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HP OpenView
Management

Manage the availability and
performance of each infrastructure
component.

Manage the availability, performance
& customer experience of the service
as seen by the user.

Relates infrastructure elements to
services so that:

- The root cause of service level failures
or degradation can be quickly identified.

- The business impact of element failure
can be determined.

Demonstrate the value that IT delivers



Services : Linking HP WORLD2003

Solutions and Technology Confererice & Expo

= Business (making profit)
% Business flow (create — sell - deliver product)
2 Business tran (sell product)
Application flow (customer purchasing)
Application tran (order entry)
Application function (customer data entry)
Application (sap)
% Middleware (broker)
- Base software (db, network, compiler)
*g Operating system (hp-ux, nt, solaris)
< Hardware support (bios, config)
= Hardware (pc¢, server, router, switch)
% Infrastructure support (electricity, airco, cabling)
2 Infrastructure (location, building, floor, room)
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Business Process _ Customer

Needs

A
—
Ordering = Schedule Work =% Complete Work —p

Z N N T T

/ v/ S

~
/ ( N
/ / \ > N
/ / \ > N
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/
/
Infrastructure

N

» How much money is
ordered?

» How long to delivery?

»How long in each
location?

T = What is on order?

» How much money is effected by a
resource bottleneck?

» How many widgets will be delayed
by the web server failure?

» How many app servers do | add to
increase revenues?

= What resources are bottlenecked?

= What resources have failed?

= What is the data throughput?
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Panacya, etc.
BizTalk, BEA, Business Level Manager
WebMethods,
Informatica, Business Process // f Ser¥jce Level Manager HP SLM,
Tibco, etc - = I— OVO
‘ — f — Navigator,
CA, Tivoli,
BMC

Srd Party System Control Interface

Underlying Infrastructure
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Oracle RDBMS

!

Repository Abstraction

Messaging Abstraction
JMS Bus (TIBCO/SonicMQ/BEA)

Applications — Trading, Settlement,
Order Entry etc.
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