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The Challenge

90% of corporate information is held in electronic form

Many information silos within the organisation

Most organisational content is held in unstructured form
Increasing number of large unconnected systems

Emails are the most common form of business communication

Business cannot:

- retrieve and reuse information effectively, with confidence
- trust their information to be auditable and legally admissible
- share and process information across the organisation

A fraction of the value of the information held is realised
Decisions are made on incomplete, inaccurate information
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H P docu ment Inform - Solutions and Technology Confererice & Expo
solution Definition ~

A solution that
Extend the typical document lifecycle beyond the
collaborative creation, approval and publishing stages
- integrate enterprise business processes
- act as historical records from the perspectives of legal,
fiscal, and other requirements

deal effectively with the information overflow from
various sources such as email, electronic and hardcopy
documents and transactional data
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To Control the Creation and Growth of documents (electronic or

hardcopy)

To Reduce Operating Costs

To Improve Efficiency and Productivity
Integrate new or existing new technologies
Ensure regulatory compliance

To minimize litigation risks

Preservation of vital information

Support better decision support

Preserve corporate knowledge

Foster professionalism in running business
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Potential

© Easier document retrieval and correlation
“ Reinforce business rules

“ Insure compliance with retention regulation
© Task allocation

“ Integration with existing systems
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Solution ove

Librarians and

.
\Di — Archivists
@ﬂ‘/\/

—)

C~_T"

SharePoint Portal Server

Document
Management

o AN
ORAGg;

Search

Line of Incoming
Business paper
Applications documents

merd(o)

Reliable Outgoing
— Storage correspondence

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo page 8



Paper based HPWORLD)20053....
integration |

TIFF or JPEG

index
categorization

Microso g —

nt

2001

Searchable PDF, RTF

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo page 9



Digital Sender - Si }E?WORLD,2003
screen

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo



Digital Sender — HP WORLD)2003
Programmable Ke

'mrlr'_
" P 9100C
Dty Digital Sendes

-_-H.._.H-'-T'F'_‘_:F— --[T.'E-

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo page 11



HP WORLD -2003

Solutions and Technology Confererice & Expo

CBETTENGE 4 __ } - - -~ ¥ BALCE |

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo page 12



HP WORLD’2003
lut d Technology Conferenice & Expo

Why Sh i =

“ Portal
“ Search

" Document and list management

" Close integration with Microsoft Office
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SharePoint doc

Document workspaces in SharePoint offer great
functionality

- Very well integrated with Office

- Allows for adding additional documents
- Membership management

- Tasks

- Additional lists and forms libraries

Same holds for meeting workspaces etc.
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Working wi
workspace

Add members manually

Add tasks manually and assign them

Manage members of the life time

Add lists and forms libraries manually if required

Full end-user control
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Case managemen

Business process control ove

How to control creation process of documents

Managed process often required by
- Goverement organizations

- Banks

- Ensurance companies

Multiple processes
- Predefined contributors, tasks and lifecycle states
- Flexibility required to deviate
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Manage membership automaticly

Manage tasks automatically
- Lifecycle controlled

Extend task functionality
Manage audits

Manage forms libraries automatically
Manage document property definition automatically
Data-Text integration

Creation from other sources than Office
- E.g. registering (scanned) documents from a queue

Under business process control

11/12/2003 HP World 2003 Solutions and Technology Conference & Expo page 22



a Home - contoso request - Microsoft Internet Explorer

J gmBack - = - @ ot | @Search [Ze] Favarites @Media ®| %v =] E - E},

J File Edit ‘iew Favorites Tools  Help

J Address I@ hittp: f fhp-firstnet/sitesfpggm/cases/contoso%:20requestf

Pictures
Lists
Contacts
Events
Discussions
General Discussion

Surveys

jiii Home Documents and Lists

o

Documents

Create Site Settings Help

contoso reguest
Home

Announcements

Welcome to the contoso request Document Workspace ! vew
by SPEVE\administrator
Tou can use this Document Workspace to worl on docurnents with other members of the site, Us

tasks, Upload files to the Shared Docurnents library to share them with others, Use the Links list to create shortcuts to files or web sites

related to your worlk,

B Add new announcement

Shared Documents -
A Modified By
SPEY2hadministrator

Type MName

& Add new docurment

contoso request ! HEW

Tasks -
Title ‘_l‘fh.ﬁ.ssigned To Status

;I'ahsekrl:ebaerlzgj: iterns to show in this view E)(t ens On \M b Pal‘t
dlows for the sd ecti on
of a process

@ Add new task

Up to Cases

|

Madify My Page =

-

6/30/2003 9:54 AM

e the Tasks list to assign and manage

Members -

online
Mone of the members are online.
Mot Online

ASPSUZ‘\administratDr
B Add new member

Links -

There are currently no favorite links to
display. To add a new link, click "Add
new link" below,

B Add new link

HP Workflow Extension -
'MOMNE'

Initialize |

Active Process

€

[~
I_ I_ I_ (o Local inkranek 4

hstart|| | ) @ 2 39 8 F A0

| @ | s | Enee | @ | By | Emi | Bl [[£7H0

. (WSt OMEH BT s



3 Home - contoso request - Microsoft Internet Explorer

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v =] E - E}.

J File Edit ‘Wiew Fawvorites Tools  Help

J Address Iﬂj http: fhp-firstnet ) sitesPGGEMIcases/contoso % 20request fdef aulk, asp:x

jlii Home Documents and Lists Create Site Settings Help

contoso request

Madify My Page =

Discussions
@ Add new announcement

General Discussion

Tasks for the current -
4 Modified By
g Et e ae added SPEV2vadrministrator

Surv

r
W Home
Documents Announcements
Pictures Welcome to the contoso request Document Worksp Nb rrbe rsae mnaged
Lists by SPSV2hadministrator
Yaou can use this Document Workspace to work on docurnen e e ]
ontacts Upload files to the Shared Docurnents library to share thern with others, Use the Links list to
Events your worlk,

Tasks A
Title ‘_l‘_%.ﬁ.ssigned Ta Status

Create |etter ! HEW Vincent Wijerrnars Mot Started

Set case data ! vew Vincent Wijermars Mot Started

b

6/30/2003 9:54 AM

to assign and rmanage tasks,
ts to files or Web sites related to

Members

Online
Mone of the members are online.
Mot Online

&Dick wan Gaalen
&Raymund Knook
ASPSUENadministratDr
&Uincent Wijerrnars

B Add new rmember

Links -

There are currently no favorite links to
display. To add a new link, click "aAdd
new link" below,

B Add new link

HP Workflow Extension *

Active Process 'Service Proposal'
Current State '1l. Prepare’ ;I

= A8dd new task R- Ocess | S| nt'd' Zed and
case entesthefirg
stae
€l

’_ l_ l_ (22 Local inkranet

;ggtartm 4 e ;s E Y |J Olnh... | Amsn. | Eiheee...| Gcie. | Micr...l cont...“@l—lu...

(el BE(ORY BB w00



Manage Users - Microsoft Internet Explorer

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v = = E}.

J File Edit ‘Wiew Fawvorites Tools  Help

J Address I@ http: fthp-firstnetsitesfpggmjcases/oonkoso e 20request ) _lavouks) 1033/ user, aspx

jlii Home Documents and Lists Create Site Settings Help

f contoso request
o Manage Users

Up to Cases

se this page to add new users, remove users from all site groups, or assign users to site groups. The following users have been added to this Web
site, To edit which site groups a user belongs to, click the user's name in the list,

g add Users | ™ Remove Selected Users | @& Edit Site Groups of Selected Users

[T select all

Users
Dick wan Gaalen
Fayrnond Knoolk

SPEY2hadministrator

[ R R

Mincent Wijermars

User Marme Site Groups
SPEV2hdick Reader

SPSW2hknook Reader
SPEYZadministrator Reader, Administrator
SPEVE\wincent Reader, Contributor

Users wth ataskinthe

curent stae will
become Contribu ar.

sta e wll become

\Reader

Users wth ataskinany

/

&
hstart|| | ) @ 2 39 8 F A0

[

’_ l_ l_ (22 Local inkranet

|J 1nb... | Amsn. | Eiheee...| Gcie. | Micr...l cunt...“@Man... el BE(ORY BB 1004




; Documents and Lists - Microsoft Internet Explorer

Last Modified

& minutes ago

7 minutes ago

7 minutes ago

& minutes ago

7 minutes ago
7 minutes ago
7 minutes ago

2 minutes ago

7 minutes ago

J Back » = - ) it | ‘Qhsearch [EFavorites  ({fMedia ®| B S A - i
J File Edit ‘iew Favorites Tools Help
J Address Iﬂj http:ffhp-firstnetfsites/pgam/cases Contoso%: 20Requesti 1)) _layauts! 1033 viewlsts, aspx
jiii Home Documents and Lists Create Site Settings Help
Contoso Request
Documents and Lists
Select a Yiew This page shows all the libraries, lists, discussion boards, and surveys in this Wweb site, Click the narme of a library or list to view its contents. To
| create a new library or list, click Create.
all
Docurnent = create
Libraries i . L
Document Libraries Description Iterns
Ficture Libraries
[B4 Case Data 0
Lists
. . H Shared Docurnents Share a document with the tearmn by adding it to this 1
Discussion h
docurment library .
Boards
SUrveys Picture Libraries
See Alsa: There are no Picture Libraries, To create one, click Create above.
B Sites
8 Docurnent Lists
Workspaces Y| Announcernents Use the Announcernents list to post messages on the 1
B Meeting horme page of your site,
Wil ok ) ) )
Sl ﬂ AuditTasks Workflow AuditTasklist a
[l£] contacts
B Events Aut ometi c added Audt
j Links
members Wil e
ﬂ Taslks se the Tasks list to keep track of worl that you or your 2
tearn needs to complete.
Discussion Boards
j GSeneral Discussion Use the General Discussion to haold newsgroup-style ]
discussions on topics relevant to your tearn.

|@ http: [/ fhp-firstnet/sites/PGEiEM casesContoso Requesti1)fLists/Announcements/Alllkems. aspx

l_ l_ l_ (2R Local inkranet

Up to Cases

TN FF| %

T

SO I O T2 CITarTr:

dstart| | 5] @ 2D 3 B E BT

CICCT T LTI T T T

| @& &y 234 @ &Y & = ayd &1 3] @ &1 gﬂ_ [ T B )



; Shared Documents - Microsoft Internet Explorer

J Back » = - ) it | ‘Qhsearch [EFavorites  ({fMedia ®| e S 0 - i

J File Edit ‘iew Favorites Tools Help

J Address I@ hittp:f fhp-firstnet/sites/PGGEM  cases) Contoso e 20R equest( 1)/ Shared%2000cuments/Forms AllTkems, aspx

jiii Home Documents and Lists Create Site Settings Help

Contoso Request |
Shared Documents
=

Select a WYiew Share a docurmnent with the tearmn by adding it to this docurnent library.,

| all Docurnents |

|_] Mew Document | %Upluad Cocumnent | [jMew Folder | = Filter | _J-Edit in Datasheet
Explorer Yiew

Type Mame Modified ‘__‘_%Mndified By Checked Out To Customer
I Contoso Request ! ew 6/30/2003 1:22 PM 2 sPsvzhadministrator
® Alert me
B Export to
spreadsheet

B Modify settings
and colurmns

Extra cd uns added for
documert likrary (if
apdicald e

|@ Done

(o Local inkranek
SO I O T2 CITarTr:

[~
4

TN FF| %

T

CICCT T LTI T T T

AMstart|| | Y @ o BEEE || B e E] e & = ] £ 31 a1 _rIail@ el FE( O R

15:30



™ There are workflow related tasks to be handled by you - Message (HTML) - |5’ |5|

© File Edt Wew Insert Format  Tools  Actions  Help

| idaReply | ClReplyto Al | ChForward | S Ba | @ | ¥ [[S [ X |4 - @ *A*l*};l\?!

This message was sent with High importance.

Fraom g wl@varkFlow, canm Senk:  ma 30-06-2003 1323
T ‘Wijermars, Yincent
[
Subiject: There are workflow related tasks to be handled by you
Dear Vincent Wijermars,

The item referenced below specifies tasks that have been assigned to you and requires your attention:

http: Fhp-firstnet/sites/poomicasesiContoso Fequast 1)

. )
A mal is sent to dl
userswth ataskinthe
curen stae

_

=
Mstare| | 3] & 2 29 M EFA L | @] & 53d @ & & =mH 3] &1 3 o B[z (WL EG OB RLEL 1324




7z Home - Team Web Site - Microsoft Internet Explorer = =] x|

J g=Back - = @ . il | @Search [3e] Favarites @Medla @ | % =] E . . E}. |

J Fil=  Edit “iew Faworites Tools  Help |JLink5 3
| address [&] http: fhp-firstnet/sites/PaGM/default. aspx ~| s

jlii Home Documents and Lists Create Site Settings Help

Team YWeb Site

0
J Home :
Madify My Page =

Documents Events - Links e

Shared Documents There are currently no upcoming events, To add a new event, click "Add new event" below, PSGM Internet home page
Pictures

& 4dd new event @ Add new link

Lists

Contacts Cases v

Tasks ICurrent j" Include pending cases: [
Discussions Case State Process Status

General Discussion  |contoso request 1. Prepare Service Proposal

Surveys

. Y
A WebPart isavalade

to show (and open)
cases Wth an open task
far the curent user

e

[

@ ’_l_l_ (o Local inkranet
oo @ DS BFEE || B | #n. &h|Ge Bn] @e. [Frs €r.| [ BUGEIOHEHRLE oo




/) Tasks - Set case data - Microsoft Internet Explorer = =] x|

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v =] E - E}. |

J Fil=  Edit “iew Faworites Tools  Help |JLink5 3

J fddress I@ http:,l',l'hp-Firstnet,I'sites,l'pggm,l'u:ases,l'u:DnI:u:usu:u°.-"o2IIIrequest,fListsITasks,fDispFDrm.as|:|x?ID=4&Su:uuru:e=htt|:|°.-".33.ﬁ.°.-"o2F°.-’o2th°.-"o2DFirstnet%EFsites%2FF‘GGM°.-"o2F|:ases".-"oEFu:u:untu:usu:u"f'oESEj @GD

jlii Home Documents and Lists Create Site Settings Help Up to Cases

contoso request
Tasks: Set case data

= New Itern | &= Edit Itern | % Delete Itemn | &lert me | Go Back to List

Title: Set case data
Priority: (2} Morrnal
Status: Mot Started

% Complete:

Assigned To: Mincent Wijermars

Description:

Start Date: 6/30/2003 10:07 AM
Cue Date: FALAZ003 10:07 AM
wiorkflowstate: 1, Prepare

Action: Add data form

~
Created at 6/30/2003 10:07 AM by Mincent Wijerrars \

Last modified at 6/30/2003 10:07 AM by Wincent Wijermars The t aSk page_ LH ng a
link fidd spedd
functions are cdl ed such
as creation d afa mor
a document based on a

@edfiedtelmate /

[~
@ ’_l_l_ (o Local inkranet
st | | 3) @ 2 39 B EH Y | @] ] &3] Byc | [@m] B[ &1 [l B OREY D REE w04




Form1 - Microsoft InfoPath ;Iilﬂ

© File Edt Wew Insert  Format  Tools  Table  Help Type a queskion for help -

X EEHS S AV @R |

4 |'-.-'eru:|ana - ||1III

-
r .
Irfopahis cdledto edt
afam
— =
Street
City
ZIP
Contact
E“D Documernt number us ng
.l @ WebSeru ce
Hchfor mfeaures
-

?&1 Form template's location: htkp: ffhp-Firstnet

|| @ oo BEEE | B el s E &l el m ol el s el af westdomhanLms 5




a Home - contoso request - Microsoft Internet Explorer

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v =] E - E}.

J File Edit ‘Wiew Fawvorites Tools  Help

J Address I@ http: fhp-firstnetsitesfpggm)cases/conkoso % 20request i def ault, aspx

. contoso request
0 Home
Documents Announcements
Pictures Welcome to the contoso request Document Workspace ! rew
Lists by SPSW2hadministratar &
You can use this Document Workspace to work on docurnents with other members of the
ontacts Upload files to the Shared Docurments library to share them with others, Use the Links ]
Events yvour work,

Discussions
@ Add new announcement

General Discussion
Surveys Shared Documents
Type Mame 4 Modified B
contoso request! MEW

8 Add new document

Tasks

Title ‘_i.ﬁ.ssigned Ta Status
Create |etter ! HEW i'u'incent Wijermmars Pending
Set case data ! vew 1 Vincent Wijerrnars Caormpleted

B Add new task

Process nontorstask
stausfor condeedor
pend ng sta us

If one of thetasks has

Pend ng g aus, the case

wll na be shown by
def adt inthe “current
wor K’ list

If dl tasks have s & us
conpl eted a gae

trangtion wll be i nvoked

o YINCERT Wilermars

¥ Mot Online
&Dick van Gaalen

B Add new mmember

Links

There are currently no favorite links to

display. To add a new link, click "add
new link" below,

B Add new link

-

&
st | @220 8@ANE || B &l @ &l &l m el 3 ol =i

HP Workflow Extension A
Active Process 'Service Proposal’ | |
Current State 'l. Prepare’
[
’_l_l_ (22 Local inkranet
WL SE OB RLOS s



3 Home - contoso request - Microsoft Internet Explorer = =] x|

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v = E - El. m

J Fil=  Edit “iew Faworites Tools  Help Links **
J Address Iﬂj http: fhp-firstnet/sites/PGEM cases contoso% 20request /def ault, aspx j @GD
jlii Home Documents and Lists Create Site Settings Help Up to Cases

;] contoso request |
r
J Home
Madify My Page =
Documents Announcements -
Pictures Welcome to the contoso request Document Workspace ! rew 643072003 9:54 AM
Lists by SPSW2hadministratar &
e You can use this Document Wor of the site. Use the Tasks list to assign and manage tasks,
Upload files to the Shared Doc . . 5 list to create shortcuts to files or Web sites related to
Evonts your mork, If thereis no branchin

Discussions

- It ) B Add new announcement t he WOr kﬂ OW the neXt
Surveys Shared Documents St a e I S al't 0o rTH“ Cdl y - Members -
Type Mame ert a ed. Online

contoso request | HEw 1 Rayrmond Knook

@ Add new document G her wisethe R sPsuziadministrator

i'l.l'incent Wijermars

Tacks cortribut or i s presented 2. | Not onfine
Title Wt h a poss b e Il S d &Dick van Gaalen

Create |etter ! HEW

Set case data ! HEw Qa es tO ChOOSG fr om D B Add new member

B Add new task Links k.
HP Workflow Extension -
Active Process 'Service Proposal’
Current State '1. Prepare’

You can continue the workflow by
selecting a new state

|2. Review vI Continue |

S

@ ’_ l_ l_ (o Local inkranet
Mstart| | 5] & B 29 M &AL | @9 & Gyd B & € = G EH 34 0 m[er (LB ORD REBS




3 Home - contoso request - Microsoft Internet Explorer : = =] x|

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v =] E - E}. |

J Fil=  Edit “iew Faworites Tools  Help |JLink5 3

J-ﬁ-ddress I@ http: jfhp-firstnet/sites/PaGEM/cases contoso%: 20request/def aulk, aspx j @GD

jlii Home Documents and Lists Create Site Settings Help Up to Cases

;] contoso request |
L Home

Madify My Page =

Contri but or 9 Readers
pocyl ad USt ed

ce to worl on docurnents with other m
s library to share them with others, Use t

Docu

ol Newtasks are added
tsts | “q d tasks are noved to

con

el the Audt lig

Discus

b

6/30/2003 9:54 AM

ite, Use the Tasks list to assign and manage tasks.,
create shortcuts to files or Web sites related to

General Discussion

Surveys Shared Docume Members ot
Type Mame 4 Modified By Online
contoso request! 3 SPSY2hadministrator 1 Rayrnond Knook
@ Add new docurnent A sPsvziadministrator
i'l.l'incent Wijermars
Tasks i Mot Online
Title ‘__‘_gﬁ.ﬂ.ssigned Ta Status ‘1 Dick van Gaalen
Write review report ! MEW Dick wan Gaalen Mot Started

B Add new mmember

@ Add new task
Links -
HP Workflow Extension -

ctive Process 'Service Proposal’
Current State ‘2. Review'

mewstateisertered -

@ Done S~ ’_ l_ l_ (22 Local inkranet
Mstare| | 3] & 2 29 M EFA L | @9 & cyd B &1 & = Gy &1 3 0 x[er (WL SEGOHH RLTL 141




3 Home - contoso request - Microsoft Internet Explorer

J A Back = = - @ il | @Search [3e] Favarites @Media @ | %v =] E - E}.

J File Edit ‘Wiew Fawvorites Tools  Help

J Address I@ http: fhp-firstnet ) sitesPGGEMIcases/contoso % 20request fdef aulk, asp:x

. contoso request |
O Home .
Modify My Page =

Documents Announcements -
Pictures Welcome to the cuntuff request Doc \ 6/30/2003 9:54 AM
q by SPEWZadministratar =
Lists
Contacts You can use this Document Workspace to \M] en the I as St a e I S e the Tasks list to assign and manage tasks.

Upload files to the Shared Docurnents libr te shortcuts to files or Web sites related to

Events your wark, reached and all tasks in
Discussions @ 4dd new announcerent t ha S at e have been

General Discussion

Surveys Shared Documents (040) I'T'[j et ed, an arCh ve F Members =
[pe o Qervi ce vl be tri gger ed Opline

contosa request ! new 3 sPsv2\administratar

B8 Add new docurmnent _'1 Vincent Wijermars

Mot Online
Tasks - &Dick van Gaalen
Title 3} Assigned To & raymond Knook

Send Proposal ! HEw iSPSUE\administratDr M
B Add new rmember

@ Add new task
Links -

There are currently no favorite links to
display. To add a new link, click "aAdd
new link" below,

® Add new link

HP Workflow Extension -

Active Process 'Service Proposal’
Current State '4. Send’

ﬂ:l ’_ l_ l_ [SE Local inkranet
st | | 3) @ 2 39 B EH Y | @] & 5yd @ &r[er = Gy e @1 s W EY OB AL 14




Alternatives to crea
add documents

Cases can also be created using a registration
application

Documents in document library are base for new case

- E.g. scanned documents using Digital Sender and
AutoStore

Documents can also be added to an existing case
For new cases the process can be chosen
Document properties can be edited
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Process defir

State engine for basic workflow
- Web service
- Based on SQL workflow

- Has to run on a separate server
- FrontPage server extensions clash

Tasks, Forms library and document properties set in
special definition site

- Using special definition WebPart
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Introducti
Record M

.........
““““

SharePoint Portal Server

Electronic Record
Management

What is a Record
Evidence of an activity or decision

Content cannot be changed

Must be captured, managed and preserved whilst maintaining authenticity
Is created by day-to-day work

Latter stages of document life-cycle

Driven by government legislation and business needs
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Introduction to Elect N
HP WORLD/2003

n
M a n a g e m Solutions and Technology Confererice & Expo
Comparing DM ¢ )

Document Management Record Management
Enables organisations to Enables organisations to
- Capture - Capture
- Protect - Protect
- Manage - Manage
- Share - Share
Characterised by: - Apply standard ﬁﬂecords t
_ : _ anagemen
gggl:ﬂe?]?sd retrieval of oractices
- Access management and Characterised by:
security control - Record classification within the
_ Version control corporate filing structure — the
: ) fileplan
- Audit trails on access and . :
changes to documents - Formal retention and disposal
: scheduling
- Document properties -
information about each - Based on an approved
document disposal and review schedule

- Accountability
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/

Solutions an

Basic Records Managem
The Fileplan

d Technology Confererice & Expo

A hierarchical corporate filing structure

Used to classify records

- Every record must have a defined location within a fileplan
- Provides context, e.g. Accounting/Reports/2001/...
- Multiple classification of a record is possible

- By referencing it in several locations in the fileplan

All users work in common fileplans

Typically, a fileplan will reflect the structure of the

organisation, either by department or by business
function
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Basic Records Manager
Electronic Folders

A fileplan consists of a hierarchy of electronic folders

An electronic folder can contain either
- Electronic folders or
- Electronic folder parts
- But not both

The hierarchy of folders classifies the records it
contains

Folders can be identified by their path. For example
“Department Fileplan/Accounting/Reports/2002”
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HP WORLD -2003

Basic Records Managemen HP WORLD'2003
Electronic Folder Parts S

Placeholders for electronic records

They exist to ease electronic folder management
- They split electronic folders into manageably-sized parts

The split can be

- Manual or

- Automatic, based on the size of the part (in Kb), the
number of records it contains, or an annual cut-off date

- For example, after a certain date, an electronic folder part
can be automatically closed. New records will be declared

in a new part.
Automatically sequentially numbered by the system

New records are typically declared in the latest part
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HP WORLD! 2003

Solutions and Technology Confererice & Expo

Meridio Records Ma

Integrated approach to records and document
management

Proven scalability
Strong integration with desktop infrastructure
Solution focus to support integration

Strong support for ERM standards — e-GIF
- SOAP interface

- Support for XML auto categorisation & tag searching

Specifically designed to meet UK Public Record Office
(PRO) requirements

- Support MoReq standards
-DOD certification scheduled
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Meridio comp HPWORLD'2003
Positioning w

Solutions and Technology Confererice & Expo

Sharepoint Provides Meridio Provides
Version control File plan maintenance
Profiling Record Classification
Security Retention & Disposal
Index & search Transfer
Viewing Security
Collaboration Legal Admissibility
Enterprise portal Management of paper records
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Document

hp magneto-optical libraries

reliable, high-capacity, archival
storage

up to 2.1 TB of near-line
storage

supports both WORM (write
once read many) & rewritable
media

based on industry standard
magneto-optical drives &
media

Integrates with KVS archiving
product

MEC awards \

2001
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Case Study: Dutch Ministry of
Health, Welfare and Sport

MINISTRY OF HEALTH, WELF

The number of public sector IT projects is on the rise, as
governments aim to improve their workflow processe
their stance on e-governance. Michel Kuijpers, a ¢
the Dutch Government's IT department, talks 16
about the changes he's seen in the past 20 ears
implementation of a digital archiving sélution
17km of paper-based documents

inty, @ rew Cene-

elected in the

iz some ofwhich eould affect the Dutch T

try and, just as impartanthy, IT projects inthe
rrment seckon

ith a popuation of just 16m p=ople you would be
frgiven for thinking that the Netherlands was & mere
badowater in the world of technological innovation
and importance, and hence the cut in government IT
spending a small drep i the technel
th= govemment sector is repart=d
groeing wertical martcst in today’
Dutch hawe be=n quick + e cpportunities to
E=come a driving foro cal adoption in
Eurmpean =ociety

Having onginaly joined the gowermment s=ctor as an
= early ‘805, Kujpers has

E—
_— -

pERTEN

tachrclogy has metamo phosed Besyond
the govermment sector and beyond.

Wou've been working in the gowernment sector forthe
past 20 yaars, What was the firt project vouworked
on and what has been the biggest change?

- started at the Minisry of Finance 2= an Oracle
er ol those years anc. My background is
ical and within the gevemment s=ctor ve been a
ackmiristrator, system programimer, then onto
ager of the system ard database= managerrent
and ICT project manager.
e has changed a lot. The most significant.

Of covrss, this means that practices hawe changed
as well. In the distart pest if we wene required to do I ——e
mairt=nance on 2 syst=m we woold ==nd cut a note

thart said we would b= shutting the system down on 2

Fricay sfternace, for axerrels, and sveryone woud

thank us for letting them know, The reaction noss

would b= ore of horrer and they would be asking =

o o it in cur cen time! it just shows the d=cendency

we all have cn IT.

A news Dutch Gowernment has only recently been
swomn in and is already planning for messive cuts in
governmeant spending. Howe will this affect the
int=rnal projects that you're currently warking on?
Wel, | und=rstand that they want 10 cut costs
dramatically sowe1l s=e what tums out. I'm not directly
alarmed by this, but projects that we're curemtly




Case Study: Dutch HPWORLD!2003
Health, Welfare and

Challenges results
As a policy making body, the Dutch Ministry of Digidoc will eventually allow 2000 civil servants
Health, Welfare and Sport generates huge to efficiently archive their documents, improving
amounts of paperwork content and reducing wasted time
By law this has to be efficiently archived Over five years, it will have paid for itself between
Paper based systems were time wasting, four and five times
expensive and inefficient This enables the Ministry to meet the detailed
solution requirements of the country’s archiving laws
The Ministry decided on a Digidoc project to why hp?
replace all paper documents and forms with hp services staff have many years experience in
digital ones document handling systems
This solution was based around Microsoft They have specific experience in the Microsoft
software, using .NET technology .NET arena and the solution had a low TCO
The use of reusable components from the hp It was important to have a partner who could
document information system accelerated the exactly tailor the solution to the Ministry’s
development particular business needs

A team of 10 experts from hp services
masterminded development and deployment of
the application
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HP Document I
Solution Advan

Leverage existing assets and capabilities
Better business processes

Document efficiency and consistency
Faster time to solution

Greater return on IT investments
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Why hp?

more than 25 years designing, building, and supporting mission-
critical, enterprise-wide IT infrastructure solutions

one of the world’s largest, most specialized forces of .NET
consultants and solution architects

Microsoft SharePoint Portal Server developed and tested on HP
Proliant Servers.

HP pioneered Digital Sending technology, providing seamless
paper document integration.

HP is the world's leading provider of imaging and printing products,
known for the unparalleled connectivity of its document input-and
output technologies
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