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What is the IT Resource Center ?
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What’s in the ITRC') IT resource center

maintenance and support

Maintena nce / Sugnort Cornprehensive software, hardware, and network

support information and tools to help vyou rmanage your
rmultivendor computing environment, Americas/asia-

The tOOIS _reqUired to keep your e_nVironment Pacific support custorners should use our Americas/hsia-
operating smoothly and effectively. Pacific site.

=% search technical knowledoge base
= navigate knowledge trees and response center FAQS
= browse support informmation by product
Foru ms = individual patches
- = software update manager (SUM)
= software call manager

Share your experiences, learn from others. 3 hardware call manager
Ask a question, help provide an answer. % more..,

Earn recognition from your peers.

“ forums

Talk with other IT professionals on a wide wariety of
topics, Ask a question or earn points helping your peers

Tl‘aining and Education solve their technical problems in this unigue discussion

areada.
Seminars, self-paced training and virtual
classrooms on multi-vendor, multi- *training and education
platform topics.

Cur extensive library of high-quality online courses
makes it easy to continuously learn new skills and stay
up to date on ever-evolving technology. Select from
rmare than 2000 self-paced web-based trainings and live
instructor-led online seminars to efficiently train
employees and reduce overall training costs,

—— ' ORLD 02
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August 1, 2002

Targeted for September 2002 and

beyond...

e Continued focus on improving ITRC
performance & availability, specifically ITRC
home page, Knowledge Trees/FAQs

e New Support Call Manager for submittal and
viewing of hardware and software calls

e System Handle linking improvements

e Integration with appropriate IT professional
Compaqg support content and tools (*)

e Navigation improvements (*)

(*) Targeted for ITRC after September 2002 or in 2003
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Generd | rfamation

Left Bar -2 Pri mary
nav gati on

Rght Bar > Contextud
7d support nav gati on

D

invent maintena

b self-solve tools legend . ; ;
online help search technical knowledge base @ “Trequires godisiers| w H Ofl | e : LJser I rfd ml m
contact hp browse support information by product @ ew ) Zlgtjgrolml‘ke d
na\;liate krowledge trees and response caphe Sﬁ’;;é‘:_t el (l nd ud rg Support/ V\arr art y) &Wh er. e

online purchase.

S can be purchased you enau e acceSS to SG‘\A CeS

online if you are no
already entitled to it.

IT resource center

patching

ogon
individual patches (i ]

e standard patch bundles {support plus) i ]

S s-u"st;mmed patch bundles {custorn patch rmanager) i ] in the news Le g e n d_
technical knowledge custam patch notification @ o -+ you can still compete in "
base the forums contest

support info by product < hp world special event - - o
knowledge trees downloads / licensing for ITRC members 9 R O\A deS I rf dmtl On abOl.I t he

< new functionality fram

individual patches software update :
more... individual patches @ manager i Sa- \A Ce
AT standard patch bundles (support plus) @ S ITRC forums unveils

e . updates {softmare update manager) o new enhancernents
training and sducation software licensing {codewords, passwords, FAQs) (i ] < brand-rex: always

RIS _eming witi o s i0pm = | N cat €s an entitl ement/ contract
il isregured

collaborate
software calls {contract based only) & e

instant support
hardware calls (contract / warranty based only) @ ew L

Welcome, Pascale
Wandenbroucke!

(CA461319) individual software incidents {purchased online) @ e =+ about hp instant

5 support and isee 5 C&

ask your peers in the farums & -+ hp instant support e I nd eS user Can pay pa Use
3 cacura mah caruar = ho instant suDport

Vi i
_ Conference & Expo -
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IT resource center

DI1|II'IE help
+contact hp

=+ IT resource \enter
home

<+ maintenance and
support

=+ training and education

=+ planning, design, and
implementation

+forums

Generd Infomation

Online He p

main topics

In this section, you will find links to descriptions of the
various ITRC maintenance and suppart services, Select
the “choosing a self-solve tool” link for guidance on which
tool to use to troubleshoot & problem on your own.

maintenance and support overview
self-solve tools

choosing a self-solve tool
patching
software downloads/licensing
collabarate with hp and peers
assessment/optimization
diagnostics
notifications

related topics

Link to ather ITRC online help infarmation and references
including question and answers, online sales infarmation,
legal and privacy notices, and the main ITRC online help

page.

fag - ITRC
ardering ITRC online services
legal and privacy notices

return to ITRC online help main page

search tools

search all of IT resource center
search PC, driver, printer information
search all of hp.corm

Contact HP

ask a gquestion about using the IT resource center

send us feedback about improving the IT resource
center

e forward e-mail requests that are not related to the IT
resource center to the appropriate Hewlett-Packard
arganization, Howewver, we cannot quarantee a response
tirne ar the availability of e-mail support for forwarded
messages, Please consult the company-wide contact hp
page to locate the right destination for you,

Online Hel pind udes the
fdlow ng

-Descripgion d service
-FAQ
-Tod stohd p you find content

Contact HPind udesthe
fdlow ng

-Provides endl for usage support
(questi ons andissues on howto use
the dte

H ov des ensl for feedback
(opportuntyto ddiver your i nput on
Issues, opportunitiesfa
| Nprovements, etc.)

//
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How does the ITRC work?

Level Of Service Access to Support/Content Minimum Requirements

Entitlement Depends on level of Must register AND link
support contract your contract (link a
system handle)

Purchase as Purchase support and Register and pay with
you go content needed (still credit card
limited access)

Free Limited content and Only need to register
services

Y

I | VORLD 2002
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How to Register/Link a System
Handle

www.itrc.hp.com - Click Register Now - Fill in registration information

*Mame: I

= search
+ online help
+ contact hp

*Company Mame: I

IT resource center *Address:
home

+rmy IT resource center
= my profile
=+ login

*Country
<+ rmaintenance and or Region:

+*
suppart Language IEninsh *I
&8 g Preference:

+training and education

Select Country or Reagion = |

+planning, design, and “E " I
; : -mail:
irmplernentation {userl@hostl.dormainl, userz@hostz . domainz, ...)
=+ forums I
Phone

(For phone inside Marth America, include "1" before area code, Qutside
Maorth America, include country or region code.)

=+ reqgister now! Phone Ext I

il
HE WORLD 2002
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How to Register/Link a System
Handle

Click My Profile > Select Enable Access to Additional Services >

Provide System Handle AND Support
Agreement Number (OR Serial Number)

= search
= online help
= contact hp

IT resource center
home

= my profile
=+ lagin

= maintenance and
support

= training and education

= planning, design, and

imnplementation Access additional 1T resource center services and applications by linking an Support
= forums Agreement (System Handle) to your User ID

enable access to additional services

2 link a support agreement to your user id

System Handle: I exact match

Support Agreement Number url
Serial Number:

> LINK SYSTEM HANDLE

)

I | \VORLD 2002 g
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System Handle linking improvements
targeted for September 2002

Ahlitytolink a System Hand e andthen see and link rd aed System Hand es & the sane ti me

Abilityfa users (wth vdid System Hand ei rf o neti on) to see who owns the System Hand eifitis
Areadvlinked hv ana her 11ser

System Handle: I

cxact match
Support Agreement
Number or I
Serial Number:

cxact match

¥ also show me related System Handles { so0 I can select
which to link additionally}

- UMK SYSTEM HANDLE

printable version
(ﬁF] system handle linked

invent successfully

+search
+ help
<+ contact hp

This confirmns your linking Systern Handle abel23. We have also detected the following 50
related Systermn Handles, Would vou like to link additional related Systerm Handles now?
Please check one or more as needed. If not, please click on the "DONE" button,

= 1T (HesmiReD EEner link system handle ¥ platform support type status
home r Imn789abcdefghigkimmw HF 2000 software, hardware linkahle
*my IT resource center
rn\,r.prufile
= login qrs123 HP 2000 saftware not linkable

Already linked by <name=, <email =
= maintenancefsupport

— 1 VORLD 2 g
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Other Profile features — Share or
Re-assign a System Handle

e T [y Share specific services with
other users

<G share/modify access privileges>

Share / unshare access privileges from a linked Support Agreement (System Handle) or
warranty with other registered users, vou will rermain the primary user,

OR

=% reassign access privileges

Turn over all access privileges from a linked Support Agreement (System Handle) or
Warranty to another registered user, Your privileges will be lost,

Re-assign ownership of the
system handle

Service Share Do not

Share
Custom Patch Manager = '
Diagnostic Utilities [} [
kKnowledge Trees [ [
Software Call Manager [y [
Software Update Manager [ i
Response Center Information [y [

Technical Knowledge Base

o)

-

|
B
I | \VORLD 2002 g
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objective

location/tool

focusing/limiting results

Search ITRC content

Search for relevant
Documents

Scan the most
frequently accessed
topics.

Access a Document by
Doc Id.

Search for relevant
patch information and
patches

Access a Patch by Patch
ID

Search for solutions or
relevant FAQs

Search for a solution to
a hardware question or
problem

Search relevant Forums
postings

On all ITRC pages; top left

Technical Knowledge Base

Technical Knowledge Base

Technical Knowledge Base

Individual Patches

Individual Patches

Knowledge Trees

Browse Support Information by
Product

Forums; within any of the
software or hardware forums

Specify Search Type, Search Category,
Keywords/Phrases, and Search Criteria (if
any)

Enter Keywords/Phrases; sort results by
date, score, and Doc Type

"Hot Topics" hyperlinks are displayed
automatically on right side of screen when
available

Specify Doc Id.

Specify platform; browse patches or enter a
Keyword Search

Specify Patch ID

Natural language and Boolean searches;
directed, increasingly refined specification of
problem leading to a solution

Follow the product family tree to find one or
more topics about your hardware model

Specify OS; enter Keywords

I WOERQ 2002
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Generd Infomation

search %+ search all of hp.com
Mote: If vou have a support agresment, be sure to login to access alf entitied

Fentent SearchthelTRC -

.
- S ect the doma n(s)

Search support information, training materials, community discussions, and news for

rmulti-vendor multi-platform IT environments, _ % ect hOW yOU’” sear Ch (dl V\DrdS,
Search for | any word, exact phrase or bod ean)
Search Criteria: ™ All words Any ward " Exact Phrase  Boolean - % ed hOWt (@] V| eWFGSUHS
Search in
Technical documents o Patches o
problem fixes, engineer notes, white HE-L=: ' 10,20 ' 1100 ' 11,11
papers
MPE/x:  soon © ss.on © 7o.00
[T Manuals [T Training
rmanuals at docs. hp.com claszes, seminars, web shops

[T Community Forums
pears postings, peers izsues discussions

Filter Category Results per Page Sort by
IIn all categories j |25 per page j ISI:n:rre j

I | \VORLD 2002
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Cal/Case Submttal

Soft ware Cdl sub mttd
Har dware Cd | submttd
Per-1 nd dent Cases

HPLi ve/ Web Cdll abor ati on

Softwar e Manage ment

o SOt ware Updat es
o SOt ware License Manage ment

/
N Wo.iifm.io.;?p%
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self-solve tools

search technical knowledge base (i ]
review hot docs @

browse support infarmation by produc’co ow
navigate knowledge trees and response center FAQ's

patching

individual patches 0

standard patch bundles [suppart plus) 0

custornized patch bundles {custorn patch manager) 0
custormn patch notification (i

downloads / licensing

individual patches 0

standard patch bundles [suppart plus 0

updates {software update manager)

software licensing {codewords, passwords, FAQs) (i

collaborate

software calls {contract based only) (i ]
hardware calls {contract / warranty based anly) (i 3
individual software incidents (purchased anling) Bon

yiew 1-800-633-3600 menus 1.5, anly) (i ]
ask your peers in the forums

assessment

custornized patch bundles (custorn patch manager) (i ]

diagnostics

notifications

software update announcements (i ]
custom patch notification 0
support information digests (i ]

Mal ntenance & Support

Access to Know edge
Technicd Know edge Det abase

Alows youto searchfa techn cal support docunents

Navi gae Knowledge Trees &FAQs

Move from generd issues to spedfic answers

Browse I rfa netion by Roducts

Move fromh gh-levd product categories to spedfic
docunents

Pr oactive Natificaions

Sgnupfa (arenove your name fron) sdtwere updat es,
pat ch notificaions, and a vai ey of support i f o nmeti on
d gests

o

j

Page 19
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Mai ntenance & SupportHPLive/ Web Collaboration

a IT resource center - zearch results - Microzoft Internet Explorer provided by Hewlett-Fackard

J File  Edt “iew Faworntes Toolz Help |ﬁ
J<:=,->,@ N A @ @ B 9 B

Back Eariaand Stop Refrezsh Home Search Fawvortez  History b il Frint E dit Dizcuzs

J-‘*NEIEITESS @ _categu:ur_l,lList=u:D&f_su:urtEriteria=rank&f_resultsF'erF'age=2EI&f_sear-:hT_l,lpe=te:-:t&f_quer_l,lString=netwu:-rking&f_-:riteria=allwu:urds;| E{)GD |J Links **

EURCIPE =]

"HPLive buttonfor problem

[bfn search resul@f eas, routingtothe nost skilled

invent . .
eng neer avalabe..
. T I—
Tour search for allwords on networ g provided

Search String

the following results:

s+ search
+online help Docurnents found: 35717
<+ contact hp .
Docurnents retreived: 200
=+ IT resource center
home Home
=+ my profile
= logout |Search By Keywurd;l networking = SEARCH -

Search criteria ™ Al Wards " any word " Exact Phrase " Boolean

= maintenance and
suppott

technical knowledge score ¥ ] . ize description
base
= review hot docs 69 SB 1996 Ot 032 1167 HEZBIL=940Z-004 Promiscuous mode

network interfaces

=+ support info by
product . .. e R R, e i

2] /
I - v L

August 1 2002 Page 20
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Mai ntenance & SupportHPLive/ Web Collaboration

a hp live - caller connect - Microsoft Internet Explorer provided by Hewlett-Packard

J File Edit “iew Fawortez Toolz Help |

J<:=,->T@ﬁ Q @ @ B 9 = . =

Back Erriaand Stop Refrezsh  Home Search Fawvoritez  Histary A ail Frint E dit Dizcuzs

J-":'*EIEITESS I@ http: A4 atwnt503. atl hp. comAfrresponseengineer/F ormsAcallFrame. html?guerp=http3 38/ /support2. ga.itre. mayfield. hp. comd servic LI E‘J’)GD |J Links **

ﬂﬂl hp live - caller connect B

imvent

This service is provided for custormers that currently hawve a walid HP support agreement,

If vou need sales assistance, please contact the HP Sales Office in your country or region,
They will help vou find the authorized HP dealer nearest vou,

Mare: IFrench Test User1

Please enter a phone number where vou can currently

Phone Mumber: I be reached.

Problern Areas: Iselec:t ane. | Technical help is available for the problem areas listed.
3 For other areas, vou may open a case with our HP
Response Center by selecting one of the following:

HF‘LIH S\_.rs .ﬁ.dmln

HPUX Metworking

Other for a software problem click here.
for a hardware problem click here.

Contact Method: @& Phone In addition to yvour web collaboration session please
select whether yvou prefer to be contacted by phone or
' Chat an-line chat anly.

You can optionally enter a question for the engineer now:

| ~ | -
€] :
aﬁtartl (K | nbos.. | .MyE | = Drew .. I E'W'ctmgl Mlcm | @IT res.. ” hpl @‘W’eb | /

I | WORLD 2007

August 1, 2002 Page 21

| TRC-Expert Resources far Faster, Snarter | T Ded S ong



Mal ntenance & Support

self-solve tools

search technical knowledge base (i ] Cal I /CaS e SJ b m t t aj
review hot docs @

browse support infarmation by produc’co ow
navigate knowledge trees and response center FAQ's

— Soft ware Cdl subnttal
s Har dware Cdl subnttd

standard patch bundles [suppart plus) 0
customnized patch bund\esécustum patch manager) @
custormn patch notification

<+ submit a new software call
=< view summary of calls

downloads / licensing . . .
- =+ edit call retrieval settings
individual patches 0

standard patch bundles [suppart plus 0 . . . . = O
updates (software update manager) . Yiew/Edit a Specific S5oftware Call ID: I -
; A0s)

software lig

collaborate

Call Sub ni ssion

Problem Description (rnaximurn of 60 §0-character lines): The first line will be used as
the problem surmmary for your new call, in the Summary of Software Calls. Tips for
view Lo " = describing the problem are available,

ask your peers in the forums i

software calls {contract based only) (i
hardware calls {contract / warranty based anly) (i 3
individual software incidents (purchased anling) Bon

=
assessment

custornized patch bundles (custorn patch manager) (i ]

diagnostics

M ewyour Calls

passwords for hp-ux and mpe diagnostics 0on

call ID system handle src  status submitted last updated
notifications
coftware update amnouncements © UPDATED 3200166983 9000 ITRC Phon Received by HP 16 Aug 01 17:43 PDT 16 Aug 01 17:44 PDT
custom patch notification 0
support information digests @ Il fvarfadrmfsyslogssyslog.log

=
I | \VORLD 2002 g
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Mal ntenance & Support

self-solve tools

s i e bse O Softwar e Manage ment

browse support infarmation by produc’co ow
navigate knowledge trees and response center FAQ's

patching SOft V\are L*)dat eS
Liig;its'pdiiiifizgﬂle;(supm{tpms)teh. . Updat es ddivered iaPhyscd Meda(CDs) a va
0 d ectron ¢ dowr oad

custormn patch notification

downloads / licensing

sl patches @ please click on one of the links below

standard patch bundles [suppart plus 0
updates {software update manager)
software licensing {codewords, passwords, FAQs) (i

update updates on status and history

announcements contract . .
review status and history

vigw announcerments for obtain software updates of your software update
products related to your via electronic download requests
support agreement and or physical shipment

- nEw announcernents
software calls {caontract based only) U

hardware calls {cantract / warranty based only) @ e

individual software incidents (purchased onling) O ew search updates my preferences tDDISf ek l.lE|pEI'
. ) applications
: search our database for view your delivery
yiew 1-800-633-3600 menus 1.5, anly) (i ] software updates preferences, product list resources to help you
ask your peers in the forums or subscribe to software with this and other ITRC
update announcements applications
assessment

custornized patch bundles (custorn patch manager) (i ]

P Soft were License Manage nent
|agn|:|s ICS . .
asswords for e and mpe disgnosics @ om Retri eve L cense, Codewords, Passwor ds

to get and review your password/codeword on line

notifications
please enter below your Custorner Identifier or License Mumber or Certificate ID;

software update announcements (i ]
custom patch notification 0
support information digests 0 I

I | \VORLD 2002 g
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self-solve tools

search technical knowledge base 0

review hot docs

browse support infarmation by product Ben
navigate knowledge trees and response center FAQ's

individual patches (i ]
standard patch bundles (suppart plus) 0
custornized patch bundlesécustom patch ranager) (i ]
custom patch notification

downloads / licensing
individual patches (i ]
standard patch bundles (support plus 0

updates {software update manager)
software licensing {codewords, passwords, FAQs) (i ]

collaborate
software calls {contract based only) (i ]
hardware calls {contract / warranty based anly) Ben
individual software incidents {purchased onling) Ben

view 1-800-633-3600 menus (1.5, anly) (i ]
ask vour peers in the forums

assessment

custornized patch bundles (custor patch manager) (i ]

diagnostics

passwords far hp-ux and mpe disgnostics 0on

notifications

software update announcements (i ]
custorn pateh notification (i ]
support information digests (i ]

Mai ntenance & SupportPat ch Manageme nt

FMICR MDD 5 MM AT

ch Dat abase dl ons

youtoeneina
spedfic pach

a
I selectn!n! patch Tist

patch database main

retrieve a single patch by entéring the patch name
{e.g. PHCO 12345 ar 12345)

I useful links

bluestone patches

You can’harrou.your
donma n andthen
2 firmware SearCh.-ltakﬁeugh a.||$ Of

available patches for cpu, disk, tape, netwaorl, fibre

channel, and ifo firmware pa[ ChE%ach database has

een improved

=+ hp-ux
available hp 90
400 and 300

s for the series 800, 700,

F*mpe/fiX
available mpe/ix patches
tools

* patches for applications on other ¥ large font {Netscape

platforms o _ 4.7% on Ux)
patches for hp applications on NT, Solaris, SUNOS
and other operating systems

=+ hp-ux patch equivalency tables
information regarding the status of hp-ux patches
when miarating to newer ho-ux 05 releases,

Ibhp/bin/doc. pl} I_ I_

I | \VORLD 2002 g
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New Search/ Resuts Page
A =]

invent hp'u}{ =+ view download list
Al‘: cort el‘)]qs !Jselect hardware and os:
ave the
200 ||11.00/~
same nenu + search I J I J
| ook. + online h:lp ?_-JSBEI‘E"I or browse the patch list:
+ contact hp
|Sear|:h by Keyword j
=+ IT resource center Ir'lfS —
home Search Criteria :
= my profile Ll words i any word
+login O evac phrase " boolean

For general help in using Patch Database, read our

=+ IT management and

sage Guide,
strategy
= maintenance and
. support i i .
Sear ch options EENE Your search resulted in the following:
stechnical knowledge >
and resuts base . i
_ Mote: Use the recommended patch if it is listed below and it meets your needs. If
are onthe same = support info by the recommended patch does not meet your needs, use the most recent patch.
roduct
page. . Ennwledge tress S Eae recommended most recent
e i h ti h ti
individual patches (hp rating) (hp rating)
>rmore ... $700_800 11,00 ONC/NFS General T PHNE 20371 ###* [ PHNE 23833 ##
. . Release/Performance Patch - -
= training and education Motes: Motes:
= FEPITRE Flel:u:u:ut _requireu:l after Flel:u:u:ut _requireu:l after
installatiaon, installatiaon,
s700_500 11.00 KI Erformance fix and [T ppel 16074 » [T PHEL 16074 &+

kI panic fix

Motes: p—
- [ S TS I R [ f E
| by

a
esuts show| [&] / L [ Intemet y
thel aest / -
patch d ong Not es (reboat, aiticd, |
wththe unavail a ) il

ecomnmende areind uded here WORLD 2002 -

Conference & Expo

August 1, 2002
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- KIS

Downl oad pa ches page

invent

IT resource center

*search
“*online help
*contact hp

=IT resource center
home

*rmy profile

*login

*maintenance and

support

* technical
knowledge base

“ support info by
product

* knowledge trees
individual patches

Fmare...

“training and
education
= forums

“site map

August 1 2002

download patChes + view selected patch list [ |
The total space required for this patch list is 1087 kb The FES
download patches in one operation serve fa
—"1 the
4/ dowrl oad
1. ¥ou may select 3 server in your region. Most users Idefault vl
should use the default setting. can be
2. Select the desired format zip package sdeded
3. Click on the download hutton
- OR -
A5 an authorized user, you may have patches delivered Ifranc:e vl {
on media by selecting a WwebPatches server, N
Pat ches can
be bu k
- OR - downl oaded
I as wdl asvia
download patches individuall ftp htp
You may retrieve patches via anonymous ftp(1) or http, Use your browsers
"Save Link As"{Metscape) or "Save Target As"(MSIE) operation. This operation
can be accessed by a right mouse click on the http/ftp button,
size .
selected patches (kb download via
PHCO 10730 s700_800 10.00 POSIX shell
cumulative patch 886 |
PHCO 10731 s700_800 10.00 ksh{1) cumulative
paten -

| TRC-Expert Resources far Faster, Snarter | T Ded S ong
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summary o feaures

Feat ure

Functi on

Benefit

Down oad“dl”

Alows dowrl oad ng o dl d the patchesinthe
down oadlist inadnde operdion

Saves ti ne and reduces eras by
di mnati ng multi g e downl oad
oper ai ons

| dertify patches by

No | onger haveto ent&PHKL 18543, just

Saves ti ne and reduces frustraion by

—

v

number “18543 longer havingtoremember whch
patchtype a particd a pachis
(eg, phd o phne...)
Cons stert Unli ke curent PatchDB dependent paches are pdivgher corfidence tha the pat ches
i dertifi cati on o the hghest ra ed patches regardess d howthe ddivered by PachDB wll na have
dependert pat ches wereiritidlyidentifi ed unwart ed sideffects.
pat ches
Navi gati ond Alowsiterative buldng d the pach dowl oadlid] Hi mna es d unsi ness inidertifying dl
i nprovenerts needed paches

Dspgay d HP Patch

Q aphcindicaing42- or 3starsin Search and

Provi desinfa nati on needed to make

Rati ng Browseresuts andthe Downl oad lig ri sk/ ben€fit tradedffs

Multi-cd umm Multi-cd urm present aion of Search and Browse| Prov desinfa netion needed to nake
presernt aion o resuts ri sk/ benefit tradedffs.
Search and

Browse resuts

Pag ng d Search and
Browse resuts

Pag ng d Search and B owse resuts

Pag ng d Search and B owse resuts

Cons stert handing df Aut oneti callyidertifies dependent pa ches, HP

MPE pat ches

Patchraings fa MPE paches, and muti

Reduces time and errors wth patchi ng
MPE syst emrs.

cdunm dsd ay o search and browse resuts$

0]



~
HP WORLD'2002 p

August 1, 2002

Page 28

| TRC-Expert Resources far Faster, Snarter | T Ded S ong




D scussion Areas

o SOt warefaum cat egori es
 Hardwar e faumcaegori es

« | T Manager forumcaegori es

» Bus nessrd aedfaum cat egori es

Feat ur es

e Dalyforuns natificati on prouv des
updates on new d scuss onsin
key areas o int erest

e Peer-peer pant raing system

o ser creaed puldicprdiles

» Message activitytracki ng per user

el
N Wo.iifm.?&‘l%
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T AT
invent

IT resource center

=+ search
= online help
=+ contact hp

IT resource center
home
=+ my IT resource center
=my profile
= |lagin

e dred access a the def aut
faums URL:
htt @//f oruns.itrc. hp. com

+maintenance and

g apd education
blanning, design, and
implernentation

« & the I TRC hone page,
enter the Forums vathe bdd
hghigtedlirk o fromt he
“Forunms” navigati onal buton
ontheleft 9 de pand

htt @//itrc. hp. com

=+ site map

> go to the
european
site

SUPPg,
@a of R
i

{

%

%lssaiﬂ‘a
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IT resource center

maintenance and support

Comprehensive software, hardware, and network
support infarmation and tools to help you ranage your
raultivendar computing environment. Armericas/Asia-
Pacific support customers should use our Americas/fasia-
Pacific site,

= search technical knowledge base

% navigate knowledge trees and response center FAQs
< browse support information by product

= individual patches

<% software update manager (SUM)

<% software call manager

= hardware call manager

=¥ Mare..

Tallk with other IT professionals on a wide variety of
topics, Ask a question or earn points helping your peers
solve their technical problems in this unique discussion
area.

“training and education

Qur extensive library of high-quality online courses
makes it easy to continuously learn new skills and stay
up to date on ever-evolving technology, Select from
rmore than 2000 self-paced web-based trainings and live
instructor-led online seminars to efficiently train
emplayees and reduce overall training costs.

“# planning, design, and implementation

Information, services, and training courses to help you
manage your systems competitively and plan for future
changes,

Mote! This site requires use of Netscape 4.0 or above, or
Micrasoft Internet Explorer 4.0 or abave, or an equivalent
browser. favascript and Style Sheets must be enable

e

|Eng|ish

tools

= translation toals

highlights

< hp spotlights sap
support

< hp printadvantage

simplifies printer
autsourcing

< hp technical services -
expertise for unique

needs

< free offer to explore

online courses
< new hp farurs
discussion group

secure OS5 software for

linu

< hp discontinues my itrc

useful links

<+ introducing the ITRC
< hp openview consultant

certification

*free IT e-newsletter
< floppy disk controller

patch

d,
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+ husiness related
issups

% business recovery
planning

+digital imaging

4 rapshare

% digital sendars
% nenaral

% phota systems

“+hp-ux

% databases
+ genaral

< LUM

<+ networking
Fmore..,

+ Linux

% general

+ networking

% planning

% system administration
3 more...

“management
software

% general

% OpenView applications

< OpenView IT Service
Management

+ OpenView Metwork
Mode Manager

S more..,

- Microsoft

<+ BackOffice products
<+ general

< Windows 2000

< Windows 95/98/ME
$more..,

“+mpe/ix

3 database

% general

% netwarking

% printers/spoalar
ranagerment

S mare..,

areas of peer problem solvinn

< multifunction,
copiers, & fax
products

< black & white
multfunction

< fax products
< general
= More...

< print servers &
peripheral sharing

< installation and
managerment software

< Jetsend solutions

< printer servers

< printers

< black and white
< color

< large format

< photo

= More...

7 SBIVErsS

= 9000

= 3000

< general
<+ netservers
< mare..

+ storage

< disk

% disk array

% general

% optical jukeboxes
< more..,

“ workstations (hp
visualize)

% general

% hp-ux based

% Linux based

< Windows based

August 1, 2002

| T Foruns/Community

Browseirnformati on/posts by ng or
cat egory/ subcat egory

Subnt anew question

1. Select the relevant IT Resource Center area:

I- Please Select an I[TRC Area - ;I

2. How would you characterize your question?
I- Please Select a Categary - ;I

3. Enter your question. Indicate the task you were performing, the steps you were able
to complete, and describe the problem. (Please try to answer any additional questions that
appear in the box below to help us answer your question.)

Search Forums by B
keywords

search the IT rosource center

Search support infor

gtion, training materials, community discussions, and news for
rnulti-vendor multi-pla

IT environments,

Search for

- SEARCH
Search Criteria: ™ All words Any ward (" Exact Phraze [ Baoolean

Search in

Technical documents e Patches on

problem fixes, engineer notes, white HE-U%: ¢ 1o.za0 © 1100 © 11.11
papers

MPE/¥: ¢ so.00 U es.00 O 7o.00
[ Manuals [~ Training

rmanuals at docs hp.com
[T Community Forums

peers postings, peers issues discussions

clazses, seminars, web shops

Filter Category Reszults per Page Sort /
IIn all categaries j |25 per page I Sco

HP WORLD 2002
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va ue

hp s vast sd ecti on of
mor e than 2000 onli ne
courses nakesit easyto
continuousl ylearn new
skillsand stay upto date
on ever eva v ng
technal ogy

feat ures
i nproved GU wth newl ook &fed

 new andi nproved cat d og struct ure

* | nproved nav gati on and search
capahlities

o persondizaionfea ues

» shopp ng cart functi ondity

 Talaed cadog v ews through e coupons

* | nproved perfor mrance

top Cc aeas

* hp proprigary top cs
eg HP- UX penView ltan um
Superdone, Printing &1 mag ng ...
e non-hp techni ca topi cs
e g Asco Nilcrosdt, Linux, SAP,
Wb devd op nent, ...
e busi ness- and soft dlls
eg prged manage nent, bus ness
& adm ni strati on, int er persond
skills ...

=3

— | \VORLD 2002 S
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Matthel TRC Boah Contad | rf or mati on
Jason | ug nbul @hp.com

e Vewthe current gte
e Ask deaal ed NOTE

questi ons Pr ovide your feedback onthe

B ovdeyour gte...vafor ns today, or use
feedback onthe gte thel TRC f eedback fa m
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