and size.

3 - Check the tape and display all information for each section.

4 - HRecover a TAPE BOOT file. HNOT AVAILABLE

5 - Recover a DISK file from the tape and copy it to a disk file.

6 - Check the tape and display the contents of one file in hex.

1 - Check the tape and display sunmary of tape and disk use statistics.

8 - Information.

9 - Exit program.

Hhich level? 1

1 1=2|1=3|1=4| f5|fﬁ|ﬂ fB|

EEE |HP70092 - 172.24.64.41 via YT -MGR | [ Hum | | ;

Choose option 1.
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Partial results from CHECKSLT

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o g e n Bk LL L W |

File Name: HDIAG.HPEXL.SYS =
File Name: HPROC.HPEXL.SYS
File Name: SADPATCH.HPEXL.SYS
File Name: STAGEISL.HPEXL.SYS
File Name: TDIAG.HPEXL.SYS
File Name: UNIPROC.HPEEL.SYS
File Name: XHAP.HPEXL.SYS

File Name: HISCP.CONFIG.35YS
File Name: IDP.CONFIG.SYS

File Name: LOGP.CONFIG.SYS
File Name: SPUINFOP.CONFIG.35YS
File Name: SYSFILEP.CONFIG.35YS
File Name: IDLDEVYP.CONFIG.SYS
File Name: IDPATHP.CONFIG.SYS
File Name: IDVOLP.CONWFIG.SYS
File Name: IOCLASSP.CONFIG.SYS
File Name: DSTRINS.PUB.SYS
File Name: DSTLID.PUB.SYS

All Disk BOOT FILES are present and accounted for....
File Hawe: S5SL.PUB.S5YS

File Name: IFHPIBFS.PUB.35YS
File Hawe: EL.PUB.S5YS

File Hawme: HL.PUB.S5YS

i

1=2|1=3|1=4| f5|fﬁ|ﬂ

[ 1901 | 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v




Partial results from CHECKSLT (cont.)

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help
o g e n Bk LL L W |

File Name: REHRITE.DIAG.S5YS =
File Name: CO035000.DIAG.S5YS

File Name: FLEXRBLD.DIAG.SYS

File Name: CO036000.DIAG.SYS

File Name: SCSI3480.DIAG.SYS

File Name: CO037000.DIAG.SYS

File Name: HARRAY.DIAG.SYS

File Name: CO038000.DIAG.SYS

File Name: EHCARRAY.DIAG.SYS

File Name: CO039000.DIAG.SYS

File Name: YGPBA.DIAG.SYS

File Name: CO040000.DIAG.SYS

File Name: SCSITAC.DIAG.SYS

File Name: CO0<H000.DIAG.SYS

File Name: SCSIDLT.DIAG.SYS

File Name: CO019000.DIAG.SYS

File Name: SCSICD.DIAG.SYS

File Name: CO020000.DIAG.SYS

File Name: TERNDSH.DIAG.SYS

File Name: CO030000.DIAG.SYS

All SYSTEH FILES are present and accounted for....
»>> HARNING. There vas one uarning found.

#*# %% END OF TRAPE ##% %

Hant to try again with this or another tape (¥ or H)?7_

Hlfz 1=3|1=4 f5|fﬁ|ﬂ

fﬂl :I

[ 407.54 | 'HF70092 - 172.24.64.41 wia W T-MGR [ [ Mum | | v

What was the warning for?
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VSTORE the CSLT

fip gilg.r1w - Reflection for HP

File Edit Connection Setup Macro. Scrpt Window  Help

o &

R D EmE LL LW

<GILG: JPB,HANAGER.SYS,INSTALL> TUE, JAN 9, 2001 2:28 PH </S5YS/INSTALL>
[9]:online.pguutil .sysngr 8
OHLINE 93C Copyright (c) 1991 Allegro Consultants, Inc. (415) 369-2303
(email: sieler@allegro.com)

Trying to put ldev & online...uaiting for AVR.. ok

<GILG: JPB,HANAGER.SYS,INSTALL> TUE, JAN 9, 2001 2:28 PH </S5YS/INSTALL>
[10]:file t;dev=8

<GILG: JPB,HANAGER.SYS,INSTALL> TUE, JAN 9, 2001 2:29 PH </S5YS/INSTALL>
[11]:vstore *t;8.8.8

STORE/RESTORE/VSTORE VERSION C.60.03 (C) 1986 HEMLETT-PACKARD CO.

VUSTORE »t:@.3.@

TUE, JAN 9, 2001, 2:29 PH

VSTORE SKIPPING 5LT IN PROGRESS ON LDEV &

HILL YERIFY 137 FILES ; WUHBER OF FILES ON HEDIA 137
FILES VERIFIED : 137

<GILG: JPB,HANAGER.SYS, INSTALL> TUE, JAN 9, 2001 2:38 PH  </SYS/INSTALL>
[121:_
£ | f2 | £3 | 4 | 15 | 16 | 7 f8

3.6 | HP70092 - 172.24.64.41 wia ¥T-MGR | [ Mum |
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Go forth following your checklist (probably
A) and finish the update (Phase II).

You will have to run Patch/iX again, this time from the console, to finish.
Note that you must respond “YES” to “Are you ready to begin phase Il of
HP Patch/iX (y/n)?” to resume the installation and complete the task.
Patch/iX will restore files from the CSLT tape (and SUBSYS tape if one

IS Involved), create any necessary accounting structure and process
Installation files.

When complete, Patch/iX will display the message:

The 1nstallation 1s now complete.

Proceed to finish your checklist.
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MPE/IX Updating and

Patch Management
Part Two

HP e3000 Solutions Symposium
April 25, 2003

John Burke

john@burke-consulting.com
www.burke-consulting.com
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Stage/iX

How does it work? (see reference manual is SMM)
What Is a staging area?

Setting up for the first time

Commands

INITIALIZE
*STATUS
oLIST

oSET
DELETE
*Expert mode
«COMMIT
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STAGEMAN HELP

kEHEHH: JPB ,HGR.S5YSADHIN,.PUB> FRI, HAR 14, 2003 7:48 AH  </SYSADHIN/PUB>
[1]:stageman

STAGEHAH A.01.01, (C) Heulett-Packard Co., 1995. All Rights Reserved.
STAGEHAN> help

STAGING AREA NANAGEHENT CORHANDS:

Required

Comnand (Abbrev) Capabilities Description

INITIALIZE (IWIT) SH Initialize the HP Stage/iX facility

UHINSTALL SH Uninstall HP Stage/iX completely from
your system.

S5TATUS (5T) 54 | OP Display current status of HP Stage/iX.

LIST (L) SH | Op List any staging areas on your
systen.

DISKUSE (DU) 54 | op Display the total disk space used by
a staging area.

CREATE (CR) SH Create a staging area.

DELETE (DEL) SH Delete a staging area.

CHANGE (CH) 5H Change the name or degcription for a
staging area.

VALIDATE (VAL) 5H Validate a staging area.

INVALIDATE (IHVAL) 5H Invalidate a staging area.

COHNHIT SH Hake the current staging area the
Base.

SET SH Set the default staging area for
the next boot.

DUPLICATE SH Copy one staging area to another.

IHPORT SH Inport a staging area from another
spsten.

EXPORT SH Prepare a staging area to be exported
to another systen.

RECOVER (REC) 5H Recovers a staging area that is not

recoghized in the environment.
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STAGEMAN HELP (cont.)

HISC. COHHAHDS:

Conmand (Abbrey)

Required
Capabilities

Description

HELP (H)
ERRHSG

EXIT (E)
LISTREDO
REDO

11}

LOG

USE

COHHENHT (%)
OPTION

54 1 op
54 1 op

{none)
(none)
(hone)
(hone)
(none)
{none)

(hone)
(hone)

Get help for an STAGEHAN cowmmand.
Display causefaction text for a
STAGEHAN error.

Exit STAGEHAN.

Display the STAGEHAH comnand history.

Re-execute (and edit) a previous
STAGEHAN command.

Re-execute a previous STAGEHAM
conmnand .

Log a copy of all STAGEHAN output to
a file.

Execute an STAGEHAN command file.
Used to document a comnand file.
Used to set options for command file
processing.

For a more detailed description of any command type "help <command>".
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Stage/iX example: TIXMXC3B applied to
an MPE/iX 6.5 PP3+ system

This is a 6.5 patch (not contained in PowerPatch 3) that includes:

A previous fix, attempt to clean up DEU entry in DEUX, will corrupt the
DEUX tag if user open databases more than 127 times. That causes
process termination routine not akle to close all the opened DE,
therefore, the 3B file 1=z left around.

Fix

Check whether the DEU entry exists or not.
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What is Patchman?

Patchman is a shell script created by Mark Bixby that can be used to automate
the available patch reporting and downloading process.

Patchman is available directly via http or anonymous ftp from bixby.org

Be certain that patchman is stored as a bytestream file on your HP 3000. We
have seen instances where failure to do this has led to a hung session that can
only be cleared through a reboot.
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Patchman HELP

[132] /SYSADMIN/PUB $ patchman-2_2.sh -h
Usage 1is:

./patchman-2_2.sh [-adhnrty] [-c hfscatalogfile] [-e emailaddress] [-1
hfsdirlistfile]

[-0 hfsobsoletefile] [-u hfsunpackpfile]

[-f hfsftpclientprog] [-p [proxyuser:proxypass@]proxyhost]

-a analyze the HP patch server for inconsistencies and then exit

-C use this local catalog filename (HFS syntax) instead of FTP-ing
ftp://us-ffs._external _.hp.com/mpe-ix_patches/catalog

-d download mode (requires :HELLO MANAGER.SYS,INSTALL)

-e e-mail address to use for anonymous FTP

-f FTP client program filename (HFS syntax); defaults to /SYS/ARPA/FTP
-h print this usage information

-1 use this local VUF dirlist filename (HFS syntax) instead of FTP-ing

"Is ." from ftp://us-ffs._external._hp.com/mpe-ix_patches/c.60.00/

-n change the default answer to "N" (no) for all prompts in the
DOWNLOADING PATCHES section (default)

-0 use this local obsolete patch filename (HFS syntax) instead of FTP-ing
ftp://us-ffs._external _.hp.com/export/patches/mpe-ix_obs_patch_list

-p FTP via this proxy server. The proxy user and password may be omitted
if your proxy server does not require a separate login.

-r report-only mode (default)

-t download ALL patch description txt files at once and cache them for
later use during the patch selection process

-u use this local UNPACKP command filename (HFS syntax) instead of FTP-ing
ftp://us-ffs._external .hp.com/export/bin/unpackp

-y change the default answer to "Y" (yes) for all prompts in the
DOWNLOADING PATCHES section



Patchman Report-Only Mode

See handouts
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Is the patch already installed?

<SA8HA: JPB,MGR.SYSADMIN,PUB> WED, MAR 12, 2003 11:10 PMH </SYSADMIN/PUB>
[13]:quadt hpsuinfo.pub.sys
QuaD -- JHK, OQuest Softuare, KWS, Summit Information Systems, September, 1993

File unnumbered

Hbhr Rec: GOS8 Rec Size: 80 Bytes
File code: 0 File Access: INSOUT
/1 i"TIXMXC3B"
Fl AV TIR"
318 TIXLXBSA Limits in TurboImage/i¥, Dataset size >B0GB soln, DBUTIL fix
491 TIXLXESA DBUTIL MOVYE command does not uwork properly.
605 TIXMX73B DDX¥ Corruption with rollback of xm wuhile crossing expansion
of blocks
/e
<SASHA: JPB,MGR.SYSADMIN,PUB> WED, MAR 12, 2003 11:11 PM </SYSADMIN/PUB>
[14]:

The exact patch is not there. However, other TurbolIMAGE patches have
been installed. We need to check that TIXMXC3B supercedes them;
otherwise we would just waste time.
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Patch Details: TIXMXC3B -1

AMERICAS / ASIA PACIFIC

i homo | products & sorces | —pport | solutions | _how tobuy

(F] > patch main menu

invent atl:h detalls: TIXMXC3B -5 view selected patch list
The recommended patch is : TIXM®C3E

The most recent patch is ; TIXMXCTIE
= search

= online help —> ADD TO SELECTED PATCH LIST

= contact hp

Patch Mame Patch Description Status Patch Files Supersedes Installation Instroctions

=+ IT resource center
home

=+ my profile

=+ |ngaout

B file left open even no accessor to the database,
Bv: MEL ROBERTSON - C5Y Patch Coordinator

<+ maintenance and

support
e Patch Name: TIXITZC3SE
+technical knowledge
base Path Name: /mpe-ix_patches/c_ 6500/ TINMHC3E
=+ support info by
product Patch Description: GBE file left open ewen no accessor to the database.
+ knowledge trees
individual patches Last TUpdated: 0Z/02/02
+ MOre...
e Date Entered: 10728702

= training and education Patch Status: Patch is General Belease

_}Site rap 5P Number:
Se06-Z24003 2e0E-2665870 Se0E-257226 Se06-Z268617

Dependency 2C0: MNone



Patch Details: TIXMXC3B - 2

Dependency SC0: None

welcome, John P, Burke!

(CAS5893)

Patch Files:
ORGFILE

TARGFILE

PATCH TYPE

TIAIDKCSE. TIXITAC3E. PATCHIX
AUTOPAT HPZ1200A_ PATCHHL

GEMIMKCIE.
REFIMXCIE.
TZ1MKCSE.
TEEMHCIE.
ROLMKCIE.
RO4IKC3E.
ROZIKCZE.
CO0MHC3IE.
COZMHCIE.
POOMKC3SE.
POLIKCZE.
POZMHCIE.
PREMHCIE.
P3IEIMKCIE.
PEOITLCZE.
PE1MHCIE.
PEZMHCIE.
PE3MKCIE.
PE4ITECZE.
PEEMHCIE.
PZ4MHCIE.
POSIKCSE.
PILIKCSE.
PR4M{C3IE.
PI3MHCIE.
PI0MKC3IE.
PIEIHKCSE.
PEEMHCIE.
PITMHCIE.

Patch Package

TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.
TIXIMHC3SE.
TIAIHCZE.
TIMIMHC3IE.
TIXMHCIE.

Sige: 3Z7EZ sectors

PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX
PATCHIX
PATCHIX
PATCHTM
PATCHIX

TIMAGE

COROMAE

HP202531 01
HPF30331 04
HPz0331 02
THMAGECAT. PUE. Y2
TICATOOO.PUR. 5¥E
UTIINIT.TI.TELESTP
ITINZ02.TI. TELESUP
UTIIMIT1.TI. TELESUPR
DERESTOR. PUE. 5¥E
DEECVCM. PUE. 373
DEDRIVCH. PUB. T3
LEDTME . PTIE . 275
IYDEZCHY. PUE. 5YE
DECOMNY. PUUE. 373
DEUTILE. PUE. 3T3
LEDRIVER.PUE. 3¥2
SYTIOZ02.TI. TELESUPR
THMAGEDME. PUE. 373
DESTORE. PUE. 3T3
LELOAD . PTTEB . 275
DEUMLOAD . PUTE. 5¥5
DEZCHEMA . PUE. 373
DEUTIL. PUE. 375
LEEIGSET. PUE. T2
DERECOW. PUE. 5¥5

RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP
RP
RP
RFP
RP

RP
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Patch Details: TIXMXC3B - 3

General Pelease Text:
Ernown Conflicts

Not applicable

Patch-to-Patch Dependencies

Not applicable

External Svymptoms, Cause, Fix Description

JAGFae3llls
2E0&-Z66870

M on automatic master doesn't work in Autodefer enabled

Cause

The parameter passed to expansion procedure used the detail dataset
mumher instead of the master dataset number.

Fix

et the right waluese before passing the parameter.

JAGaeZlE3z
SE06-Z57226

DERECOV doesn't check all timestamps for malti dby/multi quiesce logs

JAFae3Z355
Se0E-2636817

54775 caused by a corrupted database.

JAFaed47254
2&0&-Z24008

89



Patch Detalls: TIXMXC3B -4

GE file =till exist ewven no accessor for the database.

Caunse

A prewvious fix, attemp to clean up DEU entry in DBEWH, will corrupt the
DEE tayg if user open databases more than 127 times. That causes
process termihation routbine not able £o close all the opened DE,
therefore, the GB file is left around.

Fix

Check whether the DEU entry exist or not.

Customer Enviromment Changes

Not Applicable

Hardware Dependencies

Not applicable

Boftware Product/hApplication Dependencies

TurboImage i wersion C.09.11.
See filenawe information for specific wersion changes for each module.

Dump Ahalysis

Not applicable

Note this patch changes the Tl version number — this is how we will tell the patch was applied.



Patch Details: TIXMXC3B - 5

Product Number MName:
HPz0321 TUREOIMAGE/IX

Product WOF: C.02_11
0% Belease VUF: C.e5.00
Fix Belease Wersion: B
Supersedes:

i ) TIXITHCZ B

1) TIXIEEY2 B
Z)  TIXKIM®E:S E

|

|

{3 TIAITAZ1l B

{4 TIHIMH1E B

{5l TIXLXWE B

{ &) TIXLXL4 A4

[ TIXLEHE C

[ TIMLKEL 4

(M TIXLXEEL 4

(10 TIALKT74
Criticality:

Non-critical

Distribution Recommendation:
For a Subsystem and should be installed on all systems with
this subsystem.

Tpdate Beqgquired: Tes

fpecial Instructions:
NO SPECTIAL INSTREUCTIONS PROVIDELD FOR THIS PATCH
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Patch Detalls: TIXMXC3B -6

Installation Instructions:
Before installing this patch, please review all instructions and the
Hewlett-Packard Supportline Tszer Guide or Your Hewlett-Packard Bupport
Term=s and Conditions for precautions, scope of license, restrictions,
atid limitation of liability and warranties.

There iz a document which gives a detailed descripton of all tasks
required prior Lo installing your patch. Bequest this document from

HPAL using e—mail f(commatd: send mpeguide) or dowmmload it from the web

Tnless there are special instructions, logon as MAMNAGER. 3TE and run
TUMNPACKP to wunpackage and restore all files bhefore installing your patch.

Note! Please back up your system before ywou patch.

= top of page

privacy staternent using this site means vou accept its terms 1994 - 2003 hewlett-packard company



Initialize Stage/iX

<¢5ASHA: JPB.MGR.SYSADMIM,PUB> WED, MAR 12, 2003 10:29 PM </SYSADMIN/PUB>
[7]:listfile /5Y5/hpstage/@,2;tree
A component of the pathname does not exist. (CIHARH 9053)

<3A%HA: JPB.MGR.SYSADMIN,PUB> WED, MAR 12, 2003 10:29 PH </SYSADMIN/PUB>
[8]:stageman
STAGEMAN A.01.01, (C) Heulett-Packard Co., 1995. All Rights Reserved.
*Harning: The HP Stage/i¥ environment is not initialized. (STAGEMAM 1090)
STAGEMAN> init
Successfully initialized the HP Stage/iX environment.
STAGEMAN> exit

<SASHA: JPB.MGR.SYSADMIN,PUB> WED, MAR 12, 2003 10:30 PH </SYSADMIN/PUB>
[9]:da 7

<¢5ASHA: JPB.MGR.SYSADMIN,PUB> WED, MAR 12, 2003 10:30 PM </SYSADMIN/PUB>
[9]:listfile /5Y5/hpstage/@,2;tree

PATH= /8¥S/hpstage/

CODE =========——= LOGICAL RECORD==========- -=-=-=-5PACE---- FILENAME
SIZE TYP EOF LIMIT R/B SECTORS #X MX
164 HBD 1] 67107839 1 32 1 * base_archive/
16 HBD 0 67107839 1 32 1 x export/
16W HBD 0 67107839 1 32 1 * import/
1536H FB a2 22 1 624 1 1 stage_globals
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Retrieve patch UNPACKP using FTP

<SASHA: .MANAGER.SYS,IHSTALL> THU, HAR 13, 2003 11:14 AH  </SYS5/INSTALL>
[3]1:ftp ftp.itrc.hp.con
File Transfer Protocol [A0010H07] (C) Heulett-Packard Co. 2000 [PASSIVE SUPPORT]

220-
220-Helcone to the IT Resource Center fip server

220 i3107ffs FTP server (HP ASL ftpd, version(322)) ready.
Connected to ftp.itrc.hp.con (192.151.52.14). (FTPINFD 40)

Hame (manager): anonymous

331 Guest login ok, send your complete e-nail address as passuord.
Passuord:

230 Guest login ok, access restrictions apply.

Remote system type is UNIX

ftp> cd export/bin

250 CHD command successful .

ftp> type bytestreanm

200 Type set to L (byte size 8).

ftp> get unpackp UNPACKP

200 PORT command successful .

150 Opening BINARY mode data connection for unpackp (10974 bytes).
226 Transfer complete.

10974 bytes received in 0.44 seconds (24.08 Kbytes/sec)

ftp> hye

221 Goodbye.

<5A5HA: ,HANAGER.S5YS5,INSTALL> THU, MAR 13, 2003 11:15 AH </5YS5/INSTALL>
[4]:
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Retrieve patch TIXMXC3B using FTP

<565HA: HANAGER .SYS.IWSTALL> THU, HAR 13, 2003 11:15 a6H  </SYS/INSTALL>
[5]:ftp ftp.itrc.hp.com
File Transfer Protocol [A0010H07] (C) Heulett-Packard Co. 2000 [PASSIVE SUPPORTI]

220-
220-Helcome to the IT Resource Center fip server

220-

220 i3107ffs FTP server (HP ASL ftpd. version(322)) ready.
Connected to ftp.itrc.hp.com (192.151.52.14). (FTPINFO 40)

Hame (manager): anonymous

331 Guest login ok. send your complete e-mail address as password.
Passuord:

230 Guest login ok, access restrictions apply.

Remote system type is UHIX

ftp> cd wmpe-ix_patches/c.65.00

250 CHD command successful .

ftp* type byte

200 Type set to L (byte size 8).

ftp* get TIXMXC3B

200 PORT command successful .

150 Opening BINARY wode data connection for TIXMXC3B (2721536 bytes).
226 Transfer complete.

2721536 bytes received in 17.26 seconds (154.02 Kbytes/sec)

ftp> bye

221 Goodbye.

<5A5HA: ,MANAGER.S5YS,INSTALL> THU, MAR 13, 2003 11:24 AM  </SYS/INSTALL>
[B]:
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Unpack the patch using UNPACKP -1

<5A5HA: ,HANAGER.SYS,INSTALL> THU, HAR 13, 2003 11:24 ad </SYS/INSTALL>
[6]:unpackp TIXMXC3B,PATCHIX

¥ X ¥ X XX X X X

HOTICE: Heuwlett-Packard makes no uwarranty of any kind with regard to the
information provided via HP ESC., including but not limited to. the
inpl ied warranties of merchantabil ity and fitness for a particular purpose.

Heulett-Packard shall not be liable for errors contained uwithin
HP ESC or for incidental or consequential damages in connection uith
the furnishing or use of the information.

Customer is hereby granted the right to use the information provided
through HP ESC. Ho right, title, or interest in the inforwation
contained in and provided through HP ESC is granted to the

Custoner .

fny HP or third party software or information provided through HP ESC

is copyrighted. #All rights reserved. Reproduction, adaptation

or translation uwithout prior uritten permission from HP is prohibited,
except as allouwed under the copyright laus and except that Customer nay
produce a single human readable copy of the data. Customer shall not
transfer, sell or in any manner commercially exploit HP ESC or the

data contained in it. In no event may Customer remove or obscure copyright
notices contained in HP ESC and the information provided through HP ESC.

Copyright Heulett-Packard Company 1995"

¥ X ¥ X XX X X X

The patch ID (SC0 number) is TIXMXC3B
The Patch Tool is PATCHIX
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Unpack the patch using UNPACKP - 2

Step 1: Converting the file from bytestream to MPE format.
Hote that this wmay take several minutes on a large patch.
Step 2: Using STORE/RESTORE to unpack the file...

>»> TURBO-STORE/RESTORE VERSION C.65.19 B5151AA <<
(C) 1986 HEHWLETT-PACKARD CO.

RESTORE #unpkstor;@.@.@;5H0H ; GROUP=PATCHXL ; ACCOUNT =5¥5 ; CREATOR=MANAGER

THU, HAR 13, 2003, 11:28 AM

HILL RESTORE 32 FILES ; NUMBER OF FILES ON HEDIA 32

FILENAME GROUP ACCOUNT  WOLUME RESTRICTIOWS SECTORS CODE  HEDIA
AUTOPAT .PATCHKL .3Y5 DISC :C 384 1
COOMXC3B .PATCHKL .5Y5 DISC :C 280 1
CO2HXC3B .PATCHKL .5Y5 DISC :C 96 HGCAT 1
GENMXC3B .PATCHKL .5Y5 DISC :C 112 1
POOMXC3E .PATCHKL .5Y5 DISC :C 32 1
PO1HXC3B.PATCHKL .5Y5 DISC :C 928 1
PO2HXC3E .PATCHKL .5Y5 DISC :C 16 1
POSHEC3E .PATCHKL .5Y5 DISC :C 32 1
P2aMXC3B .PATCHKL .5Y5 DISC :C 256 NHMPRG 1
PIOMXC3E .PATCHKL .5Y5 DISC :C 880 NHMPRG 1
PI1HXC3B .PATCHKL .5Y5 DISC :C 48 PROG 1
P3I2HXC3B .PATCHKL .5Y5 DISC :C 32 PROG 1
P3I3HKCIE .PATCHKL .5Y5 DISC :C 288 NHMPRG 1
PIIMECIE .PATCHKL .5Y5 DISC :C 256 NHMPRG 1
P3ISHEC3IE .PATCHKL .5Y5 DISC :C 1664 HHMPRG 1
P3IEGHXC3E .PATCHKL .5Y5 DISC :C 4418 PROG 1



Unpack the patch using UNPACKP - 3

PI7HHEC3IB . PATCHXL .5Y5 DISC :C 1168 NMPRG 1
PEOMXC3B . PATCHXL .5Y5 DISC :C 80 PROG 1
PB1MXC3B . PATCHXL .5Y5 DISC :C 16 PROG 1
PE2MXC3B . PATCHXL .5Y5 DISC :C 144 PROG 1
PE3MXC3B . PATCHXEL .5Y5 DISC :C 80 PROG 1
PEAMXC3B . PATCHXL .5Y5 DISC :C 64 PROG 1
PESHMXC3B . PATCHXL .5Y5 DISC :C 912 HHMPRG 1
PEBMXC3B . PATCHXL .5Y5 DISC :C 336 HHMPRG 1
ROTHXC3B . PATCHXL .5Y5 DISC :C 8816 HHMRL 1
RO3IMXC3B . PATCHXL .5Y5 DISC :C 7184 HHMRL 1
ROAMXC3B . PATCHXL .5Y5 DISC :C 7168 HHMRL 1
REFMXC3B .PATCHXL .5Y5 DISC :C 64 1
RMMXC3B .PATCHXL .5Y5 DISC :C o2 1
TIXMXC3B.PATCHXL .5Y5 DISC :C 1376 1
U21HMXC3B . PATCHXL .5Y5 DISC :C B4 USL 1
U22MXC3IB . PATCHXL .5Y5 DISC :C 96 USL 1
FILES RESTORED : 32

Patch TIXHMKC3B has been unpacked successfully.
<{SASHA: ,MANAGER.SYS,INSTALL> THU, MAR 13, 2003 11:28 AM  </SYS/INSTALL>
[7]:



Run PATCHIX

§ip sasha.rlw - Reflection for HP i i IEIIE[

File Edit Connection Setup Macra  Script Window  Help

D2 & 20 +D% ¥ BT & o' e Fims

<SASHA: ,MANAGER.SYS, INSTALL> THU, MAR 13, 2003 11:34 AM </SYS/INSTALL>
[7]:patchix version
Patch/iX Version B.01.09

<SA5HA: ,MANAGER.SYS, INSTALL> THU, MAR 13, 2003 11:34 AM </SYS/INSTALL>
[8]:patchix

Sign on as “MANAGER.SYS,INSTALL"”. Before proceeding, make sure you have the latest version of Patch/iX
for your system and that you have validated all tapes. Your PowerPatch or Reactive patch tape will have gg
appropriate version of Patch/iX or you can download the latest from the ITRC.



ldentify this instance of PATCHIX
RI=IE3

File Edit Connection Setup Macro  Script Window  Help
Dzl S =i ohoR| D BED & = N | Fims
Hain Henu HP Patch/iX

ACTION STATUS

HP Patch/iX - B.01.09
(C) Heulett-Packard CO.

Please Enter Your Hame: John Burke

essage Hindo

[ 13,43 |HP7O092 -- Gilgamesh | | Mum | |

»

Enter you name here to identify this run of Patch/iX.
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Main Menu - Select Activities
=TEY

File Edit Connection Setup Macro  Scripk SWindow  Help
D™ & 20 ohha 7 BET = o8\ & fee.,
Hain Henu

ACTION STATUS

> Select Activities

Vieu Patches

Qualify Patches
Create [Stage] [Tapel
Exzit HP Patch/iX

essage Hindo

| Hessage: This item allous you to select the type of patch installation to |
| perform and do some general preparation specific to those activities. |

| g1 | |HF70092 — Gilgamesh | [ Mum | |

Help |

Exit |

[
4

This is where you tell Patch/iX what you want to do. Hit RETURN to select this menu item.
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Select Activity
-ioix

File Edit Connection Setup Macro  Scripk SWindow  Help
DR &8 =" o 7 BT & o' M F5ms
Hain Henu

Select Activities

Hark Activity

[ 1 Adding a PouerPatch

[ 1 Adding Reactive Patches From Tapes
WX 1 Adding Reactive Patches From Dounload

[ 1 nAdding (SUBSYS) Products

essage Hindo

| Hessage: Hark this item if you have Dounloaded Reactive Patches to Apply. |
I

Help Undo Process Previous
Hark List Henu
=
[ 1,46 | [HP70092 -- Gilgamesh | [ Mum | | Y

Press F2 to “mark” “Adding a Reactive Patches From Download” and then press F4 to process the list of
activities. Note that you can apply a PowerPatch, add reactive patches and add SUBSYS products in ongq ggep.



Accept default setup?

i sosharin-Reflectionfortp JI=TEY
. File Edit Connechion Setup Macra  Script MWindow  Help
DR | g =l aohs | P BET 2 &' 2 F5m=
Hain Henu HP Patch/iX
Select Activities
Hark Activity
[ 1 Adding a PouerPatch
| [ I+ =
>3 11 I
| [ 1l HP Patch/iX can perform the default setup operations for |
| |  you or you can choose to customize uhat setup operations I
I | are to be performed. I
I I
| Do you uish to accept the defaults?iy/n) n I
I I
I I
=
I I
I I
I I
#
[ 14,50 | |HP70092 - Gilgamesh | | Mum | | G

Generally speaking, you can say “yes” if you are just applying aPowerPatch. Otherwise, say “no”. It appears
Patch/iX has been enhanced to eliminate the need to customize the setup; however, it is sﬂlla.goodideiog
check anyway.



Perform Setup Activities

File Edit Connection Setup Macro  Scripk

Window  Help

=10l |

[D2E & - o ¢ BEED & &' 2| Fifms

Hain Henu
Select Activities

Hark

Customize Activities

Activity

P Patch/iX

Status

Completed

Purge unneeded files in INSTALL.S5YS Group.

Purge all files in PATCHEL.5YS Group.
Purge all files in USL.5Y5 Group.

Purge all files in UXL.5Y5 Group.

Purge all files in UHL.5Y5 Group.
Hestore files from reactive patch tape.

Restore Product (SUBSYS) information files.

Restore PouerPatch inforwation files.

Copy System Libraries.

Skipped Step

Hot Heeded
Hot Heeded
Hot Heeded
Hot Heeded
Hot Heeded
Hot Heeded

| HP Patch/iX is copying the syst

essage Hindo

em 3L to SL.INSTALL.S5YS.

20,48 |

|HP?O092 -- Gilgamesh

»
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Main Menu - View Patches
1o/ x|

File Edit Connection Setup Macro  Script SWindow  Help
Dzl g =2 aohs P BED & &' 2 FFms
Hain Henu

ACTION STATUS

Select Activities Reactive Patches Only

> Yieu Patches

Qualify Patches
Create [Stage] [Tapel
Exzit HP Patch/iX

essage Hindo

| Hessage: This item allous you to vieu patches previously installed on the |
I system by HP Patch/iX, and those available to be installed on the |
I system. |

Help |

Exit |

=

[ 91 | [HP70092 -- Gilgamesh | | Mum | | 4

As before, this is optional. Presumably we’'ve already checked that TIXMXC3B has not been installed.
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Main Menu - Qualify Patches
=TEY

File Edit Connection Setup Macro  Scripk SWindow  Help

[DEE & =0 -8 D BBy & xR F5rms

Hain Henu P Patch/iX
ACTION STATUS
Select Activities Reactive Patches Only

Yieu Patches

* Oualify Patches

Create [Stage] [Tapel
Exit HP Patch/iX

essage Hindo

| Hessage: Selection of this item will start qualification of the set of |
| patches, and allou you to custowmize the set of patches. |

Bt |

»

[ 1m0 | |HP70092 -- Gilgamesh | | Mum | |

Let's go right to qualifying the patch.
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Begin Qualification Process?
1o/ x|

File Edit Connection Setup Macro  Script Window  Help

IDE2E & 28 oihs| D BEY & o' | ke =

Hain Henu HP Patch/iX
Qualify Patches Filter(1) = All
Patch ID QOualified Status Flags Tape Stage Origin

[ 1 TIXnXC3B 72777 GR E.N Reactive

I I
| HP Patch/iX needs to do an initial full gualification step I
| on the set of patches that includes a one-tine checksumming of I
| systen components. All subsequent qualifications after this uill I
| take only moments to perform. To do full qualification on these I
: i patches, uill take approximately  00:30 (win:sec). :
I I

fire you ready to begin this full gualification?(y/n) _

essage Hindo

»

| 18,86 | |HP7O092 -- Gilgamesh | | Mum | |

Respond “yes” to continue.
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Qualification Process
T=TE

| File Edt Connection Setup Macro  Script MWindow  Help

[DEH & = o D BET & &' 2 sFsms

Hain Henu HP Patch/iX
Qualify Patches Filter(1) = All
Patch ID QOualified Status Flags Tape Stage Origin

[ 1 TIXnXC3B 777 GR E.N Reactive

nformation Hindo

Patch Qualification in Progress
PouerPatch Patches: 0 Estimated Time: 00:30
Reactive Patches: i Elapsed Tine: 00:19

essage Hindo

| Hessage: HP Patch/iX is nou checksuning your system libraries |
I and files. |
I T > I
=
[ 20,48 | [HP70092 -- Gilgamesh | | Mum | | E
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Result of Qualification Process
1o/ x|

File Edit Connection Setup Macro  Script SWindow  Help
(Dl &8 &= ohs 7 BED & &' 2| Farms
Hain Henu

Qualify Patches Filter(1) = All
Patch ID (Oualified Status Flags Tape Stage Origin
[ ] TIZHZEC3E VYes GR E.H C5LT/5tore VYes Reactive

essage Hindo

| Description: (Press <Return> for detailed information on patch TIXNXC3B) |
I I
| GB file left open even no accessor to the database. |
Help Yetlo Force Process Previous| Hext Previous
Changes Filter |Filter Henu
e
il [HP70092 -- Gilgamesh | | Mum | | 4

Surprise, surprise, it qualifies. If it did not, you would want to review why and discuss with your support provider.
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View(1l) = Summary
Liv soshariw-Reflectionforip =T

" Flle Edit Connection Setup  Macro  Scripk Window  Help

oz @ e vba o BETE &' 2| S 5w

Hain Henu P Patch/iX Vieul(1) = Summary
Oualify Patches
TIXHXC3B

QUALIFICATION STATUS:
! Oualified (patch naturally gualifies)

| PATCH IHSTALLATION STATUS:

Patch has not previously been installed by HP Patch/iX.
PATCH RECOHHEHDATION:

Required product I(SUB5Y5) patch

INSTALLATION HETHOD:

=
| Hessage: The Component vieu shous sunmary information about the patch. |
I I
I I
| Help Previous| Hext Previous| Hext Previous
Patch Patch Vieu Vieu Henu
=
[ 19,1 | [HP70092 -- Gilgamesh | | Mum | | E

Let's go through all eight screens to see what this patch is all about. This is the exact same description as in

the patch database of the ITRC. 110



View(2) = GR Text

File Edit Connection Setup Macro  Script Window  Help

IDEE & =f s ¢ TET ZE =0 dSa5m=

Hain Henu P Patch/i% Vieu(2) = GR Text
Oualify Patches
TIXNSC3B

General Release Text

Hot applicable

Patch-to-Patch Dependencies

Hot applicable

External Symptoms, Cause, Fix Description

essage Hindo

| Hessage: The GR text (General Release text) vieu provides you uith |
I general information about a patch. Patches not yet "GR" status way not |
I have much useful information in this vieu.

Help Previous| Hext Previous| Next Previous
Patch Patch Vien Vieu Henu _J
w
[ 191 |HP7O092 -- Gilgamesh | | Mum | | -
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fip sasha.riw - Reflection for HP

View(3) = S| Text

File Edit Connection Setup Macro  Script Sindow  Help

=10l x|

D2l & =0 ohe| n | FEBTZ &2 S S5m=

Hain Henu P Patch/iX Vieul3) = 51 Text
Oualify Patches
TIXNsC3B

Special Instructions Text

HO SPECIAL INSTRUCTIONS PROVIDED FOR THIS PATCH

AGae31115
- :
| Hessage: The SI text (Special Instructions text) vieu provides you uith |
I any special installation or configuration requirements for the |
I specific patch. |
Help Previous| Hext Previous| Next Previous
Patch Patch Vieu Vieu Henu
[ a1 | |HF70092 — Gilgamesh | | Mum | |

=
4
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View(4) = KPR Numbers

i fip sasha.r1w - Reflection for HP = II:Ilil

| File Edit Copnechion Setup Macra  Script Window  Help

Dzl & =e s o EBTE &2 FFm=s

Hain Henu P Patch/i% Vieu(4) = KPR Hunbers
Oualify Patches
TIXHSC3B

KPR Huibers

8606-284008  8606-266870 8606-257226  H606-268617

AGae31115
- -
| Hessage: The KPR (Knoun Problem Report) vien provides you with a list of |
I KPR nunbers (also called SR nunbers) associated with this patch. |
I I
i Help Previous| Hext Previous| Hext Previous
Patch Patch Vieuy Vieu Henu
R |HP7O09Z -- Gilgamesh | | Mum | |

=
Z
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View(5) = Product Numbers

i fip sasha.rlw - Reflection for HP = I I:Ilﬂ

| Fle Edit Connechion Setup Macra  Script ‘Window  Help

oz gz v n TETE &' FEmI,

Hain Henu P Patch/i% Vieul5) = Product Nuwbers
Qualify Patches
TIXNXC3B

Prod Hum Description

HP30391 TURBOIMAGE/IX

AGae31115
| Hessage: The Product Number vieu provides you a list of the products |
| that are affected by this patch. |
I I
i Help Previous| Next Previous| Hext Previous
Patch Patch Vieuy Vieuy Henu
[ 19,1 | |HP7O092 -- Gilgamesh | | Mum | |

=
v
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View(6) = Supercedes

File Edit Connection Setup Macro  Script Window  Help

IDEE & =f s ¢ TET ZE =0 dSa5m=

Hain Henu P Patch/iZ Vieul(6) = Supersedes
Oualify Patches
TIAHXC3B
Patch ID

(LT TXHEC3B

(1) TIZHZ73B
(2) TIXHXG3B
(3) TIXNX31B
(4) TIXHX12B
(5) TIXLZHGB
(6) TIXLEL4A
(7) TIXLEH2C
(8) TIXLZESA
(9) TIXLZBSA
(10)TIZELE?4C

essage Hindo

| Hessage: The Supersede vieu shous you the history of this patch, |
I namely uhat patches this patch is built on. |
I I
Help Previous| Hext Previous| Next Previous
Patch Patch Vieuy Vieuy Henu
[ 191 |HP7O092 -- Gilgamesh | | Mum | |

i
Z
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View(7) = Patch Components

[ fip sasha.r1w - Reflection for HP =10l

| File Edt Connection Setup Macra  Script  Window  Help

[D2E| & =20 ohs & BEETE &' ¥ FF5m= i

Hain Henu Vieul?) = Patch Conponents
Qualify Patches
TIXHEC3B
ORGFILE TARGFILE PTYPE CHKSUH STATUS
COOHXEC3B. TIZHXC3B.PATCHIA IHAGECAT.PUB.S5Y5S RP #155465 HATCH
! CO2HEC3B. TIZHXC3B.PATCHIA TICATOOO.PUB.S5YS RP #117361 HATCH
' POOHXEC3B. TIZHXC3B.PATCHIA UTIIWIT.TI.TELESUP RP #140613 HATCH
| POHXEC3B. TIZHXC3B. PATCHIA HXTIO308.TI.TELESUP RP #153445 HATCH
| PO2HEC3B. TIZHXC3B. PATCHIA UTIIWITH.TI.TELESUP RP #65037 HATCH
| POSHEC3B. TIZHXC3B.PATCHIA  IHAGEDHP.PUB.5Y5 RP #17254 HATCH
P24HXC3B. TIZHEC3B. PATCHIA  SYTIO308.TI.TELESUP RP #24212 HATCH
P30HXC3B. TIZHXC3B.PATCHIA DBSCHEHA.PUB.5Y5 RP #100343 HATCH
P31HEC3B. TIZNXC3B.PATCHIA DBSTORE.PUB.S5YS RP #144217 HATCH
P32HXC3B. TIZHXC3B.PATCHIA DBRESTOR.PUB.S5YS RP #153501 HATCH
P33HXC3B. TIZHXC3B.PATCHIA DBUHLOAD.PUB.5Y5 RP #164562 HATCH
=============================================================================+d“

essage Hindo

| Hessage: The Component vieu shous you the files and procedures that |

| are nodified by this patch. |
I I

| Help Previous| Hext Previous| Hext Previous
Patch Patch Vieu Vieu Henu
[ 19,1 | [HP70092 -- Gilgamesh | [ MWum | I

Al

=
4
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View(8) = Patch Dependencies
=TS

File Edit Connection Setup Macro  Script SWindow  Help

(Dl & = 0 oo | 7 B e o' 8| fFSom=

Hain Henu P Patch/iX Vieul(8) = Patch Dependencies 2l
Oualify Patches
TIAHXC3B

Dependent Patch Installed? Available? Qualification Status

This patch has no patch-to-patch dependencies.

J3HXC30. TIXNECIB. PATCHIX DB

essage Hindo

| Hessage: The Dependency vieu shous you the patches that wust |
I be either available and qualified, or previously installed for |
I this patch to function correctly. |
Help Previous| Next Previous| Hext Previous
Patch Patch Vieuy Vieuy Henu
e
[ s | |HP7O092 -- Gilgamesh | | Mum | | b
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Back to Qualification Screen
=Tk

File Edit Connection Setup Macro  Script Window  Help

Dzl & =f o T SET & = Fhms

Hain Henu P Patch/iX
Qualify Patches Filter(1) = All
Patch ID QOualified Status Flags Tape Stage Origin
[ 1 TIXHEC3B VYes GR E.H C5LT/Store VYes Reactive

HSTALLATION HETHOD:

essage Hindo

| Description: (Press <Return> for detailed information on patch TIXNXC3B) |
I I
| GB file left open even no accessor to the database. |
Help Yelo Force Process Previous| Next Previous
Changes Filter |Filter Henu
4
[ Zotanl | |HP7O092 -- Gilgamesh | | Mum | | -
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Main Menu - Create [Stage] [Tape
i sashariw-Reflectionfortp 1o/ x|

File Edit Connection Setup Macro  Script Window  Help

IDEE & =f s T TET ZE =0 dSFm=

Hain Henu P Patch/iX
ACTION STATUS
Select Activities Reactive Patches Only

Vieu Patches

Qualify Patches 1 Patches Qualified
» Create [Stagel [Tapel

Exit HP Patch/iX

essage Hindo

| Hessage: Selection of this action will start the creation of the tape |
I based on the set of patches that vere gualified for the system. |

Exit |

4

[ 1,1 | [HP7009Z —- Gilgamesh | [ Mum | | 4

Note that since the patch is stageable and we initialized Stage/iX, we are now given the opportunity to stage the
patch. 119



Stage, Tape or Both?
1o/ x]

File Edit Conneckion Setup Macro  Script Window  Help
Dzl g = o v EET & @' 2 adm=

Hain Henu HP Patch/iX
Create [Stage] [Tapel

Start Time Operation Estimated Time Elapsed Tine

Restore Patch Files

P Patch/iX allous you to create a patch installation
S)taging area. (T)ape. or (Bloth.

P =

Hhat is your selection? (S, T, B) s_

essage Hindo

Kl

[ 13,45 | |HP70092 -- Gilgamesh | | Mum | |

We'll just create the staging area.
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Name Staging Area
=Tk

File Edit Connection Setup Macra  Scripk Window  Help
(DR & =R o v BEET & &' 2 mfms

Hain Henu HP Patch/iX
Create [Stage] [Tapel

Start Time Operation Estimated Time Elapsed Tine

Restore Patch Files

Please enter the name for the neu staging area. It can be
16 characters using HFS naning syntax conventions.

Hhat is the name for the staging area? TIXHZC3B

essage Hindo

2

[ 13,57 | [HP7O09Z -- Gilgamesh | [ Mum | | 8

If itis just one Reactive Patch, use the patch name; otherwise think up something descriptive. Note that the
name is case sensitive (we’ll see this later). 121



Creating the Stage
1o/ x|

File Edit Connection Setup Macro  Script Window  Help

D2E & -0 o ¢ BED & &' 2| fFfms
Hain Henu

Create [Stage] [Tapel

Start Time Operation Estimated Time Elapsed Tine
RHestore Patch Files Hot Required
12:15:59 Hodifying Libraries 03:00 on:12
Create A Heu Start PHE 02:00
Create the Tape Ho Tape Requested
Create the Stage 04:00
| Hessage: Currently Hodifying the staged 5L in SL.INSTALL.SYS. |
I L S > I
I I
=]
| 1780 | |HP7O092 -- Gilgamesh | | Mum | | -
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Main Menu - Exit
1o/

File Edit Connection Setup Macro  Script Sindow  Help

D2l & 2ol ohe| o FEBTZ &2 S 5m=

Hain Henu P Patch/iX

ACTION STATUS

Select Activities Reactive Patches Only
Vieu Patches

Oualify Patches i Patches Qualified

Create [Stage] [Tapel Stage Created
> Exit HP Patch/iX

essage Hindo

| Hessage: Selection of this action will allou you to quit HP Patch/iX. |
I I
I I

[ 121 | |HF70092 — Gilgamesh | | Mum | |

Help |

Exit |

» L
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Purge files in PATCHXL.SYS?
1o/

File Edit Connection Setup Macro  Scripk SWindow  Help

[D2E &8 2k ofe P EBET & e 2 & 5w,

Hain Henu HP Patch/iX

ACTIOH STATUS
Sel+

Viel

Qual Do you uant HP Patch/iX to automatically purge the reactive patch
Crel files stored in PATCHEL.SYS? (Y/H) ¥Y_
> Exil
I

essage Hindo

| Hessage: Selection of this action will allou you to quit HP Patch/iX. |
I I
I I

[ 11,44 | |HP70092 — Gilgamesh | | Mum | |

»
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What to do next?

fip sasha.riw - Reflection for HP

File Edit Connection Setup Macro  Script Window  Help

=10l x|

D2E & -0 o ¢ BED & &' 2| fFfms

Hote: You must BUN STAGEHAN.PUB.5YS and SET STAGE=<stage_name>
and then reboot your system to activate the staging area.

Please follou the instructions in your wanual for each of
these steps.

Patch managenment completed successfully.

#% EXITING HP Patch/iX #x
<S5ASHA: _HANAGER.SYS.INSTALL> THU, HAR 13. 2003 12:29 PH

<FSYS/INSTALL »
[9]1:
f1 f2 3 f4 15 fh f1 Previous
Command
34,5 | |HP7O092 -- Gilgamesh

| | hum | |

sl
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What does hpstage look like now? - 1

<5SASHA:

LHANAGER . 5Y5 , INSTALL> THU, HAR 13, 2003 12:29 PH

[9]:1istfile /SY5/hpstage/@.2;tree
PATH= /5Y¥5/hpstage/

HHPRG
PROG
PROG
HHPRG
PROG
HHPRG
PROG
HHPRG
PROG
HHPRG
PROG
HHPRG
HHPRG
PROG

PROG

HBED
HBD
HBD
HBD
FB

LOGICAL RECORD

EOF

Moo ==

]

LOGICAL RECORD

EOF

2o
327
Fit
66
a0g
14
a4
439
1156
c9
879
34
217
1653
]
G616
137

</SYS/INSTALL>
SPACE FILEHAHE
LIMIT R/BE SECTORS #X HX
67107839 1 32 1 % TIXHXC3B/
67107839 1 32 1 % base_archive/
67107839 1 32 1 % export/
67107839 1 32 1 % import/
a2 1 624 1 1 stage_globals
SPACE FILEHAHE
LIHIT R/E SECTORS #X HX
1023 1 2o6 1 % AUTOLOG.IWSTALL.SYS
F}2d 336 1 8 DBBIGSET.PUB.SYS
FL R | 80 1 1 DBCONY.PUB.S5YS
66 1 80 1 1 DBORIVCH.PUB.SYS
a08 1 212 1 8 DBDRIVER.PUB.SYS
14 1 16 1 1 DBDUHP.PUB.5YS
cad 1 2a6 1 8 DBLOAD.PUB.SYS
439 1 448 1 1 DBRCYCH.PUB.5YS
11a6 1 1168 1 8 DBRECOY.PUB.5YS
29 1 3¢ 1 1 DBBRESTOR.PUB.S5YS
g9 1 880 1 8 DBSCHEHA.PUB.SYS
1 48 1 1 DBSTORE.PUB.SYS
2if 1 288 1 8 DBUHLOAD.PUB.SYS
1693 1 1664 1 8 DBUTIL.PUB.5YS
o 1 64 1 1 DBUTILE.PUB.S5YS
gooo 3 ol2 1 % HPSHINFO.PUB.5Y5
137 1 144 1 1 IVDBBCHY.PUB.5YS
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What does hpstage look like now?

5L

HHPRG
HGCAT

HHXL

a0B
808
a0B
a0B
1B
128H
a0B
128H
128H
TcB
2B
128H
a12H

FA
FA
FA
Fa
BA
FB
FA
FB
FB
FA
FA
FB
FB

893
av
2026
179
42812
167068
185
248
o
106
4
68165
a0

893

ar

2026
100000
2147483647
320000
15000
2

9

106

& T
4096000
10000

I
oo

el T B |

88
a2
028
2ab
176
167936
64
cab
96

a2

16
60280
2ab

[TE]
3 O =t e o-n 00 ¥ MO ¥ N L=

IHAGECAT . PUB . 5%¥5
IHAGEDHP . PUB . 55
HETIO308.TI. TELESUP
PATCHAUD . PUB . 5%5
PHSHINFO.PUB.5Y5
5L.PUB.5Y5
STAGELDG. INSTALL .5Y5
SYTIO308.TI. TELESUP
TICATOOO.PUB.5Y5
UTIIHIT.TI.TELESUP
UTIIHITI.TI.TELESUP
¥L.PUB.5Y5
stage_contents
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STAGEMAN SET command

<SASHA: ,HANAGER.SYS,INSTALL> THU, MAR 13, 2003 12:31 PH </SYS/INSTALL>
[10]:stagenan

STAGEHAN A.01.01, (C) Heulett-Packard Co., 1995. All Rights Reserved.
STAGEHAN> help set

Description:

The SET command is used to designate a particular HP 5tage/iX staging
area for use on the next boot. Hhen a staging area is in use, it is
considered "active". The process of "activating" a staging area requires
that the system be re-booted (using the ISL> START command). The SET
conmand is used to designate which staging area should be used on the
next reboot. On each subsequent reboot (START) the system will auto-
matical ly use the same staging area as was used on the previous reboot,
unless the system manager changes the default by using the SET command.

The user must specify the name of a val idated HP Stage/iX staging area to
the SET command. The SET command uill accept the string "BASE" to indicate
that the system should be booted from the BASE on the next reboot.

The 5ET command cannot be abbreviated.

Syntax:

SET [[STAGE=]stage_nane]

Keyuords: DESC. PARMS. EXAMPLE, ALL
STAGEHAN>
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SET TIXMXC3B

STAGEHAN> 1ist
STAGING AREA WAME  HOD DATE ¥ DESCRIPTION

TIXHMXC3B 03713703 V RBReactive Patches
User: John Burke

STAGEHAN> status

Last booted with: BASE
Next boot will be with: BASE

STAGEMAN> set TIXMXC3B
S5et staging area for next boot to "TIXHXC3B".
STAGEMAN> status

Last booted with: BASE
Next boot will be with: TIXMXC3B

STAGEMAM> exit
<5A5HA: .HAWAGER .5YS.IWSTALL> THU, HWaR 13, 2003 12:42 PH
[11]:

</SYS/INSTALL>
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Before Reboot Check Version of Tl

<5Aa5HA: JPB,HGR.SYSADHIN,PUB> THU, HAR 13, 2003 12:52 PH </5Y5ADHIN/PUB>
[1]1:query

HP32216D0.03.21 OQUERY/NH THU, HAR 13, 2003, 12:53|FM
COPYRIGHT HEHWLETT-PACKARD CO. 1976
*version

QUERY D.03.21

TurboIMAGE Owverall YUF:
HP30391C.09.10 TurboIHAGE/XL
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System Shutdown

=shutdoun

Shutdoun of operating system begins. (Shut 1)

Shutdoun of user processes begins. (Shut 2)

Shutdoun of jobs & sessions begins. (Shut 3)

Spoolers notified of a shutdoun. (Shut 16)

13:01/49/0utput spooler, LDEY #6: Cannot open physical device.
13:01/49/0utput spooler, LDEY #6: Stopped.

13:01/43/0utput spooler, LDEV #2002: Stopped.

13:01/40/The Spooling system has been shutdoun.

Shutdoun of systen processes begins. (Shut 4)

13:06/1/System pin number 24 tined out. (Shut 9)

Shutdoun of systen wanagersShutdoun of operating system conplete. (Shut 6)

OK, let's activate the stage by doing a shutdown followed by a START NORECOVERY.
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fip sashaconsole.r1w - Reflection for HP = |I:I|£I

File Edit Conneckion Setup Macro  SWindow  Help

[D=2H & R oS ¥ BED & ' Fies

Type ¥ to confirm your intention to restart the system (V/[H1): y
5PU harduare uas successful ly reset. [(APHSG 02)

@

Processor Dependent Code (PDC) revision 1.5

Duplex Console I0 Dependent Code (IODC) revision 0

Console path

52.6.0.0.0.0.0 Idec)
34.00000006.0.0.0.0.0  (hex)

Primary boot path

Alternate boot path

96 HB of wemory configured and tested.

Boot from priwmary boot path (¥ or H1?> _
ControlB| ControlA

Do 1 |

| 140,40 | |HP7009Z -- COML at 9600 baud | [ Mum | [

M
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fip sashaconsole.riw - Reflection for HP

File Edit Conneckion Setup  Macro  Window  Help

START NORECOVERY

DzE &8 2 +BR 7 EETE SR FTEPS

Booting. .. 2l
Boot I0 Dependent Code (IODC) revision 2
HARD Booted.
HHSAYE Version 2.5
DUNPAREA found. save nain mewmory to disc
I5L loaded
ISL Revision A.00.42 JUN 19, 1999
I5L> start norecovery
HPE/iX launch facility
Initialize_genesis - Yersion : <<870204.1552>>
THU, HAR 13, 2003, 1:32:34 PH (y/n)?
[COHI11 1 4 10
Initialize genesis completed.
Create Console Hessages kso completed.
Initialize memory manager completed.
Initialize resident kernel conmpleted.
Initialize volume nanagement and mount the System Disk
ControlB| Controln | |nu 1 |
[ 16,1 | |HPFO092 -- COML at 9500 baud [ P | I 7
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System Startup

fip sashaconsole.rlw - Reflection for HP & II:Ilil

File Edit Conneckion Setup Macro  Window  Help

[D2H & il ¥ EET & ' R Fims

HPIP HETHORK SERVICE STARTED.
HSSTATL NETHORE SERVICE STARTED.
HSSTAT NETHORK SERVICE STARTED.
LOOPBACK NETHORK SERVICE STARTED.
RPHL HETHORK SERVICE STARTED.
RPH HETHORK SERVICE STARTED.
PTOPL HWETHORK SERVICE STARTED.
PTOP HETHORK SERVICE STARTED.
RFAL HETHORK SERVICE STARTED.
RFA NETHORK SERVICE STARTED.
HFTL HETHORK SERVICE STARTED.
HFT HETHORK SERVICE STARTED.
VTRL HNETHORK SERVICE STARTED.
VTR RETHORK SERVICE STARTED.

VTL RETHORK SERVICE STARTED.

VT NETHORK SERVICE STARTED.
21:03/4J1/48/L0GOFF DH LDEY #10.

<5ASHA: CONSOLE.HANAGER.S5YS.PUB> THU, HAR 13, 2003 9:03 PH  </5Y5/PUB>
[11:21:03/4J2/55/FROH/HANAGER . 5Y5/
21:03/8J2/55/FROH/HANAGER . 5Y5/Skipping check/stopping of psuond.pred.sys
21 : 03/4J2/55/FRON/HANAGER . 5¥5/reason: This *is* JPSHON.PRED.5Y5
21 : 03/402/55/FRON/HANAGER . 5Y5/
| I

ControlB) Controlf

578,1 | [HP7OD9Z -- ComM1 at 9600 baud | [ Mum | |

=
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Was the patch applied?

<5ASHA: JPB.MGR.SYSADMIN,.PUB> THU, MAR 13, 2003 9:16 PH </5YSADMIN/PUB>

[4]:query
HP32216D.03.21 OUERY/NM THU. MAR 13. 2003, 9:16 PH
COPYRIGHT HEWLETT-PACKARD CO. 1976

*version
OUERY D.03.21

TurboIMAGE Overall VUF:
HP30391C.09.11 TurboIMAGESXL

Now let’s look at the system status with STAGEMAN.
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Check System Status

<5A5HA: JPB,HGR.SYSADHIN,PUB> THU, HAR 13, 2003 9:10 PH </SYSADHIN/PUB>
[3]:stageman

STAGEMAN A.01.01, (C) Heulett-Packard Co., 1995. All Rights Reserved.
S5TAGEHAN> status

Last booted with: TIXHXC3B
Hext boot will be with: TIXHXC3B

STAGEHAN> |ist

STAGING AREA NAME  HOD DATE ¥ DESCRIPTION

TIXMXC3B ** 03/13/03 V¥ BReactive Patches
User: John Burke

STAGEHAN> help list
Description:

The LIST command will give the user a list of HP 5Stage/iX staging areas.
Hildcard characters are accepted uhen |isting staging areas.

By default the LIST command will display the name of the staging area,
the last modified date, a flag indicating whether or not the staging
area is valid or invalid (see VALIDATE/INVALIDATE commands), and

the brief description associated with the staging area.

In addition, a "*" uill be displayed at the end of the staging area
nane if the staging area is active (in use); a """ will be displayed
at the end of the staging area name if the staging area will be used
for the next system boot (see the SET command).

The LIST command will also list more detailed information about the
files that are in a particular staging area, and/or the patches that
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Commit stage and examine the results

STAGEMAN> help commit
Description:

The HP Stage/iX subsystem allous system managers to activate patched
system softuare without overuwriting the pre-existing system softuare
enviromment . Hhenever the system is booted from an HP Stage/iX staging
area, the system manager has the option of reverting to the previous
system softuare environment by booting from the BASE (see the SET
conmand) .

If the system manager has been using a particular HP 5tage/iX staging area
for a period of time, and is satisfied with that overall quality of

the patched system softuare enviromment (reliability, performance, etc),
then the system manager can make the patched softuare environment

the neuw BASE. The action of making the current staging are the neu

base is not reversihle. For this reason, HP Stage/iX refers to

the action as "committing”. The COMHMIT command can be used to make

the current staging are the new BASE without re-booting the system

or doing an UPDATE.

In order to use the COMHIT command, the system must be booted from
an HP Stage/iX staging area, and there must not be an alternate
staging area designated for the next boot.

The COMHMIT command will perform several steps. It uwill first prompt

the user for confirmation of his/her intent to commit to the current
softuare environmnt. The ;HOCONFIRH option can be used to suppress the
confirmation prompt. The COMMIT command will then make all of the
necessary changes to the system softuware environment so that the current
system softuare becomes the new base. Finally., the COMMIT command will
delete the HP Stage/iX staging area.
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COMMIT

STAGEMAN> commit

This will permanently alter your HP Stage/iX environment. Are you sure? [Y/N]y
Committed staging area “TIXMXC3B™ to the Base.

STAGEMAN> list

*Warning: No staging areas exist. (STAGEMAN 1016)

STAGEMAN> status

Last booted with: BASE
Next boot will be with: BASE

STAGEMAN> exit

<SASHA: CONSOLE,MANAGER.SYS,PUB> THU, March 13, 2003 11:09 PM </SYS/PUB>
[5]:1istfile /SYS/hpstage/0@,2;tree

PATH= /SYS/hpstage/

CODE -—--------—--- LOGICAL RECORD----------- ----SPACE---- FILENAME
SIZE TYP EOF LIMIT R/B SECTORS #X MX
16W HBD 0 67107839 1 32 1 * base_archive/
72B FA 119 29826161 1 256 1 32 current_Ilog
16W HBD 0 67107839 1 32 1 * export/
16W HBD 0 67107839 1 32 1 * import/
1536W FB 52 52 1 624 1 1 stage_globals
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