Familiar WWW Application types
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eCommerce, Web search engines, Web auctions,
shipment tracking, Web hosting services, banking,
on-line stock brokerage



Expected Growth of eCommerce

$2.5T

$0 $1588

1969 | 1999 2003

Source: Merrill Lynch, 2052000



XML : Web standard for communication







Basic schematic of Web applications

Weh browsers Wb servers fpplication sarvers Databasps

Web clieats Web sarver layer  Application server Layer Data layer
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| Fle Edt ‘fimw Faeortes Tools Help

Welcome to Calendar Help L

Pleass remsrmber that this document i3 called w in a new fraeme, so of you ave usmg & newer trowssr, youll find the
Calendar program windaw behind this ane. Besize this =mdow to nust you end close when fmizhed

The= system serpes o o messaging s=racs On the day of sach sniry, ons has the option of receiving o mesmge
corkaining the entry, sent to the Emal addeess supplied to Calendsr. This alert optacn 15 salectad on the messags
updata coreen

Calendar is best viewsd af S00oS00 pixels. Make ore the window 15 wide enough to mew the entare month, Alse
pemmeniher that pou can use e Wetacape 30 List bo navgabe backwsrds of jump bo another phgs m Calerdar

The cixrrert. day on the Calendar Morth i indicated m red. I the meceith currently bemmg displayed doss nok contain
tadey's date, there will not be a red date

If a dory bias an personal entry for the oorent wser, it is indcebed on the Calendsr B{onth with & blue ball meodt to the
mrksr. Group enteios are only viewshle in Calendar Weak

T Erel o Calerebar Dy iz afferad to those who =t closwrs slthough, of courss, i 18 ol peguarad

Thee application wrakez use of the Favs cpfeon to describe ay anchor or link When the mouss 12 over 2 hyperlinked
ward o digit, look ot the botbom of the browser for @ meszage about that link

This bas anly been bested with Hetzcape I wnth modest results, and =nth Metscape 3. For mstance, m Calendar Week,
the dipcazaeicn 18 52t g o e shosm ol e bolion aif the brosses, b this doss not shaw 1 1 Mlitachps 2 .:I

&1 Dore: [T [T Locsl mvanm
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| Bl Edt “ew Fmoies Tools Help

|
Adjust values for
Thursday , May 25, 2000
L
All:la'r_ﬂ {Brodowr got his right foot jammed against the post and = |Hn H.Il.-rlj Giraup _j
700 =] [probably should be aslesp =il [Mo Alert = [No Group =
1600 = joonference call with the gang Mert | [Grop =)
1900 3 ‘Sewens get the puck up along the boards aoross centre | Alert 3 Giraup 3
3 HnH.IHlH HnEruﬂupH
_ﬂ Mo A.IHIj hlnEru-lupd
T| HnA.IHlH HnErnﬂupH
g Original Values | Post New Values |
A0
20080 fal
s B
1000
10230
1100
11330
1200 =
=




R 0w R R =R =










= Week of May 21 : Mey 27, 2000 - Neiscape

Ble Edf Wew Go Communicalor  Help
T TEr . T Ty

Week of May 21 : May 27

2000 ..

Sunday . Monday .Tuaadajr .Waﬂna:ﬂq Thursday

Day : Brodour got his
rght foot
0700 : probably should be
asleep
1600 : conference call
with the g
11900 : Stevens get the
puck up a

i [ r

Update column entries |

Friday  Saturday

Day ; Migrate

(1900) Stevens gat the puck up slong the boands across centre:

e $2 (@ 2

4




o AdimialsiraboR - Nelscape

File Edin “ew Go Communicator  Helo

Welcome to Menelogion
Administration

Start Email service
Stop Email service

View Email Statistics
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| Eile Edit ¥iew Famontes Took Halp

I

i —
Welcome to the Speedware Customer Support Web Site B8
"Building Customer Loyalty Through Excellence in Customer Service”

Inside the SWS | ~ Here is our contact
wou will find | infarmation

thege The Speedware Support Web Site contains _
features... |srideged informatcn for Speadware customers only, | Speedwars's Worldwide
Place a Support |Ta log on, you must be a registerad caller with Support Center is located
call Speadware Customer Support and you must have a | in Montreal Canada, and
MEW interface | | valid customer number. can be reached by one of | —
Cuskomer [ the fodowing methods
Activity repart Ldan't know my Cust, Mumber or Pagsword
K:::,E:JJEEEEE Customer Mu mberl R
fulde_r Your Full Ma mcl Toll-free in North
Cescussion [ Armernica
Groups | Bazswoord | 1-200-361-6782
Toll-free in the LK
Reference Library | Validate Login I 0,800,96.77. 14
| International

' S14) 747-9494
KnawledgeBase |coo poce details about namgatl‘nﬁ thrawsgh the SWE, !

[once inside te SWS, did the icon in the toolbar,

Larast Mews | tap right, Fax: S514-747-3320

Cpticnal E-mail

o I¥s S E LR L . Frmail: |I_|:I
]

" | [T Local inranet 7




] Ihe Speedware Suppor Web Sile [BWS) welcomes youd | = Mecrosol Inflemmel Explorers

| Eile Edit “iew Favortes Took Heip

| @

EE Gl Cldolol @l sl slale) sl=mEE olgix| e

Cick Hnrm'll'-:"l;..'_.r-lii.'l-:.r' Search
Search type:

[SR Keyword =] 0B3EE
7

& The Speedviare Suppart Web Site
i1 Eeta Tesbng
&5 Chat Channe|
= ) Dizcwssion Groups
< 1 Download Center
1 EnowiedneBase
(1 Latest Mews |
I Place a Support Call
% ) Prevate Custorner Area
-1 Professional Servces
1 Client Logas
w1 Pre-Sales site visi
I Project Templates
) RH test folder
&) Serace Evaluations
=+ Speedware Development Technokogy
F- Completed Projects
B Cumrent Projects
I Wisiomyze.com Business Inteligenca

.ﬁI!_I Reference Library
L]

1af

]

Eata Testing

Chat Channel

e

C=scussion
Groups

a|

Information for beta test sites

Comna in and see who wants to chat with yow ;)

Ciestion or probéerm you want to share weth ather ci
Jain ane of the Dscusson Groups!

Ciiscussman Groups nclude wser guestions, notes a)
technical problemns or messages of interest to other
CUsiDMmEers.

The messages threads are stored in folders, one pe
product, displaged in 3 tree structure. To conrblte,
click the Folder name that inferests you.

(MOTE - Don't use the Discussion Groups to conta
Speedware Customer Support Represantatees [Cf
question may not reach the rght person, To reach &
plezse call the Customer Contact Center 1-800-361

-

2]

|| |Tm Local iranet Jé




] Speadeare Support ECM System - Micnosol nlemel Explorer

Eile Edit “iew Favorbes Tools Help

Speedware Support's
Electronic Call Management (ECM) System

Legim: I

Fassword: |

Login to ECM

Waticapy

Ggl Metscaps 4+
et Broroeses 3oo The B

£ 1907-1900 Speedwsire Corporaion g, Al righls resened e S =
For guesions of temments conlact Cyslomer Suppdr Esndies SHE;'-EF"’H_{HE
1]
2] Dons

B InlEmat




] ECHW System - Rep. NAE - Microsoll Inemel Explorer

Eile Edit “iew Favorbes Tools Help

Select Open Calls... Exit Session v
Team: DT - #ps | BinCalls |
Gueue: & Core ™ Azsigned © LM

Sert & Cal ™ Prod © Status My Calls o

There are no calls to view in the CORE
queue, for the PS team.

My Call Management

1'|'IIIII IlH"i'H el HI‘!IHi:rHII I::H“H l?
Refeesh list
My preferences

Return to 0 | View Dl

Bupport
Procemres

b e du] e

Trib i et M

B InlEmat

Welcome to the Electronic Call Management (ECA) =)
System =l
Welcome to
Speedware Support's
Electronic Call Management
(ECM) System -

i



3 hithp: J M= unami speedware. com)cgifAustobahn.exe feoecule TApplication=Scheduler program=REP _ O] =
| Eile Edit Miew Favontes Tooks Help
¥ T
©® Support Schedule oY
(LJan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oet | Mo | Dec §
PrevMonth | JUNE 2000 _ NestManth |
| Su Blonday Tuesday Wednesday | Thursday Friday Sa
1 z 3
fita2: A& Mice fita2: W Micc |
Dfas: Dpas: |
1to®: Pam Smil I1to®: Ppa Pau |
Teach: dco Mrain RHD '
Proj: Baw Proy Baw
s Consu: Sth per MAB
Sth pgr MAB Wro
Gro Hel G |
Vac: Mk Jk Wac: Mke Amb JE |
5 & 7 2 o (10
[ito2; W Hicc fita2: W@ Micc fita2: W Micc fitod: W fitod: W Mice -
Stod: Ybos: Ybos: Opos: Opns: |
[Ltod: Hy Bth Ltof: Robks deo Ltof: Lah Jty 1tod: did deg 1ted: Gro Senl
Bren P Traerr wl den e Tesee il dAen e [Train Crna e dek Pad | ﬂ
|&] December | | Intemet i




J Event Details - Microsoll Intermet Explorer

| Eile Edit “iew Fmsontes Took Help

El
Schedile Details
dchediile Details [ e J
Support Eep: Scott Thompson
Date: THURSDAY JUNE O, 20000 1ADDM 2 AD0Y
Event Type: Consult
Froducts; Oiher
Description: Bd analysis
Location: Alameda California
CONFIRMED EVENT
Biack to Schedule
Powrgsad! by Speadwire . r0o Tavla vlors
. =l
'] Dane | Intemet v




]!-p..l--l'n'nr-' Corparafion Inc - Microsolt Inberneet Explone

E Customer Support & Services *

Library of Procedures

Miscellaneous Dooenents
& W2F Support Pusiness Plag

Internal Systems
# Support Web Site (EWE) troubleshooting

® 20AP Calepories
¥ Electronic Call Managament (ECh) System troublashooting

dervice Bequests

#* Submitting new Service Baquests
® Zernoe Begiest Guidelines
@ Bainess Cage Form

Traveling and Services
@ VEEO Foerng (for consultation)

® Tastarms Formm OVisa) .l




3 Untifled Document - Microsaoll Internet | xplorer

| Eile Edit Yiew Fawontes Tools Help

8 s -
‘3 Frofessional Services
‘A Education & Consy
‘2 Education
* Pregaration
k Delhen
L Consutation
= Paid
Hon-Paid
L3

‘= Technical Suppart

Agsisting COR
Azeisting PSS
"

w ieting Fraf. 5
Escalafions
roduct Seraces
Eeta Proo. Mansges
Palpaza Managam
Service Reguests
i 1

=

FYTTYFF TP FTFE

21 ternal Seraces
_1 Admimistratese
I | Cither -

II | L

Date : P0OD0G1S_View | vy yYMMDD) Time Spent: |

Exit BOMF

Back to ECH

Category: ()

(MIN)

T oo Thse corird o

Time £ mimn

Total Time
For Week: &30 min

I

&

| | Intemet

= |l




J Inbranet Employes System [ Systdme Infranel Des Employés - Microsol Infermel Exploner

| Eile Edit “iew Fmsontes Took Help

SPEEDWARE Intranet Employee System / Systéme

[ntranet Des Employés

With Metscape and M2 Explarer you mgst put Verify Document at Every time.
Awvec Metscape et M2 Explorer vous devez choisir Verifié Document & Chague fnis,

Employee ID: / ID Employe: |

Logon

Speedware An-Dela Des Limites ¥

&1 Done | | Intemet

i




J Inbranet E mployee System - Microsofl Inbernet Exploner

| Eile Edit “iew Fmsontes Took Help

Welcome te Speedware Corp. Intranet

Svstem Parameters 2000 (100120000 Hel Expense Claim System 20000 (19701200
Motes: Fﬂlﬂ: Exp Date  Pupoze
Touuse a soreen resolution of 102437468 i 1397.MAR- Tenex/ Resd Marcotte, Mic
Actinmns: e k: Caourse

w Select wour detault system paramieters

628 139 7-JUM-09 Autobahn course for Inbut o
4739 L#T-JUH-18 Spesdenpo Parlong

Ll L5E-JUH-04 Paszport

10724 gEUj'MAR' Mohile phone (March 2000)

; 10872 EEDIJ"'&‘PH" Bacch 5t Laurent - site min=
L] |

/] Done | [ intemet i




] Expene aystam - Microsolt Internet Explonsr

Chargeable to: MTL . Professional Service | Consultant -

|| File Edit View Fawoites Took Help [ |
o R Pl 4 Lol W XPENSE CLAIM
Emgloyes: FETSERLINOGE NICOLAS Date: 2000-JUM-CE
Furpose : Bdobile Phone - hay Exp#: 11153
PAF.:

" Year mm dd EW]}]'EI‘ EH]LTFFE Dutrlptinn ATt mlﬂl‘lﬂ,ﬁ CON State
1 2000 08 08 ATET  Cellular 128.15 1,000 12815 QUEREC
2
i
4
Total expense: 128.15 12815
Less company 0.00
paid: )
Less cash B W
advance: oo
Refumdakle: 128.15
APPROVED BY EMPLOYEE: EEYTSERLIMOE HICOLAS |
&1 Done | | ntemet e




e | hitp: f fbuddha. spredware. comf cgi-shilfAuinbahn exe/Eoecute - Microsoft infiemet Explorer

|ﬂE H|| Expense Claim Entry |.
Employee HEYSERLINGH MICCLAS [ MTL .. Professinal Serice.. Consultant - OT ) Dake  2000-J1UM-15
Purpose  June expenss Exp® 11271
Charaa Ta MT *Prmilfrscnnal Semder®lnns iltant - DT PAF.
# Year mm dd Category Supplier Exp.Type Amount Rate CDN
0 oz000 06 19 Comeunicstion Company ATET  Calieg 101.00 1.000 101.00
=l
Expense clalm
Commumdcation Company Entry Screen total
You are cuwrvently modifving line # 1 {ITLiX CUrTENCy)

In your

-
CTrE ee———




3 Intranet Employer System - Microsoft Intemet Exploner

|| File Edit Yiew Fgvortes Tools Help

Human Resources System 2000 ;19704 2000;

Wacahm Vacation  Vacahon
1 Carry Cver Requesied Taken Vacahion
14,00 13.00 1300 2.00 26.00

Motes:

Tou have used 0,00 days for famuly sickness

You have uzed 0,00 day for sickness for yourself
Actions;

& ACCESE YOLD I:II:-l.lI e 1 | P

w Employees direciony

& acshon request form and profile

Authorized accoess ondy
S2000 Bpeedurare Corpogation [ne

Cruestions? e-ml snchesnflspeederare com

al _ ] -'_|:
5 || Intemet &




:I Human resources - Microsolt Inbernel Explores

Eile Edit “iew Favontes Tool Halp

e —
‘H=Haliday MehMoving in Eumily
I = 112 day

l n EMPLOYEE ATTENDANCE RECORD 2000

EKEYSERLINGE NICOLAS ﬂ D
=Warked
weekend

Lol C=Civie duty

12345678910 1112131415 1617 18/10.20 21 23 23 24 25126 2718 10 30 31 o ey a0 QS

Jax i ]| Bl ©00000000000000000
FEE ] ] (| (| BE BBRooocoocoonnooonoooonn
mar | i [ | | [ | | 0.00.00.00.00.000 000000
APR ]| [ | | [ | | BENoo0o00000000000000
MAY n | | | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
an | | R || [ ] ] Mo00000000000002000
JUL ]| [ | | [ | ] Bl 000000000000000000
ac iR SN [ | | [ | ] 0.00.00.00.00.000 000000
A | | B [ | | [ | ] Blooo000000000000000
oct n [ | ] [ | ] BB ©00000000000000000
NOV [ | [ | | [ | | [ | ] Mo.00.0000.00000000000
DEC B (| (| BB ooooooonnooonnooonn
Year Total: [l 0.0 @8 0.0 00008800

&1 Done B IntEmet
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Employee Directory




3 Thanks for using Menologion - Microsolt Internet Explores
| Eile Edit Wiew Favarees Tools Help

.+ . @ & A1 @ = @ B S

Beack: st Siop Retesh  Home Sesrch Fevories Hisiony hmil Frint

]M-:lrnn |.g] btp: f mieshif s o pisy Al odoahn ese) Drop TOS =1 42447 3%

Thanks for using Menologion

jIng

i —

Tou have either chosen to end wour session,
of the sesgion has timed out

Start the Menologion

SEpanme

] Dane [ | [T Local intranet




