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1 the chdlenge

2. the bug ness need

“Nlcrosdft processes norethan 3 million enal

3. cond deragions fa ensl :
messages a day.
manage ment -- Wndows Magazine 1999

4 thesduionfa SAP®

5. dannngforthefuue
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email server market

8,000,000

7,000,000

6,000,000

emal ...

4,000,000

the nunbers keep grow ng I I I

2000 2001 2002 2003 2004

Novell Microsoft

Groupwise Exchange
B0t 34%

Lotus
Domino/ Notes
51% source | DG 2000
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e pervasi veness & vdune

why » manageabilityissues

manage email ? e legdity &retention
| Npact & cost
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1 the chdl enge
2. the busi ness need

3. cons deraionsfa emal
manage nent

4 thesduionfa SAP®

5. dannngforthefuuwe
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“.lt'sso easytosendirfa nation wth ensil.
Thsind udes, d course ifa netiontha a
conpany may not want sent anywhere, such
as straegc dans. The ease d for ward ng
messages and ud ng nalingligs means t ha
e npl oyees nay inadvertertly send senstive

irfa nmation ousde d the conpany. Enal can

be sent wthou ald d refledion Most
enpl oyees donit redlythnk o the fad tha
when you send an endl there wll be a copy
on your conput er, the net wor k backup t ape,
etc. It'sfrequently harder to ge rid d ensl
than any a her witten docunent”

-- Mchad Overly, quaedinlinfoWorld 1999
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VpHE businéss need
: " | 7 ;

e Mmust provde adequate
starage fa systemusers

e MUSt | NSWre corti NUous
aval allityof emal server

e MuSt praect aga nst
vrus atacks

emust nananrecord
manage ment procedures

e must conply wthlegd and
regu aayrequrenents




e MUSt praect corporae

—~ assets and irtdl ect ud

#‘ @ property
= E B
. E P 1 oss
B . - theft
- 1 nappropri de d sd osure

t he Duspaeéss need o
Q\ e must devdop gu ddines &

pdidesregard ng use of
managene nt emeil andint ernet systens
| - nrananenydoyee
pr oducti vty
- rded aganst
— junk, spam & cha n nsal

— I nappropri & € har ass ng
cont ent
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*recdves average d 70
emal nessages a day

e Must managethar own
emall achves

e approx 49 nmrv day

emusSt ma nan
wor K producti vty

e must betreatedlike any
d her corpord e document

e must keep emal i nbox
bd owl T azeli mt




“If aconpanyissued, itisrouineforthe
o her partyto ask the conpany to produce dl
tharrecards, indud ng email. Enalisa
redlyjucytaget becauseit can be searched
by keyword Ther€ s noreason na to
rouindy dd é e email. However, an enail-
dd éion system nust reserve any
docunentstha the conpany
islegdlyrequredtokeep.”
--JmBuce Wey REn &Hddng

|rfoWorld 1999

“Athough ensil is becomng nore mss on-
citicd fa enteprises, it dso has the ablityto
haurt a conpanyinti nes o troud e because

recards d endl messagesrenda ninthe
conpany systens dte dd dion-afeaue
h ghi ght ed duri ng the Mcrosdt arti-trust trid.
The case has feaured caiticd testi nony
derivedfromd d M crosdt enal nessages.”
--lrfoWorl d 1999




1 the chdl enge
2. the bug ness need

3. considerations for emal
manage ment

4 thesduionfa SAP®

5. dannngforthefuuwe
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“Today, conpanes ensal nanagement can be
descri bed as haphazard”

- Randd ph Kahn, Esq

Manag ng Enuil is Esserntid in Today
Busi ness Environnent, 2001
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the cost of
na | nd ementi ng an

emal daa
management sdulon
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| ar ge conpany spends an
average d $193 per user, per
year torerieve nessages from
Exchange arch ves!

5000 person or gan zai on
spends approxd netdy $7. 15
mllion annudlytosae
manage and accessthe

| rfar nation conta ned wthn an
enal systent




\’( manage&

email server

scenari o one

rdy exd usively on nessage storefor

C )i

| T na ntdnsrespons hlity faor bdaikly NN
perfor mance and aval allity el R y
 dients achive a own dscrdion

o ful backups on daly a weeky bas s
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flsava'vrrnanages

scenari o two
| T ranages nmessage store
per sond

client manages archvd store net wor k dri ve

smessage saeis kep sndl & because
archves ae saed df endl server

« ful backup d nessage stae

euser nanans contrd d achvestoe
and whet her itisbacked up

e anat her scenarioisachvd saes ae renmpval e
kept incenrd gorage repostay medi a no backup
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scenari othr ee

server ()

email data nanage ment \T manageg

| T manages nessage store
client andITjantly manage
archvd store

smessage saeis kep sndl & because
entire nessageis au oneticdly
captured and novedto achvd dore

5
o

I
|

g
g

obe ane U P

eusers can dso sd ed nessages
to be arch ved

e users can search throughind v dud
archvd gaetoloca e nessage
& atachnment

wabe yo reas
obe ane U P

_d
T
/I wabe yo reas

| T can searchthrough entire
achivd gae

<

| Tsadsrdaertionrdes based on
conpany pdicy

eldsITmantdancontrd d copoae
assets, whle dloa ng end user to
access them
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access
frequency

therde o storagein
emall data nanage nment

ret enti on

capacity

retenti on




starage ned a
cond der &ions

dat a security
VS
re-use atr but es

WORM opticad storage
(wite once read nany)

e desgninert:
no over wite once st ared
e cannd re-use med a
o excdlen fa “ Good Bv dence’

e excdlent fa erecords

rewital e storage

o des gnirtert:
pronot e dteraions
o excdlen fa ned are use

e nat opti nd fa “ Good Ev dence”
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1 the chdl enge

2. the bug ness need

: : . “Bi mnating Malbox and Server
3. cons derdions fa enal Overl oad & SAP®

manage ment 1 XOS SOFTWARE AG

4. the sd wion for SAP®

5 dannngforthefuuwe




$5 hllioninsd es
case s udy:
3dlargest st were conpany

Inthe worl d

SAP AG over 24,000 empl oyees
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4 e
4 L L .
| -
-
i - (i

-l « 50 Mcrosdt Exchange
; } L
'ﬂ - servers worl dwi de

. 2 # E®

o paertid emal server downti ne

he DUSI __DES_S%IOFQJ em farced mil box s zeli nits o 80 VB
1 """“5'___ .

 mail box & server overl oad becane
a const art i ssue

paentid sd uions: « per manert increasein
admn grdive costs

addtiond hard dsks

addtiond servers e increased back-up &recovery

addtiond RAD systens ti mes




SAP s cha ce

| XOS Exchange ARCHI VE

reduced enmai| server vd ume
drag-and-drop arch v ng

aut onetic archiving
secondary sorage support

dat a can be searched and
accessedi n seconds




| nst dl &ions worldw de

over 23 000 users worl dw de .




US archted ue

CIE

| W—

| XOS Exchangeli nk
connector service

| XOS- ExchangeARCH VE I= | hp surestore MO
on hp L-d ass server = . | 1200ex j ukebox
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the benefitsto SAP®

| Nproved server
perfa mance upto 90%

e saved cost of purchasng
5-10 new Exchange
servers

e enp oyee productivity
| ncr eased

* No sdtware on Exchange
dient o server-fa ns
based

e [ower admn sraion costs
e gqu ck accessto d der ennil




1 the chdl enge

2 the bus ness need “..HPs msdonistoinvent usefU customer
sd uions a theintersection o e-servces,
_ _ _ i rfar mati on apdiances and an dways-on
3. cons deraions fa ensl I
manage mert -Carly R aina
Net world &It erop Address
4. the sd uionfa SAP Sept enmber 26, 2000

5 danningfor thefuure
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e enull use & assod aed
prod ens wil ony

_ corntinueto gow
| N SUMmmary

e enall daa
manage nent sd uions

e |lower costs

 inprove end | server
perfa mance

e increase productivty

e reducelegd liaality




e thesduionisthreefd d
e pdicy
* Process

e technd ogy

e cOnpan es needto
bethnkng abou ths
prod em TODAY

—it's a netter & WHEN




guesti ons?
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