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@99 999% perentuptme
guarantee m ceran pre-
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custom erenvionm ents

eLess than 5 m nutes of
down tm e peryearof
operaton

eUptm e defned n &m s
ofthe the end user (thus
delirerng tue end-to-
end availbbilty)
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HP OpenVEew Process forIn provem ent

Presentng

e Colkecting -VP Perfom ance
and VP O pemtons Agents
colectnfom aton

e Processig -Data (events
perfomm ance) i m anaged and
processed by VP O peratons
and VP Reporer

e Presenting -VP Perom ance
M onior, VP Reporer,and VP
O peratons offerdifferentvew s
ofthe sam e cor data

e Autom atbn/Actihg -VP SPIs
support himton ofthese sonts
ofactons




eVantagePontO permtons
Provides applicaton
ntellgence, autom aton
resulng n ncreased
avaibbiliy, and a cental
operatons brdge

eVantagePont
Performm ance proviyes
m anagem ent nfom aton
as wellas web-delvered
reportng

eOmnBack II'provdes the
on-ne backups needed
o offer99.999% data
avaibbilty
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eVantagePontO peratons
6.0 prevbuslk known as
T O peratons)

eVantagePontSPIforthe
SureStor E Dk Armay
256

eVantagePontSPIOrBEA
Tuxedo -Applcaton
htellgence deve bped
Pt wih BEA

eVantagePonthtemet
Serwxres
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ePresents an O peratons
Brdge t© keep servies
up and mnnng

eProvides a foundaton for
the devebpm entof
applcaton ntellgence

e Tred and ttue technobgy




o Cerafird and tested as
M C SewieGuar ready

eEventconehton forall
m anaged com ponents of
Snnes:bm nutes

oG uaranteed m essage
delvery

®R obustagentarchiecture
contnues t m anage
system s even when
connecton t©
m anagem entserweris
bst



M C SewreGuar E In nates
Sngk Ponts ofFaiur
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hdl ud] e A m imored shared dxk
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VantagePontSm artP lig-hhs SPIs)

e Fully htegrated w ih
VantagePontO pemtons ®
e Pre-Programm ed ‘BestPractce” '

ApplIraton htellgence
e Sm artP ug-hs are D evebped
by both Hew etttPackard AND
HP OpenVEew Parners
e Exampks: O mck, hfom I,
Sybase, and htemetW eb
S erwers _
¢ SPIs are devebped w ih ﬂ

sttategt vendors such as BEA
and O mck




¢ D esyned fornonstop operaton
and contnuous access t© alluser
data (Up © 9.0 TB)

e A llsubassem bles can be
rem oved and m ant@anhed on-ne
(hclidng m rocode updates)

e M anagem ent nhfom aton
avaibbk to both HP O penV &w
and the HP Resgponse Center
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eBEA Tuxedo pmvdes the
niasttucture to enabk
busnesses © buid
m Bsbn-cricalapplcatons

A TUXEDO applcaton or
dom ann represents a
physxtalgmup ofserver
m achnes usually defned
1 one geographialor
m anaged bcaton

eH ghl Scabbk to hrge
num bers ofclentsystem s

oM anagem entnterface
provided by BEA as partof
Tuxedo
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®As Snmesbm nutes grow s,
so willthe HP O penVvV Ew
productne

e Solutons geted at'5-
nnes” avaibbiiy wil yed
solitons forcustom ers
who are more down tm e
toEkrant (such as 99 95% )

eOngongworkwih HP
OpenVvVew as a parcof
Snnessm nutes willhel
HP OpenVew advance I's
Applcaton Qualty of
Serwre AQO0S)message




¢ easure, m onitorand
reportagamnstserwxe
Evelagrem ents

eP rovdes end-to-end
servXe assumrance by
proactvel m anagng
avaibbilty and
perfom ance

R educe M ean-tim eo-
Repaxthe serwxe
through tght Inkage
between ntemet
serwies m oniorng and
toubkshooting
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