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i ERP CQutput Trap

Trusting an ERP vendor tothe poirt tha there
Wil be noissues wthou pu is ahi gh-risk
straegy that we have dubbedthe “ERP

out pu trap”

- Gart ner August 1999
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Aol How do conpanestypcallysdve

manage ment

M theseissues wthou HP OMS?

 Add Bod es!
e Admndraas
e Operaas
* Hel p Desk

*Use BalingWre

‘Multige pant products “Band- Ad’, tacticd vs.

strategc

One-dof's

Devd op| T Sandards

Ti me consumng na
an end-users core
conpet ency



Aaelodl Questions dten asked by SAP
admndraos/users

manage ment
system

e Isthere an ead e/faster way to customze
SAP ou pu to neet corpa a e design
st andar ds?

« How canl lower ny SAP ou pu-rd a ed
COost s?

« How can| mer ge non-SAP daawth SAP
out pu ?

e Howcanl be sureif my SAP docunents ever
gat to where | sent them?

e Isthere any way to cut down ny SAP-rd aed
net wor Kk traffi c?

-----
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Introduang HP OMS far nysap. com

Afdlyinegraedsduionfor nanag ng
persondiza ng and ddivering SAP ou pu
wth guaran eed assurance

capgue + ddivay assurance + fa ns nanagenen
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Ml HP OMS conponerts and architecture

R/3 document I
or report

myZTcomr iill

production
printer
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mainframe data
center printer

capgue + ddivay assurance + fa ns nanagenen

Feedback

Dazel Output Server
file and
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sll® HP OMS sd vesthese problens
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Per sond izal on

S
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4 * COpode des gn gandards
KU | nt e nal ondi zal on
b - » data sources externd to SAP
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ASSuUr ance

| ol dev ce nati ces
transmtted to SAP GU

e au ondti cre-tries
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aa® [ stri buion

e ddivery d 3 nd e document
to mutid e desti naions

e [ink opti Nzati on
e document post-process ng
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il Jart Devd opnment wth SAP

"HP and SAP worked d osd ytoget her in
devd opnent d the new XML.- based SAP
iInefacefor fa mprining and HP OMS isthe
firg certified sd uionfor thsineface

[ HHOMS provides]...ourjart customers wth
an unnet ched ou pu sd uion”

Karl- Ha nz Hess, SAP AGs BExtended Board
Me nber



Hp ou pu
manage ment

systemand
mysap.com

What doesths nean?
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HP OMS ddivers persondizedinformati on, as specified by
the user, and guarantees that the docunment wll be rece ved

I

Change language to Ger man
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From:  Anette Backstrdm

.
CIP co Sent  Thursday, September 10, 1938 456 P

To Martin Hager -
1 cart: Subject: Order Confirmation 796538
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Dear Wr Hager,

Thank you for your order!
We hereby send you an order corfirmation

Y ours sincerely

StreamServe AB
W Streamserve.com
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HP OMS supports au onet ed | anguage
management through Un code

Docunents are ddgribu ed
e Ei e auonmeticdlyin the corea
' | anguage.

Alows mutidelanguagestobe
used wthn same docunent-
sone exany es:

T Chi nese
Japanese
Arabic
Hebrew
Russ an

||||||
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wa® \\hat aethe dternatives?

o SAPscri pt
e Conpl ex programm ng

 Requres additiond consutingfa i nd ement aion
and na nenance

e Smart Forns

« Much ead er to usethan SAPscripg bu only works wth
SAP daa

e 3rdpartyfor ns packages
* Prov de partid functi ondity
e SreamServe +HP =ful-service out pu sd ution

..... Page 18



Hp out put HP OMS provi des a straeg ¢, SAP-specific sd uti on,
focused on ddiveri ng enhanced output capabilities a
a cost-efective price pant

manage ment
system

Functi on

Price E']
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i Nestl éInpl e nent ai on

* Nestléis SAP'slagest custonmer worl dwde

* Nestlé Fance s prod emwas howto nanage a
conpl ex SAP oupu envronment and smultaneoudy
g ve users contrd over famatting d SAP reports

e HP OMS prov ded a g nd e sd uion dlow ng Nestl eto:
manage 600 (soon 2 500) prirters

|ifar m SAP use if document is na ddivered and
dlowfa auomati cfal over to anda her dev ce

Rout e documentsto avaiety d dher desti naion
types (fax and e nal)

Prov de users wth easy-to-use GU todsfa
persondizaion d SAP docunents

-----
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Endorsement by Nestl é

“The nost soph sicaed and scal ald e sd uion
Inthe market. HP OMS prov ded us wththe

allityto manage our d stribu ed envronnent
wth oy one person,”

SandasAlizon, Roead Manager fa Nestlé
H ance



