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Predictive Support:  
Definition

• Benefits customers by detecting potential 
problems in a system before its availability is 
noticeably affected (proactive)
• Integrates with EMS to provide hardware 
event notification (reactive)
• Typically runs once a day and transmits 
via Email or Modem
• Predictive support is free to all customers 
who purchase support from Hewlett Packard
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Predictive Support: 
Location and Components

• Location /opt/pred/bin

• Components
OPSDB Customer/System info database
PSCONFIG User interface program
Scanners    Examine system for problems
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Predictive Support: 
Scanners

• LOGSCAN Disk and Tape Errors
• MEMSCAN Memory Errors
• SCSISCAN SCSI Disk
• ARRYSCN1 AutoRAID Disk Array
• PROCSCAN PDC HPMC 
• SGSCAN MC ServiceGuard
• EMSSCAN EMS Events
• PROPATCH S/W and Patching Inventory
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Predictive Support: 
Event Messages

• System Console
• HP Response Center
• Heartbeat Message
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Predictive Support: 
Reports

• Action Summary
• Versions
• Configuration
• Trace
• PSCONFIG Log
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Predictive Support: 
Initial Configuration ( Email Only )

• Test Email Communication
• Prerequisite to using Predictive 

email
• Verifies that Sendmail can transmit 

and receive mail

mailtest@predictive.americas.hp.com
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Predictive Support: 
Initial Configuration ( Email Only )
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Predictive Support: 
Initial Configuration ( Required Fields Mode )
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Predictive Support: 
Initial Configuration ( Required Fields Mode )

• Transfer Information (Email / Modem)
• System Serial Number
• System Model Number
• Software Handle
• Company Name
• Name of contact person
• Phone number of contact person
• Repair office code
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Predictive Support:
Main Menu
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Predictive Support:
PSCONFIG Main Menu Hierarchy
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Predictive Support:
PSCONFIG Main Menu Hierarchy
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Predictive Support:
Starting And Stopping A Predictive Support Run
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Predictive Support:
Transfer Data Menu
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Predictive Support:  Transfer Data Menu     
1 - Normal
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Predictive Support:  Transfer Data Menu     
2 - Test
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Predictive Support:
Configuration Options Menu
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Predictive Support:  Configuration Options Menu     
1 – Customer Information
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Predictive Support:  Configuration Options Menu     
2 – Transfer Information
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Predictive Support:  Configuration Options Menu     
2 – Transfer Information      8 - VALIDATE/list modem port setup 

1

2
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Predictive Support:  Configuration Options Menu     
3 – Peripheral Devices
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Predictive Support:  Configuration Options Menu     
4 – Memory
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Predictive Support:  Configuration Options Menu     
5 – Schedule
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options Modify SENDACT & MAILDEST

1 2
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options     7 - PRINT Reports menu

1

2
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options     7 - PRINT Reports menu

1

2
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options     7 - PRINT Reports menu

1

2
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options     7 - PRINT Reports menu

1

2
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Predictive Support:  Configuration Options Menu     
6 – Reports Output Options     7 - PRINT Reports menu

1

2
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Predictive Support:  Configuration Options Menu     
7 - Utilities
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Predictive Support:  Configuration Options Menu     
7 – Utilities     1 - ArrayScan Monitor  

• Monitors AutoRAID disks
• Monitors failures 
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Predictive Support:  Configuration Options Menu     
7 – Utilities     2 - EMS Monitor

• Reads EMS Logs and transmits extracted events to the 
Response Center for processing

/var/opt/pred/emslog
• Monitors Nike disks & Fibre Channel Devices
• Requires a script for immediate notification of EMS 

events
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Predictive Support:  Configuration Options Menu     
7 – Utilities     3 - LOGSCAN

• Examines log records from the system 
log files involving disk drives and tape 
drives that cannot be directly 
interrogated for failure information
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Predictive Support:  Configuration Options Menu     
7 – Utilities     4 - MEMSCAN 

• Examines memory log records to find out how 
much memory is on the system

• Reports event data on memory boards such as 
chip, single-bit, multi-bit and controller errors

• Cannot check third party memory boards
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Predictive Support:  Configuration Options Menu     
7 – Utilities      5 - PROACTIVE Patching 

• Installed HP-UX software products
• HP-UX patches
• Ability to create a list of HP-UX 

patches that might be needed 
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Predictive Support:  Configuration Options Menu     
7 – Utilities       6 - Processor Monitor 

• Number of active processors 
• System PDC firmware revision
• High Priority Machine Check (HPMC) log entries
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Predictive Support:  Configuration Options Menu     
7 – Utilities       7 - SCSISCAN

• SCSI Disk Drives
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Predictive Support:  Configuration Options Menu     
7 – Utilities        8 - ServiceGuard Monitor

• System Processors
• System Memory
• LAN Media and Adapters
• System Processes
• Application Processes
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Predictive Support:  Configuration Options Menu     
7 – Utilities        9 - TRANSFER 
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Predictive Support:  Configuration Options Menu     
8 – CODE Word 
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Predictive Support:
PRINT Reports Menu
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Predictive Support:
Maintenance Menu
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Predictive HP-UX 11.i Implementation

http://www.software.hp.com/cgi-bin/swdepot_parser.cgi/
cgi/displayProductInfo.pl?productNumber=H2571A
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Predictive EMS Integration
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Instant Support Enterprise Edition  ISEE

• Enables HP Remote Support Over The Internet
• Real-Time Hardware Event Monitoring
• Web-based User Interface
• Replaces Modem Transport With State Of The Art 

Internet Connectivity
• Two Different Configurations
• Small Enterprise Configuration
• Data Center Configuration


