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Application 
Service Levels

Optimizing application service levels

Low Cost,
Multi-System
Management

--
Manage 

many 
systems as 

one

Grid Platform

Complete Solution

Automated Provisioning
• Patching
• Upgrade
• Cloning and Deployment

Application Service Level 
Management
• End-to-end monitoring
• System monitoring
• Reporting
• Diagnostics

Task Automation and Policy-
based Standardization
• Job System
• Templates
• Polices 
• Response Actions



Grid management lifecycle
Application

Service Level
Management

Task Automation & 
Policy-based

Standardization
Automated

Provisioning

Installation

Monitoring and
Diagnostics

Ongoing
Administration

Grid Control
Grid Management 

Framework
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Why EM Grid Control is important
It’s all about managing the Grid 

• 10 times lower cost for managing sets of systems

• Makes the promise of Grid a reality

• It’s in all our products

Database
Grid

Storage
Grid

Grid Control

Application 
Server
Grid
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Grid Control:  What is it?
Next Generation Management Solution

Designed specifically for the needs of multi-tier 
environments:

• Grid-ready framework: sets of systems

• 100% Web-enabled management 

• Deeper platform coverage

• Richer management capabilities

• New and revamped line of licensable options



Grid 
Control 

Repository

• Policy Manager

• Job System

• Group Manager

• Configuration 
Management

• Performance 
Monitoring

Grid-ready Framework
Manages Large Sets of Systems with Minimal Incremental Cost
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Manage from Anywhere
Low Operational Cost
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Mobile Device

HTML Console

Portals

HTTP/S

HTTP/S

HTTP/S

HTTP/S

Open Repository
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System Coverage
Database
Host
E-Business Suite

Functional Coverage
Central Management
Administration
System Monitoring

Application Server
Collaboration Suite
Storage
Network

Grid-ready framework
Configuration/Software 
Management
Application Service Level 
Management

EM Grid Control 10g Expanded Footprint
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Licensable Management Options

New OptionConfiguration 
Management Pack

Change Management 
Pack

New OptionDiagnostics PackApplication 
Server

Database

Requires license for Database 
Diagnostics

Tuning Pack

Diagnostics Pack

New OptionConfiguration 
Management Pack

NotePack
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10g Tuning and Diagnostics Packs
Self-management Built-in

ADDM

System Resource
Management

System Resource
Management

Space
Management

Backup & Recovery
Management

Storage
Management

Application & SQL
Management

Intelligent
Infrastructure

Grid 
Control
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Application Service Level Management
End-to-End Performance, Availability & Diagnostics

Web Application

Databases

Application Servers

Click-to-EJB
J2EE Activity

Click-to-
SQL 

Drilldowns

Transaction Tracing 

Cross-Tier Page 
Performance

Correlation
All Application

Users

Systems
Applications

New York
Sales Office

Tokyo
Sales Office

London
Sales Office

Performance 
Management

Availability 
Management

Transaction 
Monitoring

End-User 
Monitoring

Diagnostics



13

View/Search

Compare/Diff

Change Tracking

Reference
Configurations

Analyze

Install/Clone

Configure

Patch

Secure

LiveLink

Oracle.com

Product Updates

Patches

Product
Configuration

Oracle
Inventory

Software
Configurations

Hardware
Configurations

Discover

Automated Provisioning
Scale Out to More Systems at Minimal Incremental Cost

Enterprise
Manager

Provision

Over 20% of downtime 
attributable to human 
configuration errors
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Policy-Based Standardization

• Policy Management
− Rule definitions
− Violation detection
− Corrective action

• Performance policies
− Thresholds and baselines
− Response actions

• Security policies
− Software installation hardening
− Excess services/ports
− Excess user privileges

• Configuration policies
− Clusters
− Archived configurations
− Base images (clone source)

Drives consistency and improved performance

Policy
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Capacity-on-Demand

Load increase 
identified --

additional resources 
required

1

Systems chosen for 
deployment from 

available hardware

2

New Hardware RAC DB

Production Application

Application Servers
New servers added to 

application 
3

Image/Clone AS
Image/Clone DB
Associate AS with Infrastructure
Add AS to cluster
Add DB server to RAC cluster
Configure DB server to get AS requests
Configure SLB to include new AS
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Out-of-Box Ready
Realize Immediate Value

• Grid Control
− Management of all Oracle Grid 

components
− Centrally manage entire 

enterprise
− Out-of-box management for all 

Oracle products

• Product Controls
− Database Control
− Application Server Control
− OCS Control
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