whats
hp process m anager?

nchipnnngs < >
archiect, hp process m anager fam ily

invent




the need forprocess
m anagem ent

co-ordnate, track and m easure
e-Servces

manualprocesses are
com plcated and take too bng

Nntegrat yoursystem s and
processes w ith everybody eke’s

see probkm sbefore they occur

ntroduce new products and
servces quickly!

track and m easure custom ers
and business perform ance




whatis aprocess?

A senes oftasks thatachkeve a
com m on purpose

Each task s perform ed by a
personorasoftvare application

Work sautomatically sentt

recpent

- Peopk:web,email softvare
applcation

Applcations: through an ntegration
system

Processes can be...
mcess Across D epartm ents
p Across the Entemrise
Across com panks - nclide custom ers
and supplers




hp process m anager

Mantanacompetitive advantage
as the m arketchanges

Anenvionmentforthe rapu.
creation ofprocess and service
centric soltions.

Iltalbws the flexblk, contiolied
ntegration and co-operation
betweenemphbyees and busmness
applcatons norderto meetand
delverEnterpnse obpctives.




rapd process devebpment

separationof

- what (processes)
- who (resources)
- how (servces)

grows with you
high perfom ance
relab ke

enterpnse applcation ntegration

trackng and m onfonng




benefits expenenced by
custom ers

greatercontrolofthe process

— can track probkm s before they
occur

beterpbnning

— cancopewinth surges ndem and

— custom ers are not kept wa iting for
goods

— reduction n overproduction - less
wastage

elm natonofmanualand paper-
based procedures

— reduction ntim e and eflort
whichmeans ncreased saks




creating a sobtion -an Merative approach

Process

Capiire Capture process,m easures, service levels etc

Process

M odeling Process fbws,data entites, resource rukes, applcations

Dephby
Process

Custom ke )
Interiaces User screens, Business Adapters
Process - )
In provem ent 0 ngong m easurem entim provem en

ALL user screens auto generated




hp process m anagertchnobgks used

P rocess Busmness engineering exercee
Capture (Can use HP Process M anager RAD M ethodology)

P rocess Process D efner, ResourceR eposibbres,0DBC Adaptr,
W odelng E-MailNotifier, E-M ail Adapter

Depby

P rocess Process Studb, Resource Ru ks

Custom ie Custom Fom ,Custom C lient, Adapters
hterfaces M ddEware connectivity

P rocess Business Consolk,AuditLog,
In provem ent Custom R eports,Data W arehouse




systm archmecture




hp process m anagerarchrecture

Process
Definition

Process
Execution

Resource
Management

Monioring




process execution

. »
1.Assgn Resource LR L 2.5Send W ork Item

>
> - <
Resource P rocess 3.Recewve W ork Item W orklist
Executie Engine Server




process defin mon
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P rocess
Stwdb

6.Check outand
m od iy

P rocess P rocess
Engine Repository
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Package Fik
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3.Save

P rocess
Designer




resource m anagement

2.Read Resource 1.Ask for
Ruk . Resource

4 - e

Resource
Rulk

Resource
Agent

!
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Resource
Repos ibory

Resource
Executive

Resource
Agent

!

- '8
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Resource
Repos ibory

4.Reply

P rocess
Engine

3.Resource
| Q uery

Resource
Agent

!
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Resource
Reposibory




P rocess
Engine

W orklist
Server

WebUsers
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HP Process Custom C lents
ManagerAP I
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E M ailP Lg-In)




HP Process
M anager
Adapters
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P rocess
Engine

)

P rocessing
Logs

auditlbggng

Busness

3.Wrntt Consolke
Database

AuditLogger
Database




Auditlogger
Datbase

processm onmMonng
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Process
M onitor
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Tracker

Request
Server
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System
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hp process m anagercom ponents
the BIG prture!

Emp byees/Clents CoreComponents M ddleware

App liatons/
Databases

.-;.

.,

- A i : R : : I
< : Audit esource . .
Executive
Process 5 Logger . . Resource

S : " Repos itory
5 'ﬂ F - 5
= —> 4——» 4 4——-—»
- '

G raphical E-Maid
Tracker : N Feeder

_ M iddleware
Process Engine Adapter . 0 0 rder Entry

Busness
Consok

Inventory

5 5 System
= Custom .
Wo rkList 0DBC . Adapters .

Server Adapter

Web ,E-Mail, : S— : Database
Custom Clients . . . Systems




hp process m anagerconsoks

FourW eb-based nterfaces:
e | orkArea

e Provdes useraccess o work
e ProcessSwdDp

e Provides devebpersaccess to process definitions, resource ruks,
servces, efc

e Adm nConsok
e Provdes adm netration tasks
e Busness Consok

e Albws busnessm anagers to track andm onmorprocesses




Albws Users to...
e Startprocesses
Accesswork ntheirpersonalwork Ist

Accesswork nsharedwork Ists

Compkt work tem s

Confgure personal nform ation
e Passwormn

e Defaultdata valies,
eg.Emphbyee Num ber




WOork area - screen shot

ine Work Area - Microsoft Internet Explorer provided by Hewlett Packard
J File Edt “ew Go Favoitez Help ‘

J@,#,@ﬁ‘@gﬁ@@@

Back Ferarnd Stop Refresh Home Search  Favortes  History  Channel: | Fullscreen b il Prirt Edit

J Addrezs @ http:/ Phppwdk BB, pyd. hp. comdadminflove/caisbing afwls, cai/prof=C/sess=fel1 287 /cmd=main j H Linksz

Chafgengine QRIS T he |
e
Work Area

Personal Work List 1
Sent items 92
Error Work List

Flight Desk Worklist
Hotel Desk ¥Worklist

Start process

Track work

Personal info
Instructor

Close
Managers Worklist

Training Administrator

ﬁ HEWLETT Travel Desk
"8 paCKARD

HF Changengine, Wersion A.04.00.00
Capyright (c) Hewlett-Packard Company 1997-1999.

l_ l_ l_ E‘g Local intranet zone v




process studp

Albws Process D evebpersto..
e Creatt new processes
e Check-n, check-outordepby.
e Process definitions
e Servces
e Custom fom s
e Resource/authorzation ks

e Jse the Process Reposiory for
versbning ofprocess defnitions,
custom form s and ruks




process studb -screen shot

ine Process Studio - Microsoft Internet Explorer provided by Hewlett Packard

File Edt “ew Go Favoitez Help ‘

.02 Q [ o @ @ o3 ¥ H 8B 9 =

Back Farsard Stop Refresh Haome ‘ Search  Favortes  History  Channel: | Fullscreen GET Pririt Edit

J Addrezs @ http:/ thppwdk BB, pyd. hp. comdadminflove/caidzhel/Cfrepoz/main. pl Yoomp=pskprof=Cleess=fel11 287 j “ Linksz

Cha?:i ngine Processes

Process Studio Create a new process using the process definer.

+ Processes

Click on an existing Group or Process name to access its details.

Administration Processes
<> Travel Request
Services
< SimpleMap
» ADSL

E}ﬂ HEWLETT » Car Recovery

PACKARD
You can create s new Process Group. m

To add a new Process, first select the Group ta which it will

belong.)
HF Changengine, Wersion A.04.00.00
Copyright () Hewlett-Fadiard Company 1997-1999.

l_ l_ l_ E‘g Local intranet zone o




adm nconsok

Albws Adm nstrators to ...
e Monmorcom ponents

e Mantnusers

e Configure com ponents

e Addm nsterremote HP Process M anagersystem s




adm nconsok -screen shot
start/stop com ponents

/a Changengine Admin Console - Microsoft Internet Explorer provided by Hewlett Packard

Chafgengine
-

Admin Console
Component Status | Select Log Level Log Messages

* System Administration
' Start/Stop Components
Wiew Log Files
Caonfiguration
Engine Health Check
System Maintenance
Systerm Monitaring

ORB Maming Service
Work Area Administration

Close

n})ﬂ HEWLETT

PACKARD

m Start Selected Restari All




busness consok

Albws Busness M anagers to.. -

VewAuditnfom ation for @\
processes

Business Conso bk

Track process execution

Moniorthe perform ance of
processes

VEewcustom repors

LY

-

L
?qm

Auditlogger




busness consok -process tracker

Albws a Busmness M anagerto ...
e Track an ndivdualprocess nstance

e Vewaprocess nstance ndegram m atic fom




process tracker - screen
process dlmgram

o 8 A = = mpt.

| Atz 42 it Ao i 100 o o ki oo cepi s ed P oo, i om peb B =C sz 1561

Chafgengine
“E. g Route Progress Diagram

Business Console Reuesting data, plesse wait ...

Finizhed requesting d=ia

Process Mame: S0P Order Procesairg
55 b alails Wengion: =.10.00.00
wars ltarn Dada History Process Tepic: 171717
m Houte Progress
Diagram

Credit Upiair
Check QKT Hales Diata

Failed
Crodit
Check: Kotification

| ._i_. @ Ink=iral zore




busness consok -processmonior

Albws a Busmness M anagerto ...
e Monmrindivdualcustom er cases

Vewweekl,monthly and daily
averages

ldentify bottkenecks

Combne Process data w rth
Busmness data

Vewcharthased statistics




rocessmonmr-screen shot
ave tm ehode

a Changengine Business Console - Microsoft Internet Explorer

Process Name

’ .
Cha@engme Version:
ey
Business Console

& Process Monitaring
# Process Details
Track Active Processes
Track All Processes
Active Processes/MNode
All Processes/Mode

# Average Time/Node i - 37
Min = 1.1

Process Diagram
Y Max =

Frocess Tracking
E-zervice Custom Repors

CD Boulevard Custom
Reports

Close

bart

in table form.

Diagram




busness consok -custom repors

Albws a Busmness M anagerto ...
e Use 3rd party reporting ook to produce custom reports
e Vewreports basedon data nthe AuditLoggerdatabase




custom reports -screen shot
usng 3rd party ool

Changengine Business Console - Microzoft Internet Explorer
J File  Edit “iew Favoites Tools Help

J@v»v@ﬁ@@ﬁﬁvl

Back Fonwarnd Stop  Fefresh  Home Search Favoites  History I ail Fiint Edit:

J Address I@ http: A Ahppwdk 72 pred hp. comAadminflaw/cgi/shell /C/be/main. pl Pcomp=bciprof=Chsess=fe1628f5

Chafgengine
-

Changengine Materials Distribution

Business Console Active

Complete
User Intervention

Total
& Example Reports

Partner Support

Active
Complete
User Intervention

Total

Changengine Materials Distribution

Partner Suppart

’_ ’_ |. Intemet




process devebpment




whats aprocess?

Defined w th Process De finer

Senes oftasks (Wwork nodes)

Resource Rulks specify who camiesoutwork
Decsponponts (Route Nodes)

Work sautomaticall sentto recpent

e WorkLet(Web,email custom clent)

e Adapter

Processes can be...

e Across Deparments

e Across the Entempnse

e Across com panikes -inclide custom ers and supplers



exam plk process dmgram

StartNode D ’
E— ‘PI

Rental Cqr Tender W aitFor Tenders Book ReptalCar

e —E

Locat Garage Book Recovery Synch?2 Generate Report D issem inate Info

=
= o<

D iagnostic Check Sp i Inform M anufacturer Comp lete Node




sub-processes

M ark a process as asub-process
Need to specify the nterface

e hputs

e Qutputs
Albws a process to be used notherprocesses
Provdes structure o processes
Reuse common procedures

e Reusabk busnessobjcts

e Fastdevebpmenttmes



process studp

eProvides managementof...

— Processes
— Services
— Ruks

eUsed by busness analyst
ormanager

eJsesaProcessReposiry

- Stores processes, Servces
and ruks

— Provdes version contiol

ol ]

- 4

%

Process Stud o

ad 3 ‘TV

P rocess P rocess Repos ibory
DesignAMod ification




process defner

An ndustmalstrength process defner.

A thid-party applcation from M crografk (G rafx)
Supports ofFline working

Supports XM L-Process -HP Process M anager’s process definition
bnguage

Servece oriented

Superioruserinterface




process defner -screen shot

HP Changerngms Precess Defmer - [ADSL - Procssal]
“»Eh Edl ke Fomad Tooko Atage Wndos Hep
(DS H &E o o TeEo-8-AL 2 S0 [

' 1 1 | H i
’ * (] 1

i

purge Treo end purge

o

updateED alnlgnea ? Endi

o

Fre_od notly marsgeid Endn

FIBTWOFK MIBEEUrEE LG

nofify rmanagar?

| Desenpbun
Sedvicu; upcki ke dalabazas Tha Fszainea-Fula [DDECudip| 2 rot defied in proces
Sesvice: upcbe dalsbazed Fil s |rrvald ssrvies bpe: [NODE_SPECIFIC] Charg ..
Smvice: Lpclsbs datsbars’ The FeanueeRuls IDDECudip] iz rok deired n piocece
Routenogz: Time Aule fcban Thes Fude: Made nof Sabned
Rlodetlode: sl anea 7 Fbe Acton Else | The Boln rode [Eref1] & ncd Inkied to this wuls node




servces -Ingenenc ttm s

Services are m eanngfulbusness functions
Services haveackarly defined nterface

e ldentity (nam e)

e hputs

e Qutputs R esuls)

Servces are reusabke

Servces can be com pound

“O neman’sservice Isanother m an’s process”




servces -In hp process m anagertm s

e Servkes are reusabk Activities

e Serves can be constructed from ...
e Userbased activities (W LS)
e Subprocesses

e Adapters

e Services can be predefined




servce abstraction n hp process m anager

_
Process U sers " h

Emp byees Supp kers Business System s

Business
Process

Sub-Processes

Business App liatons
and Emp byees




resource albcation

Powerful fature ofHP P rocess
M anager

Complkx resolition ofw ork
albcation

Resource Executive

Handkd by the Resource
E xecutive

- Useoneormore Resource
Reposibries

Use exsting comporat

databases

Resource Repository

Handlk com pkexwork patems:

— ShiftW ork
RemotAocalW orking
Load bakncing




who perform s a task?

A task can be perfom ed by:

e APerson
e WebClent
e EmailClent
e Custom C lent
e A Subprocess
e AnApplcation
e Autom ated Clentthatpolk W orklistSe rver
e Business Applcation vie an adapter
e ODBC Adapter
e E-MaillNotification




mulmk resource agents

Resource
Reposiiories Corporate LDAP Defaulk
D irectory D irectory Reposibory

Resource
Agents LDAP Agent

Exampk Manager Information E-mailAddress Emp byee Numbers Ma ntenance Plannihg Data
Inform a tion S ign-off Lim its Location Codes ShiftPatterns




hp process m anager

clents




hp process m anager ‘clents’

C lenss

5| "‘@
(1 pu -‘ Aud

Form s

W ork List Server

Process Engine \ (1 .;[) cc:est)nm
* nts or
= -

2 App lications

E-M a il Feeder \ & EMail

Plug-in




screen shot-defaultfom

J EP Order Processing - EP Order Processing - Microsoft Internet Explorer
J File  Edit “iew Favorites Tools  Help

| @ H @ B & 7

- - +
J Back Fariard Stop  Refresh  Home Search Favortes  History Mail Frirat Edit
J Address I@ hitp:/#hppwdm1 5. pred. hp. com/ adminflove/cgi/ bind afwls. coi/prof=C/sess=fe1 405f4 /queue=] ohnl 32w alker/item=8/cmd=item

Work item data [ Hewn |
Sendl Savel Delete | Cancel |

Work Area
eld name Field value

Customer Account Number ICm oG7

Chailgengine
e

Work item data

ltemn properties Account Manager ISusan Fletcher 'l

Personal Work List

lterm 1 |TH0332 Enviranmental grawviton panel j

lterm 1 gty.

ltermn 2 IWRF‘I 42 Impulse energy nacelle

lterm 2 gty.

Itern 3

ltem 3 gty.

ltern 4

lterm 4 gty.

ltern 5

lterm 5 gty.

Total Order Walue

HF Changengine, Wersion A.03.00.01

l_ I_ |O Intermnet




screen shot-custom fom

| Bl Ear e o Faveiss e
i, = EEE s [ e ST R ] B o

Sip Rt Hows Seach  Fapsisr il Chewsh | Allicssn  Wa P
VSV Y T e—— T —": preT st s ] S el A LT AR

Chafgengine
—

Wk e Credit Card Payments

Wik Lixi P darckar mandstory Aakd

Qdustamer Iduntificatian

:.;u:n.nt Mumbsr | S

Emamh

CuStOenes Dol

e |

-’II'_ M L um
(Tedon
AL
Apeout dummary
|Lmzk Pay nn- ﬁ-g_ll.i-..- Armeare | Dal nguset -“.'!".'E'

| EED 17 Fam
| EED — | £ |
| | i 0T BT

Pyt e i =] = | Gt Cascki Daimils
Cppie Caed Dastails

oy == enas raes mo o

Expiry Dakn (MY Dz

Walid Fram BV ad

(== Wirnker [Ewiteh -

sl

Cipsrator Mans ichinWakar

Sl EIHIJ Dlllﬂll Cancel |




screen shot-custom clentusng M crosoft

Microsoft Excel - CeExpenses
”ﬁ File Edit Yiew Insert Format Tools Data ‘Window Help
DeEgRy sm@ad - - €=~ 85 08H o0 [k o
[ v U B %, W

IG 4

Expense Claim Form

Namel Suszan Fletcher Password I Pragars ilavs Eqpanse Claim

TRANSPORTATION Amount Totals
Fuel Expenses £100.00 £115.00
Farking £15.00 £15.00
Car Rental £0.00 (Bl (Ml

Taxi £0.00 Submitting Expense Claim
Fublic Transport £0.00
Airfare £0.00 Connacting...Connected to WorkList Server
Other Expenses £0.00
TRANSPORTATION TOTAL £115.00 £130.00 Expensze Claim Frocess Initisted.

Suinnit Eqpaense Claim

LODGING &_ME'“LS Amuunt lictals Data iterns set. . Mtached Spreadshest: ChMy
Accomodation £0.00 Documents\Ce Expenses xls

Meals £0.00
isc £0.00
LODGING & MEALS TOTAL . £0.00

Expenze Claim Successfully Submitted!

MISC. Totals Di sconmected from WorkList Server.
Other £0.00
Other £0.00

MISC. TOTAL . . £0.00

Etror Messages

PURPOSE OF EXPENSES SUMMARY

Total Expenses £130.00
Total amount VAT payable £15.00

_

1 A v B




screen shot-e-maflplg-n

L Emad Plug-In
bl Edi Yew Hep

B e 82 o] )

Adniwidrahion Processe: - Tirssl Ag

Adminigiration Frooesses - Travel Hequesl - Star process

Emder the travellers lull name
Name Hahn Walker

Employee Mo |5,55,5,g

Destination I

Purpnse |

Number Hights |[|

MM
Travel Date |




custom clents

e Usethe HP Process M anagerAP I

- JavaBeans
- COMObpcts

e Supportsm any Bnguages, ncldng:

- VsuaBasc
- Java
e Provides fullW orklistSe rver access:

HP Process
Manager API

Connect

Startprocesses
Getwork
Action w ork




applcation ntegration




hp process m anagermtegration -
busness applications/data

HP Process ll anager Adapters




m ddkeware ntegration -
busness applications/data

W eb, E-i a i, Custom

v

(]

e
-

Database

Systems

v

(]

e
-

Database

Systems

ERP HR Systems

Database
Systems




negraton w th busmness applcations/data

Use strengths ofProcess and M ddkeware tchnobgks
Highre-use ofApplcation Adaptrs

Leverage nvesth entnexstingm ddkw are nfrasttucture
M akes end-to-end process devebpm enteven quicker

Referred b as Entrmpnse Application Integration ( EA I).




hp process m anager ‘adapters’-0DBC adapter

Access applicaton D ata from w thin a Process
Retrieve applcation Inform ation

Updat applcation nform ation
Allmaprdatabases supportODBC
Avaitbbk onbothW ndows NT and HP-U X

e Natve o W ndowsNT

e OnHP-UXuse OpenLink




hp process m anager ‘adapters’ -
emallnotiheradapter

e Sendsout‘extm essage’overem all
e Usefulfornotification m essages
e No reply s expected

e fwantreply,use EmailFeeder instad

e Exam pks:

e Send message tomanageraboutwork
e Send message o supplers

e Send Acknowlkdgements to custom ers




sum m ary

Powerfulenvimnmentforrapdly creating process centric soltions
High kvelprocess defnition

Sophsticated resource albcation

Clentuserinterface ofchore

Leverage exstng applications

M easure,monmorand ncrementally m prove end-o-end busness
processes

e Behnd W eb-sies
e BehndCallCentres

e Provsbnng ofgoodsAkemnwkes




www hp.com flokprocess

invent




