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SPOP

System/payload LANs
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SMS

Intelligent router or 
access server

Management LAN

Internet

Customer 
Firewall

Data Center

CMS

CMS: Central Management Station (Service Control Manager, Insight Manager)
SPOP: ISEE Support Point of Presence
SMS: Support Management Station
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EMS FrameworkEMS Framework

HAO/HPEN
Predictive

HAO/HPEN
Predictive

HP Local 
Event 

Browser 

HP Local 
Event 

Browser 

Customer 
Tools

Customer 
Tools

H/W Monitors SW Monitors

Kernel
Drivers
Kernel
Drivers FirmwareFirmware APIs, system calls, etc.APIs, system calls, etc.

Enterprise Mgmt. 
(OpenView, HPSIM, 
CA, Tivoli, etc.)

Enterprise Mgmt. 
(OpenView, HPSIM, 
CA, Tivoli, etc.)

HP Response 
Center

HP Response 
Center

opcopctcp/udptcp/udp emailemail syslogsyslog

Service-
Guard

Service-
Guard

consoleconsoleFN clientFN client

NetworkingNetworking

Server HardwareServer Hardware O/SO/S ApplicationsApplications

snmpsnmp text logtext log

EMS
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�Support for network-based mgmt apps (parmgr, SMS)

�Support multi-OS, PA + IPF, multi-core CPUs

�More descriptive event decoding

�Enhanced security

�PARPERM cmd: Disable partition reconfig from 
partition

�ssh (late 2004)

�SA cmd: disable unneeded services

�SO cmd: IPMI password

�PCI OL* command
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PDH
Controller

PDH
Controller

Boot ROMBoot ROM

NVM

PDH
ACPI regsACPI regs

IPMIIPMI
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CC ASICCC ASIC

CPUCPU CPUCPU CPUCPU CPUCPUCell HW

Cell HW

MemoryMemory

Cabinet
Monitoring &

config reporting

Cabinet
Monitoring &

config reporting

UGUY MP
Bus

MP CPUMP CPU
NVMNVM

MP FWMP FW
MP

FW

OSOS
Mgmt App

IPMI
Drvr

I/O Chassis

CIO (console)CIO (console)
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OS runtime

CPU CPUCPU CPU CPUCPU CPU CPU

Partition FW boot & OS runtime

Shutdown or reset

Partition rendezvous
Complex

Profile

A
ct
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In
ac

tiv
e

A
ct
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e

CPU rendezvous CPU rendezvous
Shutdown 4
Reconfig
Optional halt
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PDH
Controller

PDH
Controller

Boot ROMBoot ROM

NVM

PDH
GPE regsGPE regs

IPMIIPMI
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CC ASICCC ASIC

CPUCPU CPUCPU CPUCPU CPUCPUCell HW

Cell HW

MemoryMemory

Cabinet
Monitoring &

config reporting

Cabinet
Monitoring &

config reporting

UGUY MP
Bus

MP CPUMP CPU
NVMNVM

MP FWMP FW
MP

Complex ProfileComplex Profile

Complex ProfileComplex Profile
Command to MPCommand to MP

FW

OSOS
Mgmt App

IPMI
Drvr

1

1

1  Mgmt app sends new complex profile to MP
2  MP distributes it to affected cells

2

3

3  FW & OS use it next boot or during OLA

PMIPMI
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