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N Novell vision

Novell Nsure Novell Nterprise Novell Ngage

Information without boundaries...where the right people
are connected with the right information at the right
time to make the right decisions.
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N Introducing GroupWise 6.5

Highest level of security
Flexible accessibility
Lower total cost of ownership E"r‘é‘;ﬂbwm
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MESEAGING SOFTWARE
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N Growing momentum

4} Press and Analysts %%  With Partners )  With Customers

- With this release,

- In Q1 Gartner
Group upgraded
Novell
Collaboration to
“Positive” rating

- 20 positive press
articles in Q1

© Novell Inc, Confidential & Proprietary

Readers’ Choice
O | Best Collaboration : '
@ Product- 2002

ﬂ InfoworIdeI.EkD WITH KNOWLEDCE

Novell has made
great strides in
increasing the
number and quality
of its partnerships.
--Gartner Group
Advisor Media
GroupWise Summit
Las Vegas, June 2003

- 34 million users

(IDC, July 2002)

- Four consecutive

quarters of year-
over-year growth

- 2002 Revenue up

5.8% over 2001

- New license

revenue 34% of

overall revenue
(up 8% from Q1 ’02)

Novell




N GroupWise 6.5

If you worry about:
e Security
J Stablllty Then

e Spam GroupWise
P - is for you!

e Administration OH

“I’ve worked for several healthcare organizations during the past 15
years, and I’m a firm believer that Novell simplifies virtually every
aspect of managing a network. With Microsoft, the performance
just isn’t there and we got tired of their ‘patch of the week.’

There is no way to efficiently manage a network of any size
without Novell at the heart of it.”

The CIO of a Midwestern Hospital
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N GroupWise 6.5 Infrastructure

Improved protection
» GWIA black-list subscription

» Aggressive end-user junk-mail control

Superior Security
» 128-bit SSL over-the-wire encryption

 Support for standards-based and behind the firewall
content filtering and virus scanning

e Secure Enterprise Instant Messaging

Platform Extensibility

e IMAP4 at the POA (including support for Outlook and
Entourage)

e Trusted application (server-side access to the

information store)
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N Highest levels of security

Average System Downtime

e One GroupWise
security patch since
1998 for which there
are no reported
customer breaches—
compared to 50
major security
patches for Exchange

« Server and client
anti-spam tools to
keep spam from
becoming corporate
email

e Secure Instant
Messaging behind the
firewall and via SSL

Melissa

Exchange

GroupWise

ILoveYou

Anna K.

SirCam

Days 1 2 3 4
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N Highest levels of security

:..‘_: “We decided to migrate from Microsoft Exchange
¥ ¢ to GroupWise because it was the most secure
platform available...we’ve experienced zero

downtime due to virus attacks.”

-Gareth Wright, Technical Manager

Novell
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N Flexible accessibility

Novell Solutions Partner Products

S

Web Access

ml E Blackberry

oo Py

X-Platform Client

Linux and MacOS ’ Mobi IE Phones
Q GroupWise 6.5 n|
Outlook Plug-in Palm OS
Win32 Client
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GroupWise 6.5 Client

Manage day-to-day workloads better with the Checklist
feature that lets users call out and track all “to-do” items
in their mailbox.

Personalize the subject line of emails for quick reference
and intuitive access

Color code and prioritize your mail box and checklist items
with the handy new Categories feature

Get rid of all those spam emails in your mailbox with the
new Junk Mail tool

Manage your business contacts right in GroupWise with
new history, comments, and business card views
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N GroupWise 6.5 Main Window

New improved and user-tested interface

¥4 Novell GroupWise - Mailbox ; 10| x|
File Edit Wiew Actions Toaols Accounts  window  Help

J@.ﬁ.ddressﬁmk & Q, | NewMaiI - %New.ﬁ.ppt v E@'f‘-.henﬁ.lTask - iy | = v| -

J ¥ - Rreply - ElForward -

B Mail To: Dpie Taylor L =10l =l
-___________________ _____________________ Fje Edit Yiew Actions Tools Accounts Window Help
(% Andy Taylor Fraom Subject Mai | send options |
5{:) Mailbio: ﬁ] Gomer Pyle Jailhouse Clean Up From: v| Jandy Taylor co |
- @ sent Items % Doc Mallosy Bring Insurance Info, | Te Jorie Taylor s |
i Ealetnd.:r = harlene Carling We need to meet tod; Sbet |
B . Dz:u:;:ezts = Flil_] Conroy Charlene Darling 5.
e[ Checkist =1 | Opie Taylor | 1got an & on oy spell
[@ workIn Progress El# Gomer Pyle Fwd: Friday's Payrq
-] Cabinet =l Barney Fife Friday's Payroll
w8 Trash [1] = Bee Taylor Corned Beef Hash |
<

4
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GroupWise 6.5 Checklist

New checklist and personalization attributes

%4 Movell GroupWise - Mailbox B T |D|E|

File Edit “iew Acktions Tools Accounks Window  Help

| eEgq|m-2-%-0 | DE-O-R-
J ¥ - BaRenly - Mroad - JDiSFﬂEI‘.-“ I* "l
P Mailbox Show: all  ©y
& Andy Tavlor Frarm Subject Dake
""" 5’3 [4] B &, Coc Malloy Bring Insurance Info, to Doc's office. 1212/2002 11:59:59 AM
""""""" dlg Sent Items [0l =1  Barney Fife Friday's Payroll 11/11/2002 10:36:03 A
""""""" O Ea'et”'j‘:'r @ | Charlene Darling we need ta meet today 11112002 10:53:57 &M
[] Dz:u:;ts =3,  Flip Conroy Charlene Darling 555-6209 11/11,2002 10:51:39 A
& Chechist =9 Cwpie Tavlor I got an & on my speling test! 11112002 10:45:56 AM
............. [ work In Progress =ls Gomer Pyle Fwd: Friday's Payroll 11/11,/2002 10:37:02 A
R ] cabinet =1 Bee Taylor Corned Beef Hash for Dinner? 11/11/2002 10:30:02 A
............. ﬁ' Trash [1] i I I _"I
| Selecked: O | Total: 7 i
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N Spam Control

% Novell GroupWise - Junk Mail =10 =|
File Edit View Actions Tools Accounts Window Help

J%.ﬁ.ddressﬂmk & QQ | NewMaiI - %New.ﬁ.ppt - %NEWTESk - Yy | = v| i

J b %Reply - IE,churwaru:l -

J Dizplay I <Junk Mail Custom Settings - j
% - x ﬁ =7 m
----- G Maibox | | riame [ subject [Date - [
""" @[ Calenda =] "Future Shop™ <elfvers Awesome Christmas Gift for All Age 12/4/2002 5:4
gl Contact: =] Hammocks.com <care. Holiday Hammock Super Sale 12/5/2002 10
I;—:I JCT‘uumljl ! =] YourInterest <yourinte Sears Windows: Free Estimate & %a 12/5/2002 5:1
% ND:; s =1 Toy of the Year <minici Christmas 2002 Toy of the Year - T 12/7,/2002 8:0
B o =] SweetOffers <SweetOfl Reduce Your Debt in 3 Minutes! 12/9/2002 1:0 .
............. [ wark In ] ﬂ:! EH - Il]“ ecor o B '=—-2rs bid for your busin 12/12/2002 6:
. en
----- =i op
............. ﬁ Trash [1 1ew
= [5]] Cabinet 53_""'5 As...
..... (B Advi Print...
o — [ BILL Filter...
L Junk sender...
Dial Sender
Block sender...
Reply
Forward Add sender address to personal address book
Forward as Attachment
Junk Mail Handling...
Delete
Delete and Empty I Selected: 1 I Total: & v
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N Contact Management

13 Liz Pedro (Frequent Contacts) o ] I
. . i _ x
Summary | D:untau:tl Office | Persnnall Carmrnents Advancedl Cerli 8 figiedro {Fr[:§:|uent fgpacts) =10l x|

Summar_l.JI Eontactl Office I F'ersu:nnall Eommentsl Advancedl Certificate  History |

ltem Type:  [Mail Items ~| T Fom [12715/2002 E5|
Liz Pedro ltem Source: | Al lems - Te: [12/16/2002

Office Information Email Addresse: [ ame [ subject [ Date Tver... | Docum.. | =]
Project Manager, Global Sales EPEDEO@now 1 Debar:  GroupWise Global sales emall  9y5/2002 3:30:2
Prog;rams Instant Messagir 1#  Liz Pedrc  Re: GW 6 Competitive Matrix 952002 3:41:4
Ciffice fddress = = Deborah I GLOBAL SALES EMAIL Qfefz002 71574
Phone Mumbers E¥  LizPedrc Re: GLOBAL SALESEMAIL 962002 5:46:3
PRV Provo, UT! 1800 South Office: 201/261. | = W Tkem For newsletters 10/17/2002 5:52
Nowell Flace Tax 201/861-2° (51 LizPedrc Re: GW Item for newsletters  10/15/2002 9:32
= Deborah I GW seminar announcement 11/4)200z 10;0%
Home fAddress Other E  @e Deborah  GW Betain Global Sales Emai 1114/2002 5132
Wal Stop: PEVY | o0 ¢ LizPedro  Fwd: Feedback For https:ffin - 11/12/2002 4:15
Employee I 4¢ = = Deborah I Ancother Group'Wise piece for  11/20/2002 1:17
Worldorce ID: £ s Deborah  More for Sales Email - Garnte  11/20)2002 6:01
AT Tnetant Mie 1 Liz Ped Re: Maore For Sales Email - Ga  11/21/2002 5:12 =
MsLizPedro 1] | _»I_I

Cell Phone: 801 N — =
Country: TTEA J o |4 | e J by a1 Reply = Forward

Liz/ Gerry, :I
|: can you guys incorporate this announcement into next possible CHE MU and global sales ll

Categones: | I

- . ir 1 1
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N Categories

% Novell GroupWise - Projects O] x|
File Edit View Actions Tools Accounts Window Help
J %.ﬁ.ddress Biook & Qa | New Mail - % Mew: fppt - %NEW Task ~ iy | = ?
J =5 - Elpeply - E=lForward -
| Crizplay | <Projects Custom Settings - j
Categories 2| x| -
] 0k, Subject | pate -
X ATkak Pimk ok mmm Dlmeman aMEtnnT 14
] _ T s
| n . "o . pE" N
[ Personal Cancel l’l =] "Ina Goktinger" <igokting View 1158
7 =1 "Michael 0. Osterman” <r ? 6:52
Proposal Team Lr =1 "Michael D, Osterman” <r Sa_ve AS... B0z
] i E F'_rlnt...
] Urgent | Filter...
Edit Color G Junk ™ail »
i Urgent
Femove Calar - Read Later Follow-up
Low priority
Check In...
Riename [ Personal
Del Mavigate » Proposal Team
elete
- BR. team
]_I Properties Q
Mew catagary % f,dd | Selecteu%-l. : =
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N The Cross-Platform Java Client:

Java-based client
» Highly portable, highly supportable code-base
e Runs on Mac OS, Linux, Solaris, and Win32 desktops.

e Supports the GroupWise 6 and GroupWise 6.5
architecture

e Uses XML for data communications with the server
80/20 Solution suitable as a ‘habitat’ for most end-users

e Looks and feels like the Win32 client

o Can perform any function WebAccess can perform

« 1st-generation Offline mode (store format differs from
GW archive/remote)

© Novell Inc, Confidential & Proprietary N Ove I I



e
The Cross-Platform Java Client:

Where is it going? What does it mean?

Version 1.0
e Currently in public beta in the fall

e Scheduled to ship as part of the Sequoia release
Future Versions

« Evaluating the possibilities of putting the
GroupWise Engine in it, for native GW Archive,
Caching, Remote, and Document Management

Native Windows Client
e Continue to innovate
e Drive features into Java Client wherever possible
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N The Cross-Platform Java Client:

%  Mike McDonald - Java Client for GroupWise - xplat - O X
File Edit Yiew Actions Tools MWindow Help '
& | &print - | G | CENew - B 2 B | B | @ | BRrepy. - & @ | B Acep -
<) Mike McDonald - J| I Subject I From I Date
@ Mailbox [10] : (=] [T O s 2 _A L] JLT- ueston IIE e O ) Tiedivn a0 T =
@ Unopened Items ] [groupwise_xplat] IDK question roland@tantric.coop Ti29J032 2:40 PM ]
[ calendar &= Antw: Re: [groupwise_xplat] Copy Paste probler jasong@unt. edu Fi29j03 2:27 PM
%Sem ltermns i Ee: Re: Re: [groupwise_xplat] Question at large andre kuehnemund@con? /29703 2:17 PM o
E:
! graupwise_xplat an mimcdaonald@gw. navell.c : —
G'EC?]UEL;'I'”f”tS ST lat] URL and PIN donald@ ILC7/29/03 1:37 PM =
& W;rck l'; — 3 Antw Re: [groupwise_xplat] Copy Paste probler kreiner@newcomp. de 7729703 1:37 PM
& E Cabinet ] Antwe [groupwise_xplat] xplat client future camy kreiner@newcomp.de  7/29,/03 1:.24 PM
. 5 = i APPEOYE -- john.hollinger@lmswsd. k12 ca.us v groupwise_xplat-accept:7 /25,03 1:28 PM
(& sequaoia Windowd o] -
Hawthorn Rollout | &= Fe: [groupwise_xplat] xplat client future compa mmcdonald@gw. novell.c 729703 115 PM
& Security Review = Re: [groupwise_xplat] Copey Paste problems rrmcdonald@ge. novell 729003 1:14 PM
oo i ] Fe: Fe: Re: [groupwise_xplat] Question at large  mmcdonald@gw. nowvell 7 257032 1:09 P
Hawthorn CCE i (_%Re: [groupwise_xplat] Use 55L- enabled questic kreiner@newcomp.de  7,/28/03 1.07 PM
Ei Hawthorn Projec ] [groupwize_xplat] xplat client future compatihili jeff@scrippscollege.eduy 72503 106 PM
£ Java = Fe: Fe: Fe: [groupwize_xplat] Question at large  mmcdonald@gw. novell.c 722703 1.0%5 PM
£ nulldream ] Fe: Ee: Re: [groupwise_xplat] Question at large  jasong@unt. edu Fi29j03 12:56 PM
G T wark &3 Fe: Fe: Re: [groupwise_xplat] Question at large  andre kuehnemund@con? /2903 12:4% PM
ETTP B3 [groupwise_xplat] Copey Paste problems jasong@unt.edu TI29j03 12:47 FM
£ xplat [65] : i [@roupwise_xplat] Use 35L- enahled questions  jeff@:scrippscollege.edy 7729703 12:24 PM —i
3 Apple Java D R R T T R T e T A T S
£ unread | Subject:  Re: Ee: Re: [groupwise_xplat] Question at large Date: 72902 1.05 PM
£ Trawel | To: <groupwise_xplat@sahoogroups.com > From: mmcdonald@gw. novell.com
£ Java Client : =
£ scarlet Threa : I:I
ETDp 5 Fe: Ee: Re: [groupwi...Mime 822
3 Brainshare :
3 Expenses | The cursor jump bug is fixed. It was fixed in both the gquickviewer and
23 Education | the message window. You will 52 it in the next release.
£acrr
3 admin | ke
Adrrin - Wal| ] ¢
3 W e e T |
1633 items ] N ove I I




N Message window

%  Mike McDonald - Java Client for GroupWise - xplat - O X
I File Edit Yiew Actions Tools MWindow Help '
@ | 5Printv | C;’ | CrE Mew = % 2 By | B | | B pan « B & | B scceer -
%  Mike McDonald - Open Mail : -0 X
& | Fila Ecit ¥iew Actions Tools Window Halp [
Milke McDonald
= 3 +
& Mailbox [10] J| =1 ” [GTOUEWIE AT B o B X[ = | &ren -5 oa | Y
&l Unopened Items &4 [groupwise_xplat]
[ calendar £ Antw Feo [groupw Wl
%Sem ltems @ Re: Fe: Re: [groupf| From: |T0m Urguhan | cc iKeAdamson@gw.novell.com, Mike McDaonald, Dean Lyihgos, Gary Stokes, Kewin Ward, Jay Parker
hia Documents | [groupwize_xplat] | 7o [kevin Crutchfield] BC | |
™ Checklist - G
Antw: Fe: [groupw Subject Linux Packaging Standards and LSB Docs |
£71 work In Progress = : :
(S E Cabinet Antwe [groupwise_ Weseage:
_ s £3  APPROVE -- john. Kevin,
(& Fequaoia Windovws :
Hawthorn Rollout &= Fe: [groupwise % Here's the location of the Linux Standard Base, File Hierarchy Systern, and Linux Packaging Standard
3 Security Review 3 Re: [groupwise_xp docs. There is also a "cheat sheet” they've developed for Hamachi with regard to these rmatters.
EfDD @ Re: Re: Re: [group Look under the "Engineering” section on this page:
Hawtharn CCE £ & Re: [groupwise_xp
&3 Hawthorn Projec £3 [groupwise_sxplat] https: | finnerweb. novell comiproject _pages /doc_all jsprpid=8299
£ Java 1 Re: Re: Re; [group Tom
£ nulldream ] Fe: Fe: Re: [group
G T wark £ Re: Fe: Re: [group
ETTP B3 [groupwise_xplat]
£ xplat [65] i [oroupwise_xplat]
£3 Apple Java Dy | = SR
£ unread | Subject:  Re: Re: Re: [grou
£ Trawel | To: <groupwise_xplaf
gjsa\falﬂl_nla_r: :
carlet Threa : (<] T
ETDp 5 : Fe: Fe: Re: [groupwi...Mime.§
3 Brainshare :
3 Expenses | The curser jump bug is f1'1
£7 Education | the message window. Yo =
facrr :

[4]

[
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e
Address book

[ Mike McDonald - View Address Book = 0 R

File Edit ¥iew Actions Tools Window Help

Iy new - [0 Detaile  Re G Action -

w CroupWise Address Book | |
&7 Freguent Contacts | Look For. | | Inside: | Department |
&7 Mike McDonald :

1 Department |[E-Mail ... || First Mame || Last Mama * || Marme I |
4[5 FROVO:[e... Mark H. Hansen Mark H. Hansen PROVO a|
: & CPR Group DHannig®. .. Durwin Harnig Durwin Hannig DHann|—|
2 &3 Delivery - Morthland Ed.Hanley... Ed Hanley Ed Hanley Ed.Ha

A& Customer Compliance - U5 LHAMCOC... Lane Hancock Lane Hancock LHAMC

: &Y Customer Compliance - US KHAMPTO... Kewin Harmptan K.ewin Hampton FHAMHA

2 &3 Identity Srvcs PM THAEGER... Ted Haeger Ted Haeger THAED

3 15 gwrmacd@n. .. GWhac G ac Gt ac Gk ac awrTIac

: &% Product and Solutions Pla... EGREEMW .. Eldan Creemwood Eldon Greenwood  ECREE
43 NESL EMEA Education BGreen@n... Brian Green Erian Creen BGree

: &Y Harchware Sys/ Device Dr... DGILES@n... Dean Giles Cean Giles DCILES|

2 &3 Croupiiiise DPCiles@&q... Dirk Ciles Dirk. Ciles DPGile

3 15 MNaorth American Operatio... Tekel Gad... Tekel Cayde Tekel Gae Tekel.

: & User Experience BGARRET... Brett Garrett Brett Garrett BCARR]
A& Customer Compliance - U5 MGarren@... Mike Garrett Mike Garrett MGCarrg ||
: &Y ¥PNS Eng CGaisford... Calvin Caisfard Cahdn Gaisford CGaisf ?‘F
2 &3 ¥FPMS Eng FFurner@n... Rey Furner F.evw Furner RFurneﬁs
3 15 pfox@moo... Phillip Foux Fhillip Fox pfox |
: & ZEMworks PM RFOWLES®... Rick Fowdes Rick Fowles RFOWL

: &3 Functional Units JFLINDERS... John Flinders John Flinders JFLIMD

: & Cw PM SFlinders&@. .. 5cott Flinders Scott Flinders SFlinde

2 &3 apples.wa... Apple Finwe Apple Five apples

z 15 afitzé@appl... Alex Fitz Aley Fitz afitz

: &Y TSE Client TFIMLEY&®... Tim Finley Tirm Finley TFIMLE]
4@ Za Pull Sales FFERREEIRA... Paulo Ferreira Faulo Ferreira PFERRE

3 15 john.esser .. John Eszer John Eszer John.es

: 1‘3 PEOWO: [0, John Esser John Esser PR O

: &3 gespinel@... Gabriel Ezpinel Gabriel Ezpinel gespin

: & Croupwise JElzeva@qwe . John Elzey Jahin Elzey JElsenys |
2 &3 W Engineering MELDRED... Mike Eldredge Mike Eldredge MELDR'T_
o IE I

: | I
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N Calendar

% Mike McDonald - Java Client for GroupWise - Calendar - O X
|Ei|e Edit “iew Artions Tools Window Help '
& | &rrint -~ | X | GNew - B & 2 F | B | B | Breow. - B A | B acep -
&4 Mike McDonald
& Mailbox [10]
&l Unopened ftems Thursday - July, 31 2003, Time zone: Mountain Standard Time
[ calendar [95] Juky 2003 Ly —
BT e | =0
[Tasks
Sent ltems G e b
HReients ZRE A . N N O
& Checklist = || | S S 5 ol
£ Work In Progress G900 AM ' & Mew oi 7/314/4) Chi
¢ § Cabinet B || (s e o e ' 82 Mewwoi7j3:4/1% Chi
&1 Sequaia Windows 12 14 15 16 17 18 19 10:00 AM &  MewVoi7/3:5/6/ Chi
F : Mew Wol 7f2 672« Ch
(&4 Hawthom Rallout sl e 2 s e s |y & M 2bine
[z Security Review 11000 A @ Mew Wai 7§27 15 Chi
£ foo el e e & Newwoi7 372 Chi
@i Hawthorn CCB E 4 5 5 7 2 3 12:00 PM
[z Hawthorn Projec
2 nulldrearn 1 [¥l Appointments 300 PM
-k | Il Tasks : P TwTwTTTTeTarETETRTEY.
gaTTP : 2:00 PM :
£ xplat [65] [¥] Reminder Motes . ;Reminder Maotes
3 apple JavaDf |- 4:00 PM ] |J|Subject E
T unread : : FTO - Yic: ?,f31 \fll:
£ Travel § 5:00 FM ﬁ- FTO - Dali7/31 Dal
£ Jawa Client : _ & FTO - Cor7/31 Cor
7 scarlet Threa 6:00 M
@Tap o
F.00 PM
{3 Brainshare :
£ Expenses : 800 PM
£ Education g
Sacer 9:00 PM




N Options

%  Options ¥
(“: General Send options
ﬁ Extension
ﬁ B Security lewvel
[ Mormal -
‘JILSend
) rPriority 1 rReply requested
T Document i+ High & None
(B Securivy (® Standard 2+ When convenient
i O Low O Within [0 | davs
Certificates 4|
@ Date & time Eeturn notification
- ail ~Task
5 Frinting .
When opened When delete When opened When declined
@ Coumry & language | Mone ¥ | [Mone v || | [Mone ¥ | [Mane >
When accepted When completed
[ raone | [mone - |
FAppointment ~Mote
When opened When declined When opened rhen declined
[Mane * | [mone *| | | [Mone * | [Mone |
when accepted When accepted
Mone hd [Mone - |
1
| 0] ,8 || Cancel || Apphy | N I I
L L ove
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GroupWise Messenger 1.0 @

Basic Instant Messaging Functionality
e Presence detection - Online, Idle, Away
o Custom Away messages, and “appear offline”
e One-on-one or multi-user conversations
o Import and export IM Contact lists

e Directory-enabled lookup - You can find ‘screen
names’ using real names, or your company’s user
ID naming conventions

. What’s missing in the 1.0 release?

e Public service connectivity - No AOL, MSN, Yahoo,
or ICQ access

e« Emoticons, white-boarding

© Novell Inc, Confidential & Proprietary N Ove I I




GroupWise 6.5 Messenger

& Barney Fife - Conversation - H=E
File Edit Wiew Actions Help

® GroupWise Messenger N _0f =]

File Wiew Actions Tools Help

2 Andy Taylor: Online
S ey Fife
Eﬁ Gomer Fyle
(% Gooher Fvle
% Jack Anderson
&3 Family (0/2)
@ Bee Taylor
E% Opie Taylor

Barney Fife

S Eicirricy Fife

Actions

© Sendamessage
El Send E-mail

@ Add a contact

3 Add afolder

% The follmwing uzer(z] appear to be offline: Barmey Fife N Provide feedback

e Add new userto
comversation

=l Send E-mail

N Frovide feedback
T 4

© Novell Inc, Confidential & Proprietary N Ove I I
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N Low TCO

e “I have administered both Exchange and Lotus
¥ : and this is by far the most cost effective and
admin friendly. It requires no training. This

product in the best!”
-Candy Kaufman, Mecklenberg County, NC
4,500 GroupWise users / 1 administrator

© Novell Inc, Confidential & Proprietary N Ove I I
——— e



-
N Low TCO

e . “l can't imagine there being an easier

¥ e-mail/workflow system to administer. | stepped in to
the job three years ago with absolutely no experience,
and | have never had a situation where my (then) lack of

experience was an issue. GroupWise is rock-solid.”
-Joe Zitnik, Henry Ford Community College
20,000 GroupWise users / 1 administrator

© Novell Inc, Confidential & Proprietary N Ove I I
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N Low TCO

== i “l have never used another system comparable to
e . GroupWise.”

e -Nathan Parton, Thames Valley University

: 40,000 GroupWise users / 1 administrator

Host as :
many as
10,000
usersona ‘:
single
server!
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N Easy to Extend

Maximize and extend your GroupWise investment with
business solutions such as:

- Mobile Device Synchronization - Consulting & Training
(PDAs, RIM) - Custom Development Tools

- Unified Messaging/Fax Integration . Contact Management and CRM

- Security (including anti-virus/anti- . Administration/Monitoring Tools
spam ;

- Migration Tools
- Address Book Tools

- E-mail Archive and Back-up
- Workflow

- Document/Image Management

www.novell.com/groupwise/partners

© Novell Inc, Confidential & Proprietary N Ove I I



N Growing partner community

s i
Ly Cons giscom  SurfContrel
sPai srTERG Computhink 2 m
-h ] moTenT _snﬂ
wﬁi;_mm FConcentrico !Ym

Nexic g : .., ADVANSYS
Tovaris NOTIFY  syclo

TECHNLOOY

The Messaging Architects. =" =
Building Blocks for a Better Group'Wise. 1
Tk
omnbls

TECH RO 0nd kol

RUMA

N £ TOPCALL

IntelliReach

e SRS
BLACKBERRY

. SCONSILIENT
(Teffa.. S
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Novell Nterprise~ Linux Services

The rank you will achieve
when running your business
on Novell Nterprise

Linux Services.

© Novell Inc, Confidential & Proprietary N OVe I I
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N GroupWise 6.5 for Linux

Instant messaging
Shared folders

- Document management

Email
~ Calendaring/scheduling Novell
Address books

Contact management

GroupWise. Linux

SSAGING SOFTWARE
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N Interest in GW for Linux

9 90% of GroupWise shops are interested in
- deploying Linux desktops
Q 40% have already deployed Linux desktops in
. a production environment
- Drivers
‘ o Cost reduction (74%)
e Need alternative to Microsoft (61%)
e Security concerns (49%)

Source: Novell Survey 2003
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e
N Interest in GW for Linux

9 - IDC predicts that standalone messaging on
- Linux in enterprises will increase 33% in
- next 3 years while all other platforms
- decline.
@ Linux application servers are used
- more for messaging than any other
- application (42%).

Source - OpenEnterprise.com
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N Release timeline

e« Now in Authorized Extended Beta
« www.novell.com/betaprogram/novellbeta.jsp

e Release in Q1’04

e Beta - Fall ‘03
e Release in Q1 ‘04
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N Novell GroupWise roadmap

GroupWise 6.5 GroupWise
Feb 2003 Sequoia
®
GroupWise GroupWise
6.02 6.51
® ®
2002 12003 12004
[ Q [
GroupWise GroupWise GroupWise
5.0& 5.5 5.5 Support 5.5EP
Off Price List Ends Support Ends
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N Novell vision

Novell Nsure Novell Nterprise Novell Ngage

Information without boundaries...where the right people
are connected with the right information at the right
time to make the right decisions.
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