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what IS a
manage ment
Serv ce
or ov der ?

management service
prov der conpan es
ddiver itinfrastructur e
management serv ces
to bug nesses, it
or gan zaions and a her
serv ce provi ders over
a ngwork on a
subscri gion bas s.

nmsps, who all ther dients on arecurri ng
and pred dive bas s, rov des custoners
Wthit nanagement serMcesinavari €y
of areas, indud ng servers, networks,
deskt ops, web dtes, da abases, sor age,
security and apg icai ons.




tradti ond
satware &
Seru ces

- h gh upfront cost

. custoner assunes risk

- praractedtime to vdue
- extensvetranng requred

- must hand el nd enent ati on
on own

manage nent
Seruvce
prov ders

- lowentry cost/reduced risk
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manage nment functi ondity
& conpl exty

- reducedi nplenent aionti e

- it draegcto

bus ness success




why do
conpan es
need msps?

28% of attempted e-business
transactions failed last year -
boston consulting group

41% of down time for mission-
critical apps exceeds nine hours -
standish group

47% of e-business sites allow

customer to find performance
problems - fresh perspective

research

90% of e-businesses have had a
site performance problem that

affected customer satisfaction
last year - standish group

4.4 billion is lost annual due to
poor e-business site performance
— zona research

failure rate of customers buying
and self-implementing is around
60%




| nsp s dlevaethe
A 2 1 shatage of aval abl eit

needs.fa-nsp -
n

td ent

- argan zaion can benefit from
ext ended it expertisetha they
per haps cannot hre

nmsp s hdp

. msp s dlow
or gan zaions conrd

or gan zaions tofocus
- the pred SO s of the msp on core conmpet end es

subscri i on servi ce enald eit

managersin argari zaions to better and conpetitive
contanit expenses, whle oltan ng advant age

spedfic services and servcelevd s
they need




si ml ariti es:
]
Wha[ S t he ba h ddiver technd ogy o servi ces
d ff over a net work
a ence subscri i on based fee sruct ure

ba'_ ween an ns p fa apdications a services

custoners own thar it
| frastrud ure

asps
» rernt apdicaionsto neet
custoner spedfic needs

» sdl apdicaions on a pay as you
go pria ng nodd

= customers nust usethe
apdicaions everydaytoredize
vd ue




ms ps

manage cust oner
Ifrastructure prod ens

vad ueto custoner isto
| nprove aval allity &
perfa mance o it systens

use an nsm apgicaionto
prov dethe service

monitar, notify and report
onit prold ens

proMson aseavceina
fewdays and dfe real
ti me reports vaa web
port d.
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nsp staget thar
products, services and

la gd mar kets sd uionsto avaiey d
entities, ind ud ng

- |large bus ness ern erpri ses
and gover nment
or gan zai ons
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dear ev dence o
under st and ng repea ad e
of services process and
pr oM ded met hodd ogy

evd uaing nsp s

allityto cost versus
qu cd y ded oy seru ces
new seru ces off ered




itothefuue

the nodd nust happen as
there wll be no aher wayto
manage the energ ng

| rfrastruct ures

thereis na enoughtdent to
go aoundto managethe
emer g ngtechnd og es

the bu k d the market
opportuntyfor nspg s wll be
Inthe “unmanaged nndde’.

b ggest aeasinthe nps
Space
— renote security prov 9 on ng
— starage
— aval aldlity nanage ment







