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� HA overview
� Serviceguard 

Manager features
� Monitoring
� Administration
� Role Based Access
� Configuration
� Futures
� Q&A
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Single
system

Availability
Multi-system
Availability

Disaster
Tolerance

Availability through Manageability: 
- Monitoring
- Administration
-Configuration
-Role Based Access
-Ease of Use

OV

SG and SGeRAC
Clusters

MetroCluster
ContinentalCluster
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Serviceguard Manager

SIM
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Menu Bar

Tool 
Bar

Status Bar

Progress Bar

Map Title/
Description

Map

Auto-Refresh 
Timer

Event 
Status
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Tree
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Serviceguard Core

Cluster
Object Manager

SG Manager

Serviceguard A.11.16 
or later recommended

Serviceguard
Clusters

On HP-UX

Serviceguard
Clusters

On Linux

Serviceguard
Manager

HP-UX or Linux or Windows
Management Station

Con
ne

ct
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Router

A

IH

GFE

L

C

B

Subnet 1

Subnet 3Subnet 2

COM3 COM2

COM1

Cluster AB

Cluster EFG

Management
Console
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At least one package is not HA
(No failover node)

Single node package

Packages

At least one package is down
Cluster

Package halting

Node is down

Nodes

Package is down
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Yellow border - Warning

Red border – Serious 
problem

Green border - Healthy



��

� 5�������7
�����#$��
��!��
!�
����������
��!���
�

� )�������
��!���
��!����		��
����
� �������
��
#!

� �#����!���������� �
#	�!��
������!�	��
��������
�������

��%%��!��� ���
������!�	�������
�	�����
#	��

� 9 �)"
���� ��!���!���#	����
�� ���
�������
���������
��!���
�
�!�"
��
��		��"��
���
�
��%"	����
���	!

��	�����������



�,

� *����
!����#	��!����������
�	"!
���� ���
�����

� 8   ��!�A
�%	���A�!"������ �
		��"����
����#	��!���
��		�
�	"!
��!�����
����

� ?�	
���
���A	��
!A�#���	"!
������
���%�����#��	��
�
���

� 9����
����� �������
��!���
!�
 ��� �)	��
!����	

� )		�
#	����	"� �!�		���!��
��%

� )		��!�"!���
��!��������
�1
�
�


� )		��!�!��
����%�
��� ���2 /9

�
���������




��

� *������!�&@ ' ��
��!� ��� �
���
����!�����
����

� @ �
� ��!�
���"!���� �
���!

"!�
���%�

� ���%%��!��� ��!��������&2 �
��	
���
�����������

� /!��5���
�+���!���
��!���
��!�
���������3-�����
���!4

� )		�
��!����	�%%������	�%� �	�!

� &"����
����/0��	"!
��!���	�

� Events received'�����0�	" ����� �* � ��������
�	��&�����	�



�-

� B���!�!

"!�"��
���#��
�� ��!���%�����
�����	��
!�
���	��������
��!���
!�
��
��%"	����� �%"����
�� ����
���	!

� ��"�
�����
�� �����!�	�!�
�� ��
#� ����
�����1
��� ��!�

� ��		��%���
���	����#��!�
�#��
"!��

� ��
�	��� ��!�� 
���������
�����!
�
�������� �%"�
����
����
���!���������&@ ' ��
����
��!����������

� Manual Auto refresh
� Count down timer triggers full refresh���	�-�&�����( �	

���



Monitoring Clusters on Your Network
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Run Package on alternate node
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Hey, calm down a bit…  
I’ll call our IT to see 
if there’s anything 
wrong with that node…  
In the mean time, why 
don’t you go ahead and 
run oracle on the lodi?
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Not a problem. Just use 
ServiceGuard Manager and 
drag-n-drop oracle to 
lodi. That will do it… 
and you’ll need the root 
password to fresno… 
*******
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That’s right! Don’t 
worry, Serviceguard 
Manager is very easy to 
use.

I’ll call the IT right 
now and see what we can 
do… See yah!
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Move a running package
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Configuring a new role
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Hey, calm down a bit…  
That is a breeze to do 
with Serviceguard 
Manager. I will get it 
done in a jiffy !
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deferred only)
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Distributes control script to 
all cluster nodes when 
pressed

� If consistency check is 
a success

� If consistency check is 
a failurePackage Configuration file 

parameters
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Hope this is the last 
task for the day ! I 
will get it done, don’t 
worry ! As long as I 
have Serviceguard 
Manager, nothing is too 
hard to do !
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Serviceguard 
Manager 4.0 

Benefits
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� Any additional comments 
on what you’ve seen?

� Your input helps us decide

� Where we have 
usability problems

� What future features 
might be most useful

� We thank you for your time 
and your thoughtful feedback!
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