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*The notion of “identity management”
as a business issue is taking hold

Organizations are developing identity management strategies
and incorporate them into their enterprise architecture plans

-Enterprise access management

Web access management drives a central identity
management framework in support of multiple applications

eSynergies are growing among web
access management, provisioning,
directories and portals
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*PKI initiatives

The directory acts as the distribution point for public keys and
certificates, and becomes the repository for certificate management
and use policies

eContext-based e-business initiatives

— Multi-channel banking
— e-Commerce
— Enterprise portals

Integration needs

most enterprises are required to implement multiple directories to
support different platforms, applications and usage models

*The role of directories is changing

— From internal company directory to external presence
— Hub for b2b and b2c interaction

*Applications become directory enabled just

\

as they have become web enabled g
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Directory Services
Benefits




Triggers for an Enterprise
Directory




ROI of Enterprise Directory
Implementation




Directory Services
Categories




mainly targeted at internal
enterprise use

mainly targeted at the boundary
of the enterprise

top-down, administrative

multi-community

fixed, managed population

random population

trusted, identified members

non-trusted members

general-purpose

well-connected

distributed, segmented,

centralized
segregated
uniform diverse
mature emerging N
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Enterprise Directories




Challenges of Enterprise
Directory Implementations




Directory Structure




HR DB

File & Print
services

E-Malil

Extranet

App store

Contes
"

Enterprise
portal

B2B/B2C
portals

Desktop
management

Messaging

purchasing

E-learning

Travel
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Enterprise Directory
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[ messaging (email) ]

[ business partners ]

[organizations]
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Registration Process ‘
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Feed from HR




Example: Distributed to
Directory Clients
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e-Business Directories




e-Business Directories

example:
supply chain synchronization




Challenges of e-Business
Directory Implementations




Complexity of Data Model
and Business Rules




3-Tier Architecture

Fresentation Tier

Portal 3

Eusiness Logic

S50 Zerver

Tier

Application Server

Directary Server

Data Tier

Databaze Zerver

Integration Server

Data Source
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ler Architecture — Front View

Eusiness Logic

Tior Ciata Tier

Fresentation Tier

Application Server Database Server

Web Server Partal Serwer

SE0 Server Directary Server Irtegration Server

Diata Source
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ler Architecture — Back View

Eusiness Logic
Tier

Fresentation Tier Cata Tier

Application Server Databasze Server

WWebh Server Portal Server

S50 Server Directary Server Integration Server

Data Source
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