HP WORLD'2002

Conference & Expo




Wireless Networks

Enterprise
Applications

User Interface CPU/Memory

onference & Expo

~
WOERfLD 2002




Today s Posshlities

Business Information:

v' Customer Relationship Management
(CRM)

v' Enterprise Resource Planning (ERP)
v Supply Chain Management (SCM)

v' Knowledge Management (KM)

v Email

Ways of Getting Information:

v' Paging Networks
v' Data Networks
v' Cellular Networks
v" Voice Interface
v' Offline Access

Ways of Presenting Information:

v' Cell Phone
v PDA

v Smart Phone
v’ Tablet

v' Notebook
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Technology Adoption Life Cycle

Mobile Enterprise is
here

Skeptics

Technology
Enthusiasts
Visionaries
Pragmatists
Conservatives
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Mobile Enterprise

Professional Applications
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Mobile User Interface Enterprise
Applications

Wireless
Application
Gateway

Network

))

Portable
Device

Security
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Mobile User Interface
One Application,

One Vendor

] A Single
Network Enterprise
Application

> Wireless
Application

Portable Gateway
Device

Synchronization

Security
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Mobile User Interface :
Professional Different Vendors Applications

|

Network Wireless
Application
Gateway

Multiple Applications, Enterprise

))

Portable

Security

onference & Expo

~ Y
HP WORLD 2002
=




Mobile User Interface Operator owns Enterprise
Wireless Application Applications

Gateway

Network

>> Wireless
Application

Portable Gateway
Device

Security

\
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Trade-Offs in Choosing Portable Devices

Notebook

Computer
Tablet
Computer

Cell Phone

Cost and Inconvenience
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Device Recognition

Personalization

Transformation

O ffline Application
Management

User Managment

W orkflow
Management

Device Management

Forward Caching

N o tification

Load Balancing

High Availability

Content Syndication

Bandwidth Detection

Session
M anagement
Channel Switching

Server-Side
Application
E xecutiion

Business Object
Encapsulation

Request

Prioritization

Synchronization

Single Sign-on

Transaction Integrity
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CRM

= Opportunty Manage nment
Contact Management
Activity Management
Quote and Oder CGeneraion
Lis Managenment
Lead Managenent
Custoner Ifa mation
Expense Reporti ng

KM Enail

Documernt Retrievd Messag ng

Call aborati on Cd endar

Experti se Tracking Contacts

Learn ng Tasks _
Know edge Capture Know edge Sharing
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Bottom Line

>
Introverted Extraverted

Business Processes
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Cal.'eful Behavior

Mobile
Professional Virus Protection,
: Encrypted Files,
- Access Control
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Wirgltess
Network
entication, Encryptie
Data Integrity

< < >> .............................. >
Authentication

Device

Authentication

Company Premises
@ Physical Security
CRM
R B
WAG .+ ERP
.» SCM
RPN )
. ¥ E-Mail
@ Authentication .
on 4 pm
User's Behalf

—
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Model
Improved
Process

Model As-Is
Process

Revisit at a

later date Go Shopping
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1

Device
Systems Integrators

| I I

Wireless Network WAG Vendors Enterprise Application
Operators Vendors

)

Platform Vendors /
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Success
Criteria met?

Revisit at later Initial
date Implementation
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http://www.phptr.com
http://www.hp.com/hpbooks
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