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Avocent/HP KVM Workshop
• Introduction

− iLO vs KVM
− Introduction to KVM
− Product Family Overview

• Blackhawk HP Server Console Switch

• Eagle HP IP Console Switch

• Troubleshooting and Evaluation



3

iLO vs KVM Discussion
• Features and benefits of iLO

• Differences between iLO and KVM
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Introduction to KVM
• Benefits to using KVM Solutions

• Implementations

• Overview of KVM Concepts
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Product Family Overview
• Blackhawk HP Server Console Switch

• Eagle HP IP Console Switch
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Blackhawk HP Server Console Switch
• Features and Specifications

• Benefits
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Blackhawk HP Server Console Switch
• Installation

• Configuration
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Blackhawk HP Server Console Switch

LAB EXERCISE
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Eagle HP IP Console Switch
• Features and Specifications

• Benefits
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Eagle HP IP Console Switch
• Installation

• Configuration
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Eagle HP IP Console Switch

LAB EXERCISE
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Troubleshooting and Evaluation
• Top Ten Customer Issues

• Troubleshooting

• Evaluation
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Top Ten Customer Issues



14

Troubleshooting KVMs
• Standard steps

• Cabling?
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Troubleshooting Lab and Student 
Evaluation
• Lab configuration…

• Exercise and desired resolution…

• Evaluation Exercise
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Conclusion
• Conclusion Text…

• Review
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